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For Adults Link

The charity Stonewall have excellent resources to support LGBT+ including: Stonewall 
W: https://www.stonewall.org.uk 

Coming Out! Answers to some of the questions you may have Coming Out! Answers to some of the questions you may have

The charity Switchboard offers a telephone advice line dedicated to supporting LGBT+ offering 
empathy and insight to help with whatever you want to talk about. Nothing is off limits, and they 
understand how anxious you might feel before you pick up the phone. Switchboard

W: https://switchboard.lgbt/

For Young People Link
The Albert Kennedy Trust provides support for LGBT+ young people who are homeless or living in 
a hostile home environment

The Albert Kennedy Trust 
W: https://www.akt.org.uk/

The charity Stonewall have excellent resources to support LGBT+ including: Stonewall
W: https://www.stonewall.org.uk/

 Information for young people who are coming out for the first time  Information for young people who are coming out for the first time
W: https://www.stonewall.org.uk/help-advice/coming-out/coming-out-young-person

Juno Dawson’s This Book is Gay is a guide to sexuality and gender for young people, written by a 
young adult author This Book is Gay

W: https://www.amazon.co.uk/This-Book-Gay-Juno-Dawson/dp/1471403955

Gendered Intelligence is a not-for-profit community interest company aiming to increase 
understanding of gender diversity—they have produced A Guide for Young Trans People in the UK

Contact: Jay Stewart (CEO)
W: genderedintelligence.co.uk
Facebook: www.facebook.com/GenderedIntelligence
Twitter: @JayAStewart

The charity Mermaids work to raise awareness about gender nonconformity in children and young 
people with lots of useful information about gender on their website for young people and their 
families

Mermaids
https://www.mermaidsuk.org.uk/

Directory of LGBT+ support organisations Contact Details
Switchboard LGBT+ provides information, support and referral service for lesbians, gay men and 
bisexual and trans people—and anyone considering issues around their sexuality and/or gender 
identity

Helpline: 0300 330 0630 (10am-10pm every day)

The Bisexual Index - A collaborative network of activists and other UK bisexuals, working together 
for a change in the way people view bisexuality and bisexuals

c/o Unit 11 Angel Wharf, 58 Eagle Wharf Road, London, N1 7ER
Twitter: www.twitter.com/bisexualindex
E: mail@bisexualindex.org.uk
W: www.bisexualindex.org.uk

Specific Services For Children and Young People Contact Details

Gendered Intelligence (GI) - Gendered Intelligence runs arts programmes, creative workshops, 
mentoring, youth group sessions and camping trips for trans youth (under 25) across the UK. 

Contact: Jay Stewart (CEO)
W: genderedintelligence.co.uk
Facebook: www.facebook.com/GenderedIntelligence
Twitter: @JayAStewart

Mermaids - Support and information for children and teenagers who are trying to cope with gender 
identity issues and for their families and carers.

T: 0844 334 0550
E: info@mermaidsuk.org.uk 
W: www.mermaidsuk.org.uk

Albert Kennedy Trust - Organisation focused on the housing needs of LGBTQI young people.
48 The Chocolate Studios, 7 Sheperdess Place, London, N1 7LJ
T: 020 7831 6562
W: www.akt.org.uk

Services For Friends and Family Support Contact Details
Friends and Families of Lesbians and Gays (FFLAG) -FFLAG is a national organisation dedicated 
to supporting parents and their lesbian, gay and bisexual daughters and sons. They offer support 
through a central telephone helpline, email and website

Helpline: 0854 652 0311  (9am–9pm)
E: info@fflag.org.uk 
W: www.fflag.org.uk

Depend - An organisation offering free, confidential and non-judgmental advice, information and 
support to all family members, partners, spouses and friends of transsexual people

BM Depend, London, WC1N 3XX
E: info@depend.org.uk
W: www.depend.org.uk

Faith-based Groups Contact Details
OneBodyOneFaith (formerly Lesbian and Gay Christian Movement) - Christians challenging 
homophobia and providing support for LGBT Christians. Activities in various locations.

T: 01636 673 072
W: www.onebodyonefaith.org.uk

Safra Project - The Safra Project is working on issues relating to lesbian, bisexual and/or 
transgender women who identify as Muslim religiously and/or culturally (Muslim LBT women). Facebook: www.facebook.com/safra-project-116664066494

Jewish Lesbian and Gay Group - Primarily a social rather than religious group and most of their 
religious events tend to follow Progressive/Reform traditions although they do have Orthodox 
members.

T: 07504 924742
E: info@jglg.org.uk
W: www.jglg.org.uk

Imaan - Imaan supports LGBT Muslim people, their families and friends, to address issues of sexual 
orientation within Islam. It provides a safe space and support network to address issues of common 
concern. Runs an on-line network.

