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Festive wishes from the Education Team
We hope you had a very Merry Christmas and you get a well deserved rest.  We want to say a big thank you to all our Primary Care colleagues who are working this festive season.

Our term is now finished but you can rewatch any of our sessions by going to Medical Education - Coventry & Warwickshire Training Hub (cwtraininghub.co.uk) and selecting presentations.   When prompted please enter the password: CWEducation

Also, if anyone is new to general practice, for example a newly qualified GP or an additional role staff member new to Primary Care please consider signing up for our Primary Care in Practice course, it is a chance to meet other people and learn together about the NHS and how to get the most out of support on offer, details Primary Care in Practice - Coventry & Warwickshire Training Hub (cwtraininghub.co.uk) and there is lots of other wellbeing and career advice on the TH website.

Just as a reminder our team clinical contacts are:

Primary Care Education Lead
Maria Ceurstemont - maria.ceurstemont@nhs.net

Tutors
Nish Wiratunga - Nishan.wiratunga@nhs.net - Coventry Place
Natalie Flood - Natalie.flood2@nhs.net - South Warwickshire Place
Emma Marks - Emma.marks@nhs.net - Warwickshire North & Rugby Place

For other questions please contact Sarah Price, Education Programme Coordinator on sarah.price53@nhs.net or 07442999671

We are always happy for requests and suggestions or speaker volunteers so please get in touch.  Our PLT dates for 2024 can be found on our website and our Spring Programme will be launched the first week of January but starts with CQC on 10th Jan so please email any questions to maria.ceurstemont@nhs.net
 
ODS Portal Updates
This is a reminder to please review and ensure that the correct details are showing for your practice on the public facing ODS Portal, by doing this practices would ensure that the most up to date details for their practice is reflected on the portal.

If any contact information for the practice Caldicott Guardian, Senior Information Risk Owner, Information Asset Owner registers and Safe Haven Directory requires to be updated, either a Senior Partner, Practice Manager or GP partner for the organisation would need to submit a new CG/SIRO/IAO form.
 
https://digital.nhs.uk/services/organisation-data-service/update-your-data/registers
 
Please request that the authorised signatory of the organisation raises a new call with the Exeter Helpdesk via exeter.helpdesk@nhs.net attaching the appropriate completed form, and they will then process this request.













	Training, events & surveys
How to embrace your limits, say no and deal with pushback
Want to make 2024 the year you set boundaries, find balance and stop taking on way too much at work? 

Make sure you come along to the upcoming online training session on “How to embrace your limits, say no and deal with pushback” on Wednesday 10th January at 7.30pm led by Dr Rachel Morris.

After all, many professionals are experiencing overwhelming workloads as pressure on our services increases. And yet the reality is - it's just not possible to cram yet more into an already overscheduled day.

The only answer is to prioritise what's really important, set boundaries and say no.  

At this online training you’ll learn:
·        How to get crystal clear on what you can control and what you can’t control 
·        How to decide what’s really important so you can prioritise and say YES with purpose 
·        A simple toolkit to help you deal with pushback and say NO 
    
Register for your free place here
     
Upcoming Webinar - Open to all NHS Staff - WM MMN - Complex Respiratory Cases in Pregnancy
Please see attached for further information on webinar- Thursday 18th Jan 2024

National Diabetes Experience Survey (NDES) - Opt-out poster
The National Diabetes Experience Survey (NDES) is a new national survey of people living with type 1 and type 2 diabetes which has been commissioned by NHS England. The National Diabetes Audit (NDA) will be used to randomly select people, aged 18 and over living with diabetes for at least 12 months, to invite them to take part in the survey.

We are writing to request that NHS providers display an “opt-out poster” to notify people living with diabetes about the survey and give them the opportunity to opt-out of being selected. This is a requirement of the Section 251 support provided for the survey to run.

More information about the opt-out poster and the survey is provided below. If you have any questions about this please contact england.digitaldiabetes@nhs.net. 

