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Increased Demand for Head & Neck
Please be advised that UHCW is continuing to experience increased demand for patients referred on the Urgent Suspected Cancer pathway.

The current waiting time is approximately 30 days for a first outpatient appointment. 
The Trust is currently making plans to reduce this; further updates will be provided.

To support secondary care with clinical prioritisation, please, after you have examined your patient, provide full clinical details of the patient examination within the referral form and complete all the required information boxes.

H&N clinical guidance document is available here - Head & Neck 2WW – GP Gateway (coventryrugbygpgateway.nhs.uk). The guidance provides additional information to ensure appropriate patients are referred into the service.

Corrupt Files – GEH
Please be advised that there is an ongoing issue with a small number of Urgent Suspected Cancer referrals, specifically for George Eliot Hospital. When received by the Trust they are noted as corrupt files. This is happening sporadically and there are no identified trends (different practices, different tumour sites, different laptops).  GEH IT Team have investigated and run several tests but have been unable to resolve the problem.  This has now been escalated to Innovate to advise and resolve.

During this time the Booking Team may need to contact Practices directly for information, ensuring there is no delay to the patient pathway.  Further information will be shared on receipt of new information.

Action required: CSMS Access Checks
Subject:  CSMS Access and Training 
    
We continue to prepare to launch the new cervical screening management system (CSMS). Once CSMS goes live, Open Exeter will no longer be accessible for NHS Cervical Screening Programme purposes. 
    
All staff who deliver NHS Cervical Screening Programme services and need to use the system, now need to take two key actions:   

· carry out a check to confirm if you can access CSMS. The access check will not enable you to use CSMS yet, it is to check you have the right permissions to access it when it does go live. You can check your access here and this guidance will support you.
· complete CSMS training – the first of two modules is now live on the Learning Hub (you can use your e-Learning for Health login to access).  Training must be completed before using the new CSMS. For more information please visit the website.  

Alternatively, should you have any questions or require further assistance, please contact the CSMS Implementation Team at screening.implementation@nhs.net
    
Launch of new social prescribing tool
A new social prescribing platform has been launched on the Coventry and Warwickshire ICB website which helps young people access activities and support in their local community and can be used within your practice too. 

Some young people find professional medical interventions aren’t suitable for their individual needs and so the platform offers an alternative and empowers them to take control of their own health and wellbeing support. You can refer patients to non-medical support services via the platform, which not only saves time and resources, but it also efficiently connects your patients to support that is right for them. 

The resource, in enabling young people to take an active role in managing their own health and wellbeing, encourages patient choice and leads to greater patient satisfaction and better health outcomes.

Dr Surinder Chaggar, GP at The Forum Health Centre in Coventry, said:
“I would encourage all professionals involved with care around children to consider social prescribing as a standard part of their management plans. I have found social prescribing to be invaluable in providing children with the right support and often de-medicalising their case. This holistic approach factors in health, education and deprivation; looking at children through a family lens rather than a medical presentation.”

If you are interested in learning more about the benefits of adopting social prescribing as a tool, you can access comprehensive training provided by the West Midlands Trauma Vanguard. For more information regarding training, please email cwicb.cwvanguard@nhs.net.
    
Imaging requests for UHCW
The emergency departments are seeing a high number of patients sent in with scan requests including MRI, CT and X-rays. These are only performed as emergency tests when approved by an ED consultant and has led to a number of altercations with patients and staff who believe they are accessing a walk-in imaging service. 

Can we please remind that the route for access to an urgent scan is to email Radiologyreferrals@uhcw.nhs.uk, these will then be vetted and the patient invited for their scan as soon as practical. For X-ray requests the majority of requests are completed within 2 weeks. 

Examples of those we have received in the last week include: 
•           Joint pain from a non-traumatic injury
•           Chest X-rays for assessment of chest infection 
•           MRI request for back pain with no red flags 
•           CT scan which was booked where patient was advised to attend SDEC to get it faster

The numbers equate to about 1% of our daily attendances (10 per day) and so is significant in terms of delaying care to other patients and pressurising already pressured services. 

Thank you for your support with this.
    
Ramadan and diabetes communications toolkit
Please find attached the NHS Diabetes Programme’s Ramadan and diabetes communications toolkit, also Ramadan and diabetes NHS image, Ramadan DUK imageand Ramadan online courses image.

Ramadan in 2024 will run from on or around Sunday 10 March 2024 for 29 or 30 days, ending with Eid al-Fitr, a religious holiday celebrated by Muslims worldwide. Fasting during Ramadan, for those who are able to, is one of the five pillars of Islam, and requires Muslims to fast during the month of Ramadan from sunrise to sunset.
    