159 Mile End Road, London, E1 4AQ
Helpline: welfare@imaan.org.uk 
T: 020 3393 5188
E: imaanlgbtq@gmail.com
W: www.imaan.org.uk

Persian LGBT Advisory Services  - A national asylum and refugee organisation which provides 
support and assistance to Persian speakers such as Afghan, Tajikistan and Iranian Asylum seekers 
in the UK

1 Piers Road, Handsworth, Birmingham, B21 0UY
Contact: Mr Mazyar (Maani) Shirali
T: 0844 772 1985
E: mshirali@persianlgbt.org.uk
W: www.persianlgbt.org.uk

Gender Identity/Trans Organisations Contact Details
GIRES - Aims to inform the wider public of issues surrounding gender identity and transsexualism. It 
is also a resource for gender dysphoric people and their families, medical and other professionals 
who provide their care.

T: 01372 801554
E: info@gires.org.uk
W: www.gires.org.uk

The Gender Trust - Aims to inform the wider public of issues surrounding gender identity and 
transsexualism. It is also a resource for gender dysphoric people and their families, medical and 
other professionals who provide their care.

T: 01527 894 838
E: info@gendertrust.org.uk
W: www.gendertrust.org.uk

Gendered Intelligence (GI) - Gendered Intelligence runs arts programmes, creative workshops, 
mentoring, youth group sessions and camping trips for trans youth (under 25) across the UK. 

Contact: Jay Stewart (CEO)
W: genderedintelligence.co.uk
Facebook: www.facebook.com/GenderedIntelligence
Twitter: @JayAStewart

Transgenderzone - A UK-based web resource containing information on many aspects of trans 
living, including health and social care. W: www.transgenderzone.com

Beaumont Society - Provides advice and support for transvestite people, but also has some 
transsexual members. Runs local groups and produces a newsletter and publications. The Society 
also keenly promotes the better understanding of the Transgender, transvestitism and gender 
dysphoria

27 Old Gloucester Street, London, WC1N 3XX
T: 01582 412220
W: www.beaumontsociety.org.uk

Other Specialist Services Contact Details
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UK Lesbian and Gay Immigration Group - Helpline and support meetings offering information and 
advice for lesbians and gay men on claiming asylum and other immigration issues

32-36 Loman Street, London, SE1 0EH
Helpline: 020 7922 7811 (Mon–Fri, 10am–5pm)
T: 020 7922 7812 (admin)
E: admin@uklgig.org.uk
W: www.uklgig.org.uk

Stonewall Housing - A specialist LGBT housing advice, referrals service and support provider. 
Providing housing support for LGBT people in their own homes, supported housing for young LGBT 
people, free confidential housing advice for LGBT people of all ages.

Helpline: 020 7359 5767
T: 020 7359 6242 (admin)
E: info@stonewallhousing.org
W: www.stonewallhousing.org

Pink Law (Legal Advice Centre) - A free legal advice center for the LGBT community provided by 
volunteers from Queen Mary’s, University of London.

T: 020 7882 3931
E: lac@qmul.ac.uk

Alzheimer’s Society - Provides telephone support for lesbians and gay men caring for someone 
with dementia.

T: 0300 222 1122
E: lcooper@alzheimers.org.uk
W: www.alzheimers.org.uk/helpline

Specialist Local Services Contact Details

Warwickshire Hate Crime Partnership - Challenging hate across Warwickshire. This site is here to 
help raise awareness of hate crime, offer support and provide an alternative, easy way for you to 
report incidents that occur in Warwickshire.

T: 01788 863 117
E: info@reporthatenow.com
W: https://www.reporthatenow.com

Clarity Wellbeing Clinic- Supporting members of the LGBTQ community in Nuneaton, Hinckley, 
Tamworth, Atherstone, Leicestershire and surrounding areas. 
We aim to help and support people come to terms with their sexuality and gender identity, as we 
understand it can be/is difficult for many of us.  We will encourage you to be you, and no-one else.

T: 02477 180333 
E: hello@claritywellbeingclinic.co.uk (to make an appointment)
W: https://www.claritywellbeingclinic.co.uk/lgbtq

EQuIP - Equality & Inclusion Partnership- have been providing support, advice and training to 
Warwickshire. EQuIP’s aim is to eliminate discrimination in all its forms, all across Warwickshire

W: https://www.equipequality.org.uk/
T: 01788 863 117 Monday to Friday 9am – 5pm
E: advice@equipequality.org.uk.

Victim Support - If you've been the victim of or a witness of Hate Crime, there's always something 
you can do about it. If you make a report to EQuIP, it gives us valuable information, but more 
importantly, it means that we can give you the advice and support that you need.

W: https://www.victimsupport.org.uk/
T: 01926 682 693. Lines are open 8am-8pm Monday to Friday, and 9am-5pm on 
Saturdays.