National Diabetes Experience Survey
NHS England has commissioned the National Diabetes Experience Survey (NDES) to understand the experience of people living with type 1 and type 2 diabetes. NHS England intend to use the insight gathered through the survey to make informed policy and practice decisions about how best to support patients at both national and ICS level.

For the survey data to be as representative as possible, a randomly selected sample from the National Diabetes Audit (NDA) will be required to be linked with the Personal Demographic Service (PDS) dataset. The NDA enables the identification of people living with diabetes whilst linkage to the PDS is required to obtain contact details to invite people to take part in the survey. There will be no changes to the NDA data collection process; only information currently collected for the audit would be used for the survey. This method of sampling is common practice across the delivery of other national patient experience surveys.

Around 105,000 people living with diabetes will be invited to take part in the survey via letter and text message reminders from March 2024. NHS England have commissioned Ipsos, an independent research organisation, to carry out the survey. Delivery of the survey will be managed by NHS England and Ipsos. Ipsos will also provide a freephone helpline to support participants with queries. 

Section 251 support via the Confidentiality Advisory Group provides the legal basis for accessing confidential patient data without consent to invite participants to take part in the survey. As a requirement in Section 251 of the NHS Act 2006, people living with diabetes must be notified about the survey and given the opportunity to opt-out of being selected from the NDA. This is achieved through the dissemination of the opt-out poster.

Opt-out poster
It is a requirement as per Section 251 (NHS Act 2006) approval that NHS providers advertise the upcoming survey. We are writing to request that you support with this by:
    
1.     Displaying opt-out posters in the places where people living with diabetes, or their carers, are most likely to see them, considering both in-person and online display of the posters.
2.     Displaying opt-out posters as soon as possible after 15th December 2023.
3.     Removing opt-out posters on 17th January 2024 as after this date it will no longer be possible for people to opt-out of the survey.
    
The poster makes people aware of the upcoming survey and provides an opportunity for them to ask questions or opt-out if they wish to be excluded from taking part. The poster is available in English and 11 other languages on the NDES website: www.diabetessurvey.co.uk/opt-out-posters. You can display the posters which are most relevant to your local population. 

If printing the poster in black and white, we recommend choosing the “Pure Black and White” printing option to optimise the poster design.

If someone has questions or wants to opt-out of the survey, they will need to email agem.diabetessurvey@nhs.net or call 0121 611 0020 before 17th January 2024. NHS providers will not be required to answer questions and can direct individuals to agem.diabetessurvey@nhs.net or 0121 611 0020. The helpline is being managed by NHS Arden and GEM Commissioning Support Unit (CSU) which is part of NHS England.

As noted on the poster, people will still need to contact us if they have a National Data Opt Out. The Department of Health and Social Care has confirmed that this survey is exempt. More information can be found at https://digital.nhs.uk/services/national-data-opt-out/programmes-to-which-the-national-data-opt-out-should-not-be-applied.

If you have any questions about the NDES, or feedback on this process, please get in touch with us at england.digitaldiabetes@nhs.net. 

Helping to shape services to support children and young people
Warwickshire County Council is asking people who work or volunteer with children and young people to take part in the Empowering Futures JSNA survey.  
 
The purpose of the survey is to understand how those who work and volunteer with children feel about talking to them about their health and wellbeing. This can include anyone who works with children as part of their job or role, or those who volunteer with children and young people in their spare time.  
 
Complete the survey here > https://ask.warwickshire.gov.uk/insights-service/empowering-futures/
 
The survey is open until 31 January and will aim to understand how those working with young people support them; are they comfortable raising questions and concerns, do they know of the services available to support young people, and what is their experiences of these services.
 
The results from the survey will help to understand the health needs of Warwickshire’s children and young people and how to deliver those services to meet their needs. The results will also inform the upcoming children and young people MECC to make sure those who support young people are aware of the range of services, how they can offer support and how to access them. 
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