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Teledermatology - urgent, suspected skin cancer referrals
In line with National mandate to implement teledermatology, patients referred on 2ww pathway who are appropriate for teledermatology will be offered image capture appointments from 15th January 2024. As part of the initial pilot, appointments will be available in Rugby at St Cross Hospital. The pilot will be expanded to South Warwickshire in March (implementation date to be confirmed).

To support audit and review, initial capacity for image capture in the pilot is limited. As such, many patients will continue to be offered a face-to-face appointment. Feedback will be sought from patients and clinicians to ensure effective upscaling of teledermatology for 2ww.

From 15th January, all GPs are required to refer on the updated 2ww referral form. 

Please ensure the referral form is completed in the presence of the patient as some of the required information would not be routinely asked. 

Please ensure the referral form is completed in its entirety – including the teledermatology criteria, even for those who decline teledermatology. This will ensure system understanding of demand. 

Alongside the referral form, an FAQ referral document is available. Patients will be able to access further information about teledermatology online Happy Healthy Lives (page to be live 15th January).

Have a query or want to give feedback? Please email Nicole.dacosta1@nhs.net
 
DEADLINE TO CLAIM FOR NDPP referral activity for 2023 -  31st January 2024 
Celebrating 10,000 Pre- Diabetic Referrals
 
We have recently been notified by Xyla that we have achieved a milestone of 10,000 pre diabetic referrals into the service since July 2022 when Xyla were awarded the contract for Coventry and Warwickshire.  This is a significant achievement so many thanks to those practices who have endorsed the programme by making the referrals. We hope that you continue to make these referrals and that we can reach the 20,000 milestone too!
 
Ceasing of Incentive Payments - December 2023
 
The incentive payments to refer to the NHS Diabetes Prevention Programme ceased on 31st December 2023 – see previous press release attached. This means that referrals into the NDPP will no longer be supported by the £7 referral incentive payment previously funded.  However, any referrals made in 2023 can be claimed in January 2024.
 
Please take this as a reminder to submit your referral activity for 2023 before 31st January 2024 deadline. Payments claimed after 31st January 2024 will not be paid.
 
Please see the link into the NDPP via the GP Gateway website – https://www.coventryrugbygpgateway.nhs.uk/pages/diabetes-prevention-programme/
 
Please see the link into the DESMOND programme for your information:  www.desmond.nhs.uk
 
Many thanks for the hard work you have undertaken on increasing these referrals.
 
The General Practice Improvement Programme (GPIP) hands on support 
If you have not done so already, your practice is invited to take part in the General Practice Improvement Programme (GPIP) hands on support.  We have had a number of practices take part and the feedback has been extremely positive.  The intermediate offer is delivered over 13 weeks to enable planning and delivery of improvements. This support will include facilitated in-person sessions, a data diagnosis and a tailored analysis of demand and capacity. 

The next phase of the GPIP intermediate offer (Phase E2)  will be commence w/c 18th March 2024.  The sign up deadline is Friday 23rd February.

It is necessary to attend an introductory webinar before sign up.  Practices can register to attend one of these webinars HERE.    The webinar dates are listed in the box below. 

· 5th Feb @ 12 noon
· 5th Feb @ 4pm
· 6th Feb @ 12 noon
· 7th Feb @ 4pm
· 8th Feb @ 12 noon
· 12th  Feb @ 12 noon
· 12th Feb @ 4pm
· 13th Feb @ 12 noon
· 14th Feb @ 4pm
· 15th Feb @ 4pm
· 19th Feb @ 12 noon
· 19th Feb @ 4pm
· 20th Feb @ 12 noon
· 21st Feb @ 4pm
· 22nd Feb @ 12 noon
· 22nd Feb @ 4pm
 
Once a member of your practice has attended the webinar, you will be provided a link to sign up to the GPIP programme (you will not receive the link unless you attend the webinar).

Further information about GPIP can be found on the NHSE website here  or on the NHS Futures website here.

If you have any queries please do not hesitate to contact the ICB Primary Care Team cwicb.primarycare@nhs.net, or the national team at england.pctgpip@nhs.net

If you sign up, it would be really helpful if you could let the ICB Primary Care Team know -  cwicb.primarycare@nhs.net
 
National Diabetes Experience Survey (NDES) - Opt-out poster
National Diabetes Experience Survey
 
NHS England has commissioned the National Diabetes Experience Survey (NDES) to understand the experience of people living with type 1 and type 2 diabetes. NHS England intend to use the insight gathered through the survey to make informed policy and practice decisions about how best to support patients at both national and ICS level. 
 
For the survey data to be as representative as possible, a randomly selected sample from the National Diabetes Audit (NDA) will be required to be linked with the Personal Demographic Service (PDS) dataset. The NDA enables the identification of people living with diabetes whilst linkage to the PDS is required to obtain contact details to invite people to take part in the survey. There will be no changes to the NDA data collection process; only information currently collected for the audit would be used for the survey. This method of sampling is common practice across the delivery of other national patient experience surveys.
 
