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CONNECT WELL - RUGBY S 
HOW TO REFER
Who to REFER to ConnectWELL
1. Signposting Service Only 
Any patient age 18 years and over.
2. One to One Support Service 
This is a ‘low level’ support service, which can be for patients who have had a recent change in their life and aren’t coping with that change as well as they might.
ConnectWELL will offer information and/or support to get patients:
· out and about
· involved in a social or interest group
· advice and support (money, housing, legal services, etc)
· physically active
Two Routes in ConnectWELL
1. Navigator - Signposting Service Only 
This is a signposting information service only.
The service is available: 

· Thursdays 1.00pm to 3pm and Fridays 10am to 12noon at Rugby Health & Wellbeing Centre, Drover’s Court, Railway Terrace, Rugby, CV21 3HX
· Tuesdays 12noon – 2pm at Brookside Surgery, Stretton-on-Dunsmore, Rugby, CV23 9NH 
ConnectWELL will contact patients to arrange an appointment at a relevant Navigator Hub Session.
2. Health Buddy - One-to-one Support Service 
If you hear from your patient that they would like to do something but there are ‘barriers’ then ConnectWELL can provide a ‘Health Buddy’ to assist them to access services or groups.
How to Refer
1. Signposting Service Only 
Please complete a ConnectWELL - Social Prescribing Referral Form, tick Navigator. 
2. One-to-one Support Service ‘Health Buddies’
Complete a ConnectWELL Social Prescribing Referral Form, tick Health Buddy. 
Email completed forms to: cathryn.ravenhall@nhs.net
For more information contact: Cathryn Ravenhall 
(01788) 539572 

cathryn.ravenhall@nhs.net
Wellness Coordinator, WCAVA 19-20 North Street, Rugby CV21 2AG
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