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NHS Diabetes Prevention Programme (NHS DPP) - Discontinuation of funding support
Local funding support linked to GP practice referrals to the NHS Diabetes Prevention Programme will cease on 31 December 2023.  

The NHS Diabetes Prevention Programme (NDPP) was established in 2016 as the first nationwide prevention programme targeting people at risk of developing Type 2 diabetes:
·        NHS England » NHS Diabetes Prevention Programme (NHS DPP)
·        https://www.coventryrugbygpgateway.nhs.uk/pages/diabetes-prevention-programme/
    
When implementation of the NHS DPP commenced in Coventry and Warwickshire in 2018, a decision was taken by local Clinical Commissioning Groups to make funding support available to GP practices linked to referrals into the NHS DPP.  This support, which was set at £7 per referral into the NHS DPP, was:
·        Funded through a small non-recurrent funding allocation received from NHS England;
·        Intended to be time limited to support practices to embed referral processes to the NHS DPP.
    
Recent communications and engagement activity led by local GP Federations has driven an increase in referral activity into the NHS DPP, meaning that the NHS England funding allocation has now been exhausted.  To provide a period of notice, the ICB will continue to offer the £7 per referral payment to GP practices in respect of any claims received on or before 31 December 2023.  Any claims received from 1 January 2024 onwards will not attract the £7 payment.

None of the above impacts on arrangements in respect of the national Weight Management Enhanced Service, which commenced in July 2021.  The NHS DPP is one of the services that practices can make referrals to under this Enhanced Service.

The ICB hopes that GP practices recognise the positive impact that the NHS DPP has for relevant patients and will continue to refer to the programme through established processes. To support practices, the following options have been introduced:
·        Text – patients can be informed about the service and opt-in via text, which removes a need for a patient appointment.
·        Bulk referral – this option eases the amount of administration when processing multiple referrals if you decide to process several patients at once.
    
The ICB would like to thank practices for your support to date in relation to the local implementation of the NHS DPP.  Your continued support will contribute significantly to driving the long term aims of the programme in terms of reducing the incidence of Type 2 diabetes and, over the longer term, to reducing health inequalities associated with incidence of diabetes. 

Improving Ambulance Response to Mental Health Launch
As part of improving the ambulance response to mental health, West Midlands Ambulance Service (WMAS) launched the new service on 4th December 2023 with an aim to improve patient journey and outcome for those calling 999, whose