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Reminder: Changes to NHSmail
Do you use NHSmail? Everyone who uses NHSmail will need to set up multi-factor authentication (MFA). It’s important that you set up MFA on your account to avoid any issues accessing NHSmail. You will need to set this up to avoid losing access to your nhs mail account on 31 March 2024. It is advised that this is actioned sooner rather than later 
                                 
MFA is in addition to your usual email address and password and requires you to set up a second form of authentication, such as an authentication app on your mobile phone, a text message, or a phone call. Setting up MFA is vital as it helps protect your account, assists in limiting data breaches, and safeguards patient data. 
                                 
To setup MFA on your account, simply login to your NHSmail account and follow these instructions.
                                 
Details have been provided above on how to setup MFA by logging in to the users NHSmail account and following instructions.
                                   
Generic mailboxes are not able to do the MFA, therefore IT delivery partners are looking at what the requirements are in terms of workarounds/trainings, and they will communicate these to practices. If a shared mailbox is used, then the MFA steps will be processed when the user logs into their account to access this mailbox. If a generic account is set up for practices, then IT providers will need to recreate the mailbox as NHS MAIL will not accept generic accounts. 
                                 
The options available for NHS MAIL MFA will be:
· text message
· phone call  
· authenticator app on the phone, 
· alternatively, a token can be used.
                                 
A concern was raised for practice staff who do not have, or do not wish to use, a personal mobile phone for SMS or the authenticator app. The IT providers have sourced the below token that practices can purchase to resolve this:
FIDO2 Security Key, Thetis [Aluminum Folding Design] Universal Two Factor Authentication USB (Type A) for Extra Protection in Windows/Linux/Mac OS, Gmail,Facebook,Dropbox,SalesForce,GitHub - Black : Amazon.co.uk: Computers & Accessories

Reminder: Regional MMR update
Please see attached regional MMR update letter and WM GP Toolkit for your attention.
                                 
The Talking Therapies Professional Online Referral Form is live!
Coventry, Warwickshire and Solihull Talking Therapies is pleased to announce the launch of our professional online referral form. The form resides on the home page of the Talking Therapies website where you will see a green box on the top that says ‘Professional Referral.’
           
This referral form will enable all mental health and physical health professionals (nurses, doctors, physiotherapists, social workers, etc) to refer patients to our service easily and efficiently with the click of a button. It is available for immediate use.
        
If you have any questions, please contact Charysse Harper, Communications and Engagement Lead for Talking Therapies, charysse.harper@covwarkpt.nhs.uk
                                 
Please Use Talking Therapies for Anxiety and Depression
Request:
Please refer lots of patients to Talking Therapies via the professional online referral form or encourage self-referral, because lots of talking therapy is available!
         
Why:
Due to a recovery plan we have a massive improvement in our 16plus waiting times and they are anticipated to reduce even further.
        
The service have the capacity to manage double the referrals immediately.
We also have a greater range of services including: 
o   Cognitive Behavioural Therapy (CBT) 
o   Computerised Cognitive Behavioural Therapy (CCBT)
o   Counselling for Depression (CfD)
o   Couples Therapy for Depression (CTfD)
o   Dynamic Interpersonal Therapy (DIT)
o   Eye Movement Desensitization and Reprocessing (EMDR)
o   Group work 
· Compassion-focused therapy
· Post-natal emotional wellbeing
· Living Well with Long-Term Conditions
· Stress Matters
· Managing Depression
                                 
·         Reduced Waiting times
o   From referral, it will take a maximum of two weeks for an assessment
o   After the assessment, it can take between 4-14 weeks to start treatment dependent on the type required
                                 
·         Capacity
o   Capacity is shared across the whole service to ensure there is no delay. Because of this, time period for waiting times is guaranteed for all patients regardless of where they reside.
                                 
