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Continence Services

Overview
The continence advisory service operates an open referral system for advice and treatment where the overall aim is to promote continence wherever possible, and to provide dignified alternatives using products or appliances wherever it is not. 
The specialist continence service consists of three teams across Warwickshire and one of these teams is based in Rugby. 
We provide a variety of services to those experiencing bladder and bowel disorders, including:
· Specialist nurse lead continence clinics in various locations throughout Warwickshire.
· Home visits for patients not able to attend their local clinic.
· Disposable continence products from the age of 4 years.
The teams assess patients in the most clinically appropriate setting for the patients' needs. Clinic visits are encouraged in order to achieve the best clinical outcomes. Programmes of care are developed with patients to regain/ promote continence optimising the best possible solutions for patients in order to improve quality of life. The team provide compassionate care and aim to restore any dignity which may have been compromised during this distressing time by empowering the patients through education, advice, medication or appliances which assist them in regaining continence. 
We also offer specialised continence based training for community nurses, community hospital staff, local residential/nursing homes and homecare agencies.

Referral Criteria
The exclusion criteria would be:
Female:
· Failed previous gynaecological surgery
· Symptoms of obstructive outflow
· Unexplained vaginal bleeding
· Haematuria 
· Abdominal mass
· Prolapse
· Voiding difficulties
Male:
· Raised Prostate Specific Antigen (PSA) in line with the patients age group
· Haematuria 
· Abdominal mass
· Voiding difficulties
Whilst there are patients in the exclusion criteria the service will be happy to see and support the patients as long as they have either been seen and investigated or whilst they are awaiting an appointment for secondary care.
Patients with Bowel problems:
· As above these patients are also welcome to be referred as long as complex bowel disorders such as inflammatory bowel disorders and malignancy have been excluded. Or to support the patients where such diagnosis has been made

Referral Process and Documentation
GPs can contact the team on 01788 555105 or fax the referral form to 01788 55104
· Urgent visits can be scheduled and prioritised where required. 
· Patients are seen at the Orchard Centre clinic where possible however a home visit can be offered where clinically appropriate. 
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