COVENTRY FALLS PHYSIOTHERAPY SERVICE
Newfield House

Kingfield Road

Coventry

CV1 4NZ

Tel: 02476 237051

Fax: (024) 76237026

The aim of the service is to;
· Provide a specialist Physiotherapy Service to people over 65 years who have fallen over or who are at risk of falling.
· Provide timely physiotherapy intervention to reduce the risk of falls 

· Provide advice and education to patients and carers

The service is currently configured to receive referrals from;

· UHCW Emergency Department,/REACT, 
· Consultant led UHCW Geriatric and falls based service, 
· GPs and Community Nurses.  
· Other AHP’s
Clinics are held at Newfield House (Radford), with ambulance or taxi service provided where required.  Patients will receive a full physiotherapy assessment from which goals are derived and a treatment plan is agreed. Assessment is based on recommendations in the NICE Guidelines for Falls.  For patients who are truly housebound a domiciliary visit is offered.
All treatments take place in a group setting at Newfield House. and run on a 7 week rolling programme. Patients will participate in exercises that are individually prescribed to each patient, and aimed at improving strength, balance and reducing the risk of further falls.They are supported in class by a physiotherapist and a therapy assistant.
Included in the programme are education sessions and patients are also referred onto other relevant services where appropriate.  They are also advised about self-management exercise groups, such as EXTEND and Fit as a Fiddle.  Compliance with an individually prescribed Home Exercise programme, based on the evidenced based OTAGO exercise programme, is encouraged to support improvement. 
After the 7 weeks programme, patients are reviewed using outcome measures and scores are compared to those of the initial assessment. 

Patients are reviewed after 6 months over the telephone and plans for future maintenance or review are considered.  

Should you wish to discuss the service please contact Clare Mee, Community Physiotherapy Lead clare.mee@covwarkpt.nhs.uk or Helen Anderson, Specialist Physiotherapist helen.anderson@covwarkpt.nhs.uk on the above telephone number.

