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Integr‘ated Neighbourhood Teams
Working with frail elderly people in Coventry
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Pathway To Better Health At Home

Referral criteria for the Your Health at Home
service:

 Aged 60+
* Living in Coventry
* Registered with a Coventry GP




Level 2

Patients are triaged to
Level 2 if they require Level
1 services, plus the input
of other statutory services.

Patients will be allocated a
Key Worker to guide them
through the appropriate
services following
discussion with the patient.

Support may also include
sourcing equipment to help
people remain independent
in their own homes.




What happens next?

Patient goals will be agreed
with the patient at all levels
with the aim to improve
quality of life and maintain
independence.

Once patient goals have
: been achieved they will be
Integrated Neighbourhood Team discharged from the service.

If ongoing supportive
services are required, this
will be arranged by the
Integrated Neighbourhood
Team.