To support people living with diabetes to stay safe and healthy during Ramadan, the NHS Diabetes Programme will be:

· amplifying trusted partner messaging aimed at people living with diabetes and the healthcare professionals that care for them 
· signposting people living with diabetes and the healthcare professionals that care for them to partner resources and support (specifically, this free online course and lots of really helpful information on the Diabetes UK website) 

How you can support
· Share the social media posts in the toolkit attached across your social media channels 
· Share the bulletin copy in the toolkit attached in any relevant patient and/or healthcare professional facing bulletins 
· Re-tweet relevant Ramadan content shared on the NHS Diabetes Programme Twitter account
· Re-tweet relevant Ramadan content shared on the Diabetes UK social media accounts 
· If you’re a healthcare professional, take this free online course to help you support your patients with diabetes during Ramadan 

Talking Therapies for Anxiety and Depression is available
Request:
Please refer lots of patients to Talking Therapies via the NEW professional online referral form or encourage self-referral, because lots of talking therapy is available for individuals aged 16 plus!
          
Why:
Due to a recovery plan we have a massive improvement in our waiting times and they are anticipated to reduce even further.
         
The service have the capacity to manage double the referrals immediately.
 
Reduced Waiting times
· From referral, it will take a maximum of two weeks for an assessment 
· After the assessment, it can take between 4-14 weeks to start treatment dependent on the type required 
                                  
Capacity
· Capacity is shared across the whole service to ensure there is no delay. Because of this, time period for waiting times is guaranteed for all patients regardless of where they reside. 
 
Who we treat
Symptoms 
· Mild, moderate and moderate to severe symptoms of anxiety, panic and low mood, this includes long-term health (diabetes and chronic pain), phobias, obsessive-compulsive disorder and perinatal wellbeing 
Criteria
· Anyone living in Coventry, Warwickshire and Solihull who is 16 years and older and registered with a GP 
 
We also have a greater range of services including:
· Cognitive Behavioural Therapy (CBT) 
· Computerised Cognitive Behavioural Therapy (CCBT) 
· Counselling for Depression (CfD) 
· Couples Therapy for Depression (CTfD) 
· Dynamic Interpersonal Therapy (DIT) 
· Eye Movement Desensitization and Reprocessing (EMDR) 
· Group work 
Compassion-focused therapy 
Post-natal emotional wellbeing 
Living Well with Long-Term Conditions 
Stress Matters 
Managing Depression
                                   
How to refer
Phone – 024 7667 1090  (Telephone and Referral Centre, TaRC; Monday – Friday, 9am – 4.30pm)
Online – www.talkingtherapies.covwarkpt.nhs.uk/referral-form-for-professionals
Patients can also self-refer online - www.talkingtherapies.covwarkpt.nhs.uk/self-referral
Email: Telephone and Referral Centre -  talkingtherapies@covwarkpt.nhs.uk
Website:  www.talkingtherapies.covwarkpt.nhs.uk/self-referral

Talking Therapies showcased in Coventry and Warwickshire magazine
Talking Therapies has received the Spotlight on a Service section in the current issue of Heartbeat, Coventry and Warwickshire Partnership NHS Trust’s quarterly magazine. Please view page 4 to read about our mental health service.
    
A reminder that Talking Therapies is a free service for people with mild, moderate and moderate to severe symptoms of anxiety and low mood in Coventry, Warwickshire and Solihull. There is also psychological support for long-term health conditions, such as diabetes and chronic pain. Health professionals can refer patients via the new Professional Referral form.Alternatively, patients can self-refer online or by calling 024 7667 1090 (Monday to Friday, 9am-4.30pm). 
    
CWPT’s Heartbeat is a digital and printed magazine for all stakeholders. If you would like a printed copy, please contact Lydia Kealy at Lydia.kealy@covwarkpt.nhs.uk. 
    
Pharmaceutical provision across the West Midlands ICBs Easter and Spring Bank Holidays 2024
Please find attached details of pharmaceutical provision across the West Midlands ICBs Easter and Spring Bank Holidays 2024 for your information.

Additional pharmacies may also be open on this date and this can be confirmed on the NHS.UKwebsite where pharmacies can be located by completing a postcode search Find a pharmacy - NHS (www.nhs.uk)

Pharmacy premises must exhibit a notice, based on information provided by the Office of the West Midlands, at times when the premises are not open. Where practicable the notice should be legible from outside the pharmacy premises, specifying the addresses of other NHS pharmacies and the days on which and times at which drugs and appliances may be obtained from those addresses (The National Health Service (Pharmaceutical and Local Pharmaceutical Services Regulations 2013 Schedule 4, Part 3 paragraph 23 (4) b).

The pharmacy opening hours across the Midlands region can also be accessed by patients and healthcare professionals at www.england.nhs.uk/midlands/nhs-england-and-nhs-improvement-midlands-work/bank-holiday-pharmacy-opening times/ which will be available shortly. We will be sharing this information with ICB communication teams too.
    
Pharmacy contractors are expected to have updated their own NHS UK and DoS profiles. If DoS Profile has not been updated, pharmacies will need to request emergency profiling changes by the DoS team by phoning 0300 0200 363.

Please note: If your pharmacy is not listed on the attachment, then we have not been notified of the opening hours.













	Training, events & surveys
Capacity Building Webinars
Attached is a list of up and coming Capacity Building webinars.  Please share the attached flyer with colleagues through your usual communication routes.

