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Enabling Spaces CIC
Coventry Hoarding Therapy Service
Who are Enabling Spaces?
Enabling Spaces CIC is a community interest company (CIC) that has been established to work directly with individuals who are affected by Hoarding Disorder and in addition, self-neglect and domestic squalor (self-neglect and domestic squalor must be linked to hoarding). We provide a specialist Occupational Therapy led service, providing holistic assessments, interventions, and practical and psychological support to individuals who compulsively hoard. 
What does Enabling Spaces do?
Enabling Spaces CIC has partnered with Coventry City Council and Coventry and Rugby Clinical Commissioning Group, as part of the new Early Prevention, Health and Well-being program to deliver specialist hoarding  services to the people of Coventry. This service is not time restricted; however each client is evaluated regularly to ensure there is an eventual stepping off point. We will signpost to relevant services upon discharge. 
Who can refer into the service?
Referrals will only be accepted from Adult Social Care (Social Workers), GPs and Mental Health Practitioners.
The Enabling Spaces team will:
· Take a holistic client-centred approach and tailor services to the needs of the individual. 
· Assess the client to ascertain motivation for change and assess the hoarding behaviour in great detail. 
· Address the psychological as well as the practical aspects of the hoarding behaviour and the impact on the individual and others around them. 
· Assess for, and Issue basic equipment if appropriate and required as staff are Occupational Therapists and have permission from the local authority for this. (All equipment issued will come from Coventry Equipment Stores) staff will liaise with referrer as required.
· Expect referrers to work in partnership throughout the process.
· Obtain quotes from local contractors for clearances and deep cleans as required. These will then be discussed with the referrer and funding avenues explored. 
The Coventry Hoarding Service will only be available to residents in the area of Coventry. This is a part-time service operating Monday – Wednesday 9am-5pm. Any enquires made after Wednesday will be dealt with the following Monday. All referrals are assessed on the basis of need and priority. Please see Service Pathway below for more information. 

What don’t Enabling Spaces do?
· We are not there to clean the client’s property
· We do not assist with house removals
· We do not sell items on behalf of clients
· We do not do removal of large items to take to the tip
· We do not tolerate abusive language or behaviour
· We are not a quick fix service
What about the cost?
If the person meets the criteria for Coventry Hoarding Service, there will be no cost for Enabling Spaces’ input. However, in addition to Enabling Spaces input, there are often additional costs for decluttering and deep cleans of properties and funding will need to be sourced to cover these costs. 
Enabling Spaces have a small budget of up to £500 per person but this amount will not always cover the additional costs of decluttering and deep cleans of properties. 
In some instances, for the health and safety of all, the property has to be decluttered and deep cleaned before work with the person can commence. 
Enabling Spaces Hoarding Therapy Service – Referral Criteria
Person must meet all of the following:

· Must be 18yrs+
· Must live within the boundaries of Coventry City.
· Demonstrate hoarding behaviours (collects items that appear of little value)
· Significant distress or impairment in functioning caused by the hoarding.
· Have additional mental health conditions, learning disability and/or other vulnerabilities including dementia and frailty. 
· Individual consents to Enabling Spaces’ support to address hoarding or legal representative consents, if individual is unable to consent. 
Environmental Impact
The environment must be deemed unsafe...
· Significant levels of clutter in living spaces preventing them for being used for the intended purpose
· Accumulation of, and failure to discard, a large volume of possessions acquired by the person that appear to most people to be useless or of limited value.
· Significant Risks
· Fire Risks, Falls Risks, Impaired mobility within the property
· Vermin, Infestation, Excessive pets
· Risk to others living in the property, risks to the wider community
· Squalid conditions-human or animal waste, rotting food, insect infestation

Impact on Activities of Daily Living
· Self- Care - Self Neglect resulting in poor personal hygiene, insufficient space to complete tasks such as the inability to; prepare food and drinks, use the toilet, shower/bath, dress appropriately, (lack of washing facilities), risk of infection for those in poor health, ability to sit comfortably to eat/relax 
· Productivity - Insufficient space to work, complete daily tasks such washing up, impacting on health, and laundry resulting in impact on personal hygiene
· Leisure - Inability to socialise in the home environment, embarrassment associated with the condition of the property
· Isolation from family, friends and local community
· Amenities not functioning.
Referrer must agree...
· To continue working with and supporting the client where appropriate
· To work in partnership with Enabling Spaces and other organisations
· To source funding for contractor costs if client is unable to fund themselves.

Enabling Spaces Hoarding Therapy Service - Service Pathway

The person is presumed to be affected by Hoarding Disorder.
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Enabling Spaces will carry out Initial Assessment (can take up to 4 visits), including hoarding interview, risk assessments, saving inventory, WEMWBS, and clutter rating scales, and MoCA etc. and will determine risk level.
Enabling Spaces will contact referrer to arrange date/time for Initial Assessment with them and client. 
Introduction letter sent to client to confirm visit, copy sent to referrer.
SCREENING PRIORITIES
All cases will be prioritised by the following:
· Level of Risk 2-3
· Accessing Adult Social Care/ Mental Health Teams
· Known to the Fire Service
· In Safeguarding
· Prohibiting hospital discharge/unsafe discharge
· Preventing hospital admission for physical and mental health.
Liaise with referrer and signpost to appropriate agencies.
Suitable for Hoarding Therapy… NO
Suitable for Hoarding Therapy…YES
Screening of Referral
Enabling Spaces will determine suitability for Hoarding Therapy Service & contact referrer for further information.
Referral to be completed & returned via email to Enabling Spaces CIC: covhoarding@enablingspacescic.co.uk
Enquiry from professional - Contact Enabling Spaces for Referral Form via 01926 935055 or covhoarding@enablingspacescic.co.uk

Enabling Spaces – Risk Prioritisation Levels
Enabling Spaces will:
Offer support and advice.
Signpost to appropriate agencies.
Monitor client and liaise with referrer over three month period
Review
Discharge Client when appropriate
Signpost to other services (as appropriate).



Enabling Spaces will:
Complete further assessments.
Formulate client centred plan with the client.
Implement ongoing three month plan.
Monitor client and liaise with referrer throughout.
Multi-agency working if required.
Review and Evaluate.
Aid transition to other appropriate services.
Evaluate and Discharge when complete.








Enabling Spaces will:
Complete further assessments.
Refer to other agencies for Mental Capacity and Best Interests assessments if appropriate.
Multi-agency meeting – Working in partnership with referrer, liaise with fire service, environmental health, safeguarding etc. as appropriate.
Formulate client centred plan with the client.
Implement plan.
Monitor client and liaise with referrer throughout.
Review and Evaluate.
Aid transition to other appropriate services.
Evaluate and Discharge when complete.
Level One – LOW
No specialised assistance is needed. General cleaning support from external agency may be required.

Level Three - HIGH 
This level of hoarding constitutes a Safeguarding alert due to the significant risk to health of the householders.
Level Two - MEDIUM 
Home environment requires professional assistance to resolve the clutter and the maintenance issues in the property.

Clutter Image Rating Scale - Bedroom

This is an example of the clutter rating scale and is a visual representation of the colour coded levels on page 5. 
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