[image: ]

	

	Referral Support Service (RSS)

	


Your GP has suggested that you may need a specialist appointment for assessment or further advice and this will be arranged for you by the Referral Support Service (RSS).


What is the Referral Support Service?
Your GP has joined with others in the area to set up a central service providing you with a fast and efficient way to choose appointments for the most appropriate clinical services for your condition/s.

How does it work?
Your doctor will send a referral request to the RSS electronically; including notes about your medical condition, medical history and your contact details - as contact will be made via post we will require your correct name and address.  

How does this improve choice?
A much wider range of services is now available in your local community. As a central point of contact for the majority of GP referrals, RSS will have up-to-date information on the services available. This means you will be able to get the best treatment or advice you and your GP feel you need, quickly and more efficiently. 
A choice of hospitals will be provided if you are referred into a Consultant-led service.

What if I have any special needs? 
Please tell your doctor if you have any special needs for example, if you need an interpreter to attend clinic appointments. 

What happens if the RSS team are unable to contact me?
If the RSS team has not contacted you via letter you can call or email the team – see details below. If you need medical advice because your condition or symptoms are getting worse, you should call your Doctor’s surgery or NHS Direct in the normal way.
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RSS leaflet in other languages, formats
The information contained in this document is available in a range of alternative languages and formats, such as large print.  To request a copy please use the contact details below.

To Contact the RSS
If you are querying your referral please have the name of your GP Practice and NHS number or UBRN (Unique Booking Reference Number) available whenever you contact the RSS. This can be found on the letter you received from the service.

RSS telephone:	0300 020 0013
RSS e-mail:		rss.coventry@nhs.net





















What happens next?
Doctors at the RSS will carefully study the information sent by your GP to identify the available options.  

The RSS team will either write to you within 7 working days of receipt of your referral to inform you of the most appropriate service you should be seen in, or will advise your GP on how to best manage your condition.


Can I trust the service?
The service has been created by local GPs and NHS Coventry and Rugby CCG.  It is staffed by doctors who work in surgeries within this area who have been specially trained to help your GP provide you with a better service from the NHS.

Your personal information is kept secure and confidential in line with the General Data Protection Regulation. If you do not want your referral processed by RSS, you can withdraw your consent at any time by contacting the Referral Support Service or by informing your GP practice. Your GP Practice will then manage your referral.




























RSS address:	Referral Support Service, NHS Coventry and Rugby Clinical Commissioning Group, Parkside House, 		Quinton Road Coventry, CV1 2NJ



Last updated May 2018
To review May 2020
Patient Leaflet 

image1.jpeg




image2.png
INHS|

Coventry and Rugby

Clinical Commissioning Group