Around 105,000 people living with diabetes will be invited to take part in the survey via letter and text message reminders from March 2024. NHS England have commissioned Ipsos, an independent research organisation, to carry out the survey. Delivery of the survey will be managed by NHS England and Ipsos. Ipsos will also provide a freephone helpline to support participants with queries. 
 
Section 251 support via the Confidentiality Advisory Group provides the legal basis for accessing confidential patient data without consent to invite participants to take part in the survey. As a requirement in Section 251 of the NHS Act 2006, people living with diabetes must be notified about the survey and given the opportunity to opt-out of being selected from the NDA. This is achieved through the dissemination of the opt-out poster.
 
Opt-out poster
 
It is a requirement as per Section 251 (NHS Act 2006) approval that NHS providers advertise the upcoming survey. We are writing to request that you support with this by:
 
1.     Displaying opt-out posters in the places where people living with diabetes, or their carers, are most likely to see them, considering both in-person and online display of the posters. Please note, we have received Section 251 support based on posters being displayed in-person and online. We do not recommend that providers share the opt-out posters in any other way,as this would introduce inconsistency between providers, and there is a chance this may lead to bias in the survey methodology.
 
2.     Displaying opt-out posters as soon as possible after 15th December 2023.
 
3.     Removing opt-out posters on 17th January 2024, as after this date it will no longer be possible for people to opt-out of being selected for the survey. If someone is selected after this date, note that taking part is completely voluntary and this is clearly mentioned on all invitation materials. People can choose to opt out of receiving reminders, future surveys, or can ignore the invitation.
 
The poster makes people aware of the upcoming survey and provides an opportunity for them to ask questions or opt-out if they wish to be excluded from taking part. The poster is available in English and 11 other languages on the NDES website: www.diabetessurvey.co.uk/opt-out-posters. You can display the posters which are most relevant to your local population. 
 
If printing the poster in black and white, we recommend choosing the “Pure Black and White” printing option to optimise the poster design.
 
If someone has questions or wants to opt-out of the survey, they will need to email agem.diabetessurvey@nhs.net or call 0121 611 0020 before 17th January 2024. NHS providers will not be required to answer questions and can direct individuals to agem.diabetessurvey@nhs.net or 0121 611 0020. The helpline is being managed by NHS Arden and GEM Commissioning Support Unit (CSU) which is part of NHS England.
 
As noted on the poster, people will still need to contact us if they have a National Data Opt Out. The Department of Health and Social Care has confirmed that this survey is exempt. More information can be found at https://digital.nhs.uk/services/national-data-opt-out/programmes-to-which-the-national-data-opt-out-should-not-be-applied.
 
If you have any questions about the NDES, or feedback on this process, please get in touch with us at england.digitaldiabetes@nhs.net.













	Training, events & surveys
Seeking the Views of Primary Care for CMHT
Across Coventry and Warwickshire, we are boldly transforming adult Community Mental Health. Our ambition is to transform adult and older adult services to benefit both patients and our workforce.

The programme will support greater integrated working between primary, secondary and voluntary, community and social enterprise (VCSE) partners; and delivery of services at a system, place and neighbourhood level, to best meet the needs for our local populations.

A new community-based offer will include greater access to psychological therapies, improved physical health care, employment support, personalised and trauma informed care, medicines management and support for self-harm and co-existing substance use, enabling individuals to have greater choice and control over their care, and to promote meaningful recovery.

Community mental health services support individuals with severe mental illness. This is distinct from urgent crisis and inpatient services. This survey is in relation to community mental health services. 

We have used new investment to create new roles and expand teams. We are interested to hear about the experience of referrers into our redesigned mental health and wellbeing support offer.

We have developed a survey to capture the views and experience of Primary Care referrers, this can be found here: https://forms.office.com/e/DcJaAEfFEr (closes 31st January 2024)
  
Newsletters
Cancer Update
Please see attached briefing from the Cancer/Diagnostics team at the ICB.

CWPT Talking Therapies Newsletter
CWPT Talking Therapies has released its first quarterly newsletter: Winter 2023. The spring edition will be released in March.

If you wish to see something specific featured in the magazine, please contact charysse.harper@covwarkpt.nhs.uk.

EMIS Weekly roundup and EMIS Web Training Bulletin - January 2024
Please find attached the weekly roundup including information on MKB 205 in roll-out, EMIS Web 9.23.4 and more, also click here for EMIS Web Training Bulletin.

Wellbeing Wednesday 10.1.24
Read this week’s edition to:

· Discover what behaviours we should be ushering in and out to support our wellbeing in 2024 
· Find out what support is available whether you're having a Dry or Damp January 
· Register for tonight’s wellbeing webinar - 'How to embrace your limits, say no and deal with pushback' 
· Access mental and financial wellbeing support & make a saving on supermarket shopping and petrol 
 
The link to Wellbeing Wednesday is : https://www.cwtraininghub.co.uk/wellbeing-wednesday-10th-january-2024/
 
Vacancies
Opportunity for a Salaried GP (with a view to partnership desirable)
Please see attached for more details.
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