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Welcome to ConnectWELL - a social prescribing service - funded by NHS Rugby CCG, which aims to improve health and wellbeing for patients/clients. ConnectWELL provides Health Professionals with just one, simple, easy, referral route to the many Voluntary and Community Sector organisations, groups and activities that can address underlying societal causes or manage compounding factors of ill-health.

Already, ConnectWELL have identified over 800 organisations and activities in and around Rugby, including: 
Advice and Information Services, Arts and Media, Befriending, Carers’ Support, Community Groups, 
Counselling and Therapy Services, Day Care Services, Disability Services, Education and Training Opportunities, 
Employment Support, Faith / Religious / Cultural Activities, Family Services, Financial Services, 
Health and Wellbeing, Housing / Homelessness Support, Leisure Activities, Lunch Clubs, Mental Health Support, 
Mentoring, Music Groups, Self Help Groups, Specialist Interest Groups, Social Activities, Sport, 
Substance Misuse Support, Volunteering
When referring to the ConnectWELL, there are 2 main pathways: 
· trained ‘Navigators’ actively guide, signpost and support people to identify and access relevant and appropriate services available to them
· trained ‘Health Buddies’, where necessary, accompany and support individuals, on a one-to-one basis, to access the services to which they have been signposted. As a patient becomes more confident, a Health Buddy will gradually reduce the level of support over a period of time (within the parameters of the agreed plan between the Health Buddy and the patient).

Patients of ConnectWELL can be somebody with an issue that they would like support with, or a carer, family member, friend, or neighbour of somebody that would benefit from accessing the activities available in Rugby. At the moment ConnectWELL only accepts referrals for patients over 18, but does work with family members of individuals younger than 18.

Not only does the ConnectWELL service benefit patient care, health and wellbeing, the service also aims to reduce pressures on front-line services, through prevention or escalation of health conditions. The impact of unhealthy lifestyles, the fact that 70% of the NHS budget is spent on long term conditions, the fact that new technologies are allowing care to be delivered in different ways and enabling people to live longer, all mean that the NHS is facing competition for its resources. Social Prescribing services, such as ConnectWELL, enhance health behaviours, health consequences, self-efficacy, social support, skills and future employment[footnoteRef:1]. For example, as loneliness can cause the onset of clinical dementia[footnoteRef:2], higher use of medication, higher incidence of falls and increased risk factors for long term care, in addition to making people more likely to visit their GP[footnoteRef:3], when ConnectWELL is used, it can reduce social isolation, and thus the wide ranging effects on the individual and on society, through enabling people to positively participate in society.  [1:  Warwickshire Health and Wellbeing Strategy 2014 – 2018 Evidence review – Community Resilience, Warwickshire Health and Wellbeing Board]  [2:  Holwerda, T. J. Deeg, D., Beekman, A. van Tilburg, T.G., Stek, M.L., Jonker, C., and Schoevers, R. (2012) Research paper: Feelings of loneliness, but not social isolation, predict dementia onset: results from the Amsterdam Study of the Elderly (AMSTEL) Journal of Neurology, Neurosurgery and Psychiatry http://jnnp.bmj.com/content/early/2012/11/06/jnnp-2012-302755  ]  [3:  Cohen, G.D. et al. (2006) The impact of professionally conducted cultural programs on the physical health, mental health, and social functioning of older adults The Gerontologist 46 (6) http://gerontologist.oxfordjournals.org/content/46/6/726] 


Social Prescribing can be part of the concept of integrated care, which has been defined by the UK National Collaboration for Integrated Care and Support (NCICS): “the support built around the needs of the individual, their carers and family and that gets the most out of every penny spent’. The NCICS view is that if the illness is prevented, the condition properly managed, the fall avoided, that not only is that better care for the individual but it also means less pressure on the system (NCICS, 2013). Person-centred coordinated care and support is promoted as being key to improving outcomes for individuals who use health and social care services (NCICS, 2013)[footnoteRef:4]. This concurs with the personalisation agenda seen in the Care Act 2014. [4:  Warwickshire Health and Wellbeing Strategy 2014 – 2018 Evidence review – Integration and Working Together, Warwickshire Health and Wellbeing Board] 


A mid-term evaluation report has been published, and a final evaluation of Phase 1 (the Pilot Scheme) will be available in Autumn 2015. Public Health will be conducting an outcomes-based evaluation of the service for Phase 2. Those clients who have engaged so far are reporting satisfaction (often glowing satisfaction) with their experience and positive outcomes. One GP has reported that “overnight the Social Prescribing Project changed the life of one of my patients”. One patient has said: “sometimes you hate yourself so much you want to die. And you are two lovely people and have helped me start to believe in myself again. There’s nothing else like this out there – I have found.” Health Buddy patient questionnaire response, May 2015. 

ConnectWELL Hubs are currently located at:
· Rugby Health and Wellbeing Centre, Drover’s Close, Railway Terrace, Rugby, CV21 3HX,
with Navigator (and initial Health Buddy) sessions on Thursdays 1pm - 3pm and Fridays 10am - 12noon
· Brookside Surgery, Stretton-on-Dunsmore, Rugby, Warwickshire, CV23 9NH,
with Navigator (and initial Health Buddy) sessions on Tuesdays 12noon – 2pm
Patients referred to the service will be contacted by a member of the ConnectWELL team to arrange an appointment. 

Although Health Buddies or Navigators do not visit people’s houses, when necessary they can conduct their appointments via the phone, or email, to signpost the patient to services that would provide home visits where appropriate. 
Further enquiries: gemma@wcava.org.uk 		ConnectWELL: (01788) 539572 
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