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Enhanced MSK Physiotherapy: ‘Coventry Musculoskeletal Service’
Quick Reference Guide:
	Refer
	Services
	Exclusions
	Notices

	All non-urgent adult musculoskeletal patients
- where GP management is insufficient and conservative management may be beneficial

	General Physiotherapy

Advanced MSK Physio Assessment 

Exercise and manual therapy 

Therapeutic injections – US Guided & Blind
Taping / strapping 

Provision of walking aids – Elbow crutches & sticks only
Self-management & education 

On-site ultrasound

Onward requests for imaging
Onward referral to secondary care
Provision of splints - CTS
Gym Classes

1 to 1 Gym Instruction

Women’s Health Physiotherapy

	For Secondary Care:

Clinical emergency

Suspected cancer (2ww)

Neurological disturbance / deficit
Suspected fracture

Suspected bone infection 

Cauda equina symptoms
Multiple dislocations after trauma

Inflammatory disorders
Multi-joint problems
Generalised/ Non-Specific body pain
Adults under 16 yrs old
Womens Health Physiotherapy
Housebound patients
	For more detail see referral guidance per pathway on the GP Gateway website: http://ccg.gpfusion.co.uk
iMSK-type referrals should no longer be sent to RSS.
Paper referrals will no longer be accepted.


	

	NHS Coventry commissioners work with Coventry and Warwickshire Partnership Trust to ensure all services comply with relevant national and local pathways including referral and treatment criteria.  Referrals will only be rejected and onward referrals only made in line with relevant policies.

	

	Referral Process
	Referral Letter Content

	The service will triage all referrals to the most appropriate clinic.
Use the general referral template (as per RSS) or a letter.
All referrals to go via Choose & Book, including back pain:
Specialty: 
'Physiotherapy' 

Clinic Type: 
‘Musculoskeletal’

Service:  
'Coventry Musculoskeletal Service (CMS) CWPT-RYG’
	Reasons for referral

Presentation and duration of symptoms

Impact on daily activities & sleeping

Work Status 

Previous treatments & investigations results

Previous relevant correspondent

Any other relevant information

	

	Location & Contact Details
	Telephone & Fax


	Coventry Musculoskeletal Service


      

2nd Floor, City of Coventry Health Centre




Stoney Stanton Road

Coventry, CV1 4FS
	Tel: 
(024) 76961335

Fax: 
(024) 76961406
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