IMPORTANT UPDATE

Ordering of home oxygen
The process for ordering home oxygen changed in October 2012. This communication is to remind individuals of the process for ordering home oxygen. 
Ordering home oxygen requires the completion of a Home Oxygen Order Form or HOOF. There are two versions of the HOOF a version A and a version B. Version B is only to be completed by the Home Oxygen Assessment Service (HOS-AR) based at UHCW following formal assessment of a patient. For all other staff where it is necessary to order home oxygen in an emergency, then a HOOF A should be completed.

A HOOF A will only allow the ordering of static oxygen i.e. an oxygen concentrator, and not portable cylinders. Any patient who you think requires portable oxygen must be assessed by the HOS-AR (Home Oxygen Service - Assessment and Review) prior to them ordering any oxygen. In addition any patient having home oxygen ordered must sign a Home Oxygen Consent Form (HOCF) prior to their personal details being shared with the oxygen provider company (Baywater Healthcare). You must also complete an Initial Home Oxygen Risk Mitigation form (IHORM) with the patient, prior to ordering oxygen. Both forms should be kept in your patients notes.  

In summary;
 1.  Non – specialists (GP’s, hospital doctors, nurses) can only order oxygen using a HOOF A. This will allow the temporary provision of static oxygen only. These patients will then require referral to the local HOS-AR service for a full oxygen assessment. Following the specialist assessment a HOOF B will be completed if required (specifying static and ambulatory requirements including the most appropriate equipment) or the patient will be educated with regard to oxygen requirements and a procedure put into place for oxygen removal.

2. The HOOF A, HOCF and IHORM can be accessed by going onto the GP Gateway which will also have information about oxygen prescribing.
3. All sections marked by * on the HOOF form MUST be completed. Baywater Healthcare will attempt to verify any missing information by contacting the orderer by phone. If this is not possible, the HOOF will be rejected back to the orderer and the HOS-AR service informed.
4. There is a clinician hotline now available from Baywater, 01270 218050 and this will provide specialist information and advice if needed. A pin number may be required.
5. The HOS-AR service is provided by UHCW and now has multiple sites including City Centre Coventry, UHCW and at The Hospital of St Cross. Details of the service will be available on the GP gateway.   
6. Any queries regarding the changes and the service please contact  Rhea Fielding, Clinical Scientist, Lead for Oxygen, UHCW,  telephone number 02476 966734.   