TRAINING INVITATION: Child Exploitation Week 18th - 23rd March 2024 
Warwickshire Safeguarding are pleased to announce Warwickshire’s Child Exploitation Awareness Week is taking place between the 18th - 24th March 2024.
 
Warwickshire County Council and Partners have scheduled a week of free online learning events to raise awareness of child exploitation.
 
The events will aim to place a spotlight on the following topics:
 
·                  Child Exploitation Awareness (sessions by locality)
·                  Extra-Familial Harm
·                  Missing People
·                  Modern Slavery 
·                  Human Trafficking
·                  National Referral Mechanism
·                  Recognising and Raising awareness of Child Sexual Exploitation
·                  Safeguarding through a Trauma Informed Lens
·                  Partner Protect, Intelligence Submissions and Good Practice
·                  Understanding Victim Blaming & Language
·                  Warwickshire Children and Families and the Warwickshire Safeguarding Partnership have commissioned a number of in-person events from Safer Now relating to Contextual Safeguarding.  These sessions are running from 11/03 - 22/03.  
 
Attached and linked is a flyer containing further details on these events, along with information on how to book your places. I would be grateful if you could promote these events and encourage attendance throughout your respective organisations in order to maximise the learning.  

Motivational Interviewing Training - 10 April 2024 - via Zoom
The following training is now available to book for ARRs roles in Primary Care. A wonderful opportunity for professional development for both clinical and non-clinical roles. This has been funded by the Training Hub with a nominal administration fee of £24, please use the link below to find out more and book your place. 

What is Motivational Interviewing?
Motivational interviewing is a style of communication that uses a guiding/reflective style to engage with people, clarify their strengths and aspirations, and utilise their own motivations for change, and promote independence of decision making.

Gain an overview of an effective alternative to trying to persuade people to change their behaviour & appreciate how people can use their own motivations and  find their solutions for behaviour change.

Tune our listening from “to be understood” into “listening to understand”
Discover how questions, reflections, affirmations and summaries can be used to facilitate a more effective conversation about behaviour change.

Observe how reflective listening can help when people’s emotions are running high.

Details:
Motivational interviewing online study day 10th April 2024

https://www.cwtraininghub.co.uk/training-courses/care-coordinator/motivational-interviewing-online-live-zoom-interactive-study-day/

Please note this training is not eligible for CPD funding.

We look forward to seeing you on 10th April 2024.

REMINDER - Invitation: Coventry and Warwickshire's Increasing Awareness of and Preventing Drug Related Deaths event
Thank you to everyone who has signed up for our event thus far, if you haven’t already, please take a look at our Eventbrite link below and feel free to share with colleagues you think may be interested. 

There is an update from our last communication with you all regarding the venue, which has now been confirmed as the Coventry Rugby Club, which lies in the centre of Coventry city. We will be updating our Eventbrite shortly with further details on where to find it, where to park, and how to access it via public transport links – so please keep an eye on the link in the upcoming weeks!
If you have any questions, please do not hesitate to contact either myself or the drugsandalcoholadmin@warwickshire.gov.uk  email address 

We would like to invite you to Coventry and Warwickshire's Increasing Awareness of and Preventing Drug Related Deaths event which will take place Wednesday 17 April 2024.

The event will bring partners across Coventry and Warwickshire together to:
Understand what's happening in Coventry and Warwickshire in relation to drug related deaths  Work towards the national target of reducing drug related deaths Discuss prevention activity Strengthen pathways and working relationships across the system 

We will be joined by expert speakers on the day taking part in a panel discussion and attendees will have the opportunity to network and have group discussions throughout the event.

Please register your place via: Increasing Awareness of and Preventing DRDs in Coventry & Warwickshire Tickets, Wed 17 Apr 2024 at 09:30 | Eventbrite

The event is open to representatives from the public, private and voluntary sectors and will be taking place 9:30am – 1pm in a face-to-face location in Coventry TBA. A full agenda will be shared closer to the time.

At this stage we please request attendees are limited to two individuals per service.
   
Newsletters
EMIS Newsletter
Please see attached the EMIS weekly update.

Wayfinder Deployment Data Summary Report - February
Please see attached the Data Summary Report for February 2024.

This monthly publication provides an overview of the number of trusts currently live and forecasted, the geographical numbers of trusts live, and the features that are live across trusts within the NHS App, as well as accompanying visuals. 

Please provide feedback on the design of slides and if you have any questions, please contact us at wayfinder.comms@nhs.net.

Wellbeing Wednesday
Read this week’s edition to:

· Explore what is happening for International Women's Day and how to get involved 
· Register for the March wellbeing webinar - 'How to be happy at work' 
· Discover how you can support staff with the cost of living 
· Access mental and financial wellbeing support 
   
The link to Wellbeing Wednesday is : Wellbeing Wednesday: 6th March 2024 - Coventry & Warwickshire Training Hub (cwtraininghub.co.uk)
   
Vacancies
Practice Nurse Vacancy- University of Warwick Health Centre
Please see attached Job advert.

Salaried GP Vacancy- Grange Medical Centre
Please see attached Job advert.
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