·         Who we treat
o   Symptoms 
· Mild, moderate and moderate to severe symptoms of anxiety, panic and low mood, this includes long-term health (diabetes and chronic pain), phobias, obsessive-compulsive disorder and perinatal wellbeing
o   Criteria 
· Anyone living in Coventry, Warwickshire and Solihull who is 16 years and older and registered with a GP
                                 
·         Additional Support while waiting
         We also provide unsupported SilverCloud as a waiting list self-help option and supported SilverCloud to help guide patients through treatment who do not want to see a therapist
·         How to refer
o   Phone – 024 7667 1090  (Telephone and Referral Centre, TaRC; Monday – Friday, 9am – 4.30pm)
o   Online – www.talkingtherapies.covwarkpt.nhs.uk/referral-form-for-professionals
· Patients can also self-refer online - www.talkingtherapies.covwarkpt.nhs.uk/self-referral  
o   Email: Telephone and Referral Centre -  talkingtherapies@covwarkpt.nhs.uk
o   Website:  www.talkingtherapies.covwarkpt.nhs.uk/self-referral  
                                 
Non-Specific Symptoms Pathway – Systemwide Referral Form
The Non-Specific Symptoms Pathway Referral Form has now been merged into a systemwide form, with contact details for all three Trusts included.  The form, along with other related documentation, is available on the GP Gateway – the links can be found below:-

Coventry and Rugby https://www.coventryrugbygpgateway.nhs.uk/pages/non-specific-symptoms-pathway-for-a-possible-cancer-diagnosis/
       
Warwickshire North https://www.coventryrugbygpgateway.nhs.uk/pages/non-specific-symptoms-pathway-for-suspected-cancer-north-warwickshire-patients-only/
      
South Warwickshire https://www.coventryrugbygpgateway.nhs.uk/pages/non-specific-symptoms-pahway-for-suspected-cancer-south-warwickshire-patients-only/

Please note that the links go to the same form.
      
The form is also downloadable to North Warwickshire GPs on the PCIT Referral Tree.

If you have any queries, please contact joanne.bowers7@nhs.net.
               
Lower GI – Systemwide Referral Form
A reminder that the revised Lower GI Referral Form is now launched across the system; link to the form is as follows:- https://www.coventryrugbygpgateway.nhs.uk/pages/gi-lower/
                                 
The form is also downloadable to North Warwickshire GPs on the PCIT Referral Tree.
                                 
If you have any queries, please contact joanne.bowers7@nhs.net.

Reminder: Submit your application for the Learning Disability Friendly Badge 
We can confirm that the first panel for the new Learning Disability Friendly Badge accreditation will be taking place in April. The deadline for submitting applications is Thursday 29 February.You can apply using this form.
We are very pleased with the response so far and we’d like to thank everyone who has already applied and engaged with the initiative so positively. 
If you were unable to attend the launch event or webinar, you can now view the recording of the session. We would recommend watching this if you’d like to find out more about the badge, and about the application process. 
To be awarded the accreditation, GP practices will need to demonstrate that they meet the following criteria:

1. The GP practice has an identified Learning Disability Champion
2. People with a learning disability receive personalised care
3. People with a learning disability receive high quality Learning Disability Annual Health Checks that improve their health outcomes
4. The GP practice makes reasonable adjustments to enable easier access and improve patients’ experience of their care.















	Training, events & surveys
Pharmacy First PLT session
The new Pharmacy first service went live on 31st January. This is an extension of the CPCS service which had been used to refer patients with low acuity illnesses to their local community pharmacy rather than using a GP appointment. The expansion of the service allows Pharmacists to provide prescription only medicines under patient group directions for 7 common conditions (UTIs, Sore throats, Sinnusitis, Impetigo, Shingles, Otitis media, infected insect bites). We feel this will further utilise community pharmacies skill mix and also increase the number of patients that can safely be referred to their local pharmacy. 

We appreciate this will be a significant change for practice and pharmacy staff moving forward but hope it can have a real positive impact on patients and access to primary care services. As part of this we are offering a short training/Question and answer session to all practice teams as part of the Coventry PLT on 21st February. The session will run from 1.30-2.30pm and will involve a short training session on how to make referrals and what can/cannot be referred. We will also have time at the end for questions and answers. 

