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Services provided by the new Service

Consultant Led Community Clinic — City of Coventry Health Centre

e Tuesday afternoon and Wednesday morning
e Accepts diabetes patients that don’t meet the ‘Super Six’ criteria* for the UHCW clinics

(The existing community Dietetics and Diabetes Specialist Nurse Clinics will continue. The
existing UHCW diabetes clinics will run in the new ‘Super Six’* form)

All referrals should be made via the NHS e-Referral Service into either RSS or directly to the service.
Paper referrals will be still accepted in the transition period.

Direct Access to Diabetes Specialists

Consultants/Specialists will be available 1 hour (daily Monday to Friday) for advice/support. They
could be contacted via email (uhc-tr.scds@nhs.net), ECLIPSE** or in case of urgent issues on
telephone during this hour. Please see timetable and contact details below. Alternatively Advice and
Guidance for non-urgent issues can also be sent direct to the appropriate clinic.

(For diabetes related emergencies/urgencies where medical admission is deemed necessary,
Medical Decisions Unit -MDU (GP assessment unit) should be contacted).

Referral Triage and Advice & Guidance Timetable & Contact details

Monday Tuesday Wednesday Thursday Friday
12.30to 1.30pm | 12.30 to 1.30pm | 12.0 noon to 1pm 12.30 to 1.30pm 12.30 to 1.30pm
Consultant/DSN GpWwsiI Consultant/DSN Consultant/DSN Consultant/DSN
Dr O’'Hare Dr McMorran Dr Gholap Dr Rao Dr Murthy bleep
07760 117639 | 02476 961313 07999 519453 UHCW bleep 4213 UHCW bleep 1600
K Swinhoe Dr Mistry UHCW bleep 4412 DSN DSN
01788 663744 02476 961313 DSN UHCW bleep 1243 UHCW bleep 1243

02476 237004

Diabetes Specialist Team into GP Practices

Targeted support is currently being offered to GP Practices with the highest deprivation indices. This
will help to proactively case find and manage diabetic patients at risk of complications. The team is
aiming to support 8 GP Practices during Year 1 and a further 8 GP Practices during Year 2.

Diabetes Treatment Guidelines

Draft Diabetes Treatment Guidelines have been developed and presented to the Area Prescribing
Team at the end of last month. Further details will be circulated to GP Practices over the coming
weeks. The Specialist Service will provide an ongoing role in education and share guidance with
Practices.

Type 2 Diabetes UK Patient Education Packs

In Autumn last year all GP Practices were provided with a supply of Type 2 Diabetes UK Patient
Education Packs for distribution to newly diagnosed Type 2 Diabetics. The Trust is aware that some
of you have requested additional packs and will be reviewing how it will continue to provide this
information for the future.
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