The meeting link can be found here  and the login details are: 
Meeting ID: 389 640 473 237 
Passcode: SrwM5m

We look forward to seeing you all then and hope the session is useful. 

Upcoming National Primary Care Webinar
East London NHS Foundation Trust are excited to announce their partnership with NHS England in promoting their National Future of Primary Care webinar series. Their next event, scheduled for February 21st  at 7 pm, promises to be insightful and groundbreaking.

Speakers:
Dr. Gillian Orrow, GP and Director at Growing Health Together (NHS Surrey)
Dr. Mohit Venkataram, Executive Director of Primary Care, ELFT
    
Key Topics:
Explore the neighbourhood approach to integrated primary care, led by the East Surrey Alliance.
Understand the benefits, strategies, and outcomes of Surrey's primary care model.

· Event Registration: [Join on Zoom]
· More details are available on the ELFT website
· Poster attached

EMIS-X webinars - further dates added
Following the success of our first webinar last week we have released dates for another two sessions.

Wednesday 28th February 1pm-2pm
Wednesday 13th March 1pm-2pm

Lunch and Learn sessions for March and April 2024
The Launch of the Type 2 diabetes remission programme (T2DR) in Coventry and Warwickshire from 1st April 2024.

The new NHS Type 2 Diabetes Path to Remission (T2DR) Programme will accept referrals from 1st April 2024.  Based on the DiRECT study, the T2DR programme supports eligible patients referred by GP practices to reduce their weight and medications and potentially put their diabetes into remission and improve comorbidities and quality of life. 
    
On average participants lose 10-15% of their starting weight.  
    
Commissioned by NHS England and C&W ICB the programme is delivered by Momenta Newcastle (Momenta).  It has three phases over 12 months:
-       Total Diet Replacement: 3 months of specially formulated ‘soup and shakes’
-       Food Reintroduction: 6 weeks of reintroducing healthy ‘real food’ and physical activity 
-       Weight Maintenance: Ongoing behaviour change and healthy lifestyle support to 12 months. 
    
The programme, including all products, is FREE.  Participants choose between in-person or digital pathways - both one to one and supported by a trained coach.  Participants are monitored regularly (weight, blood glucose and blood pressure if appropriate).  Click visit https://momentanewcastle.com/t2dr-cw  for patient information.
    
To book on the T2DR education session at 12pm on March 5th visit  https://outlook.office365.com/owa/calendar/T2DRWeeklydropinsessions@momentanewcastle.com/bookings/s/0yTkYn9x0kq2Ng4BHJwA2w2 .  The sessions will be held via MS Teams. You will receive more information on eligibility criteria, pathways, medications adjustment protocols and referral support tools.  We recommend that at least one person per practice attends.  If you cannot make the March date there is another webinar on the same link at 12pm on April 10th.
    
Outcomes of NHSE pilot and the DiRECT study for people living with Type 2 diabetes and obesity or overweight:
1.    Reduced weight by over 10kg on average
2.    Improved blood sugar levels 
3.    Reduced diabetes-related and other medication 
4.    Almost half of participants put their Type 2 diabetes into remission (DiRECT study).
    
Eligible referrals will qualify for the Weight Management Enhanced Service incentive.  With the national GLP-1 shortage, practices are encouraged to consider whether this service could provide a helpful alternative approach for those willing to participate in the programme.
    
For any general queries regarding the NHS Type 2 Diabetes Path to Remission Programme please contact alison.flynn5@nhs.net  

   
EMIS Roadshow
Join us Thursday 16th May at Uttoxeter Racecourse for a day of interactive sessions, networking, and collaboration.

Session | Staffordshire Roadshow | EMIS (emishealth.com)
Join us Thursday 11th April at Cranmore Park for a day of interactive sessions, networking, and collaboration.

Session | West Midlands Roadshow | EMIS (emishealth.com)
    
Newsletters
EMIS Newsletter
Please find attached the weekly newsletter from EMIS with latest updates.
    
Vacancies
None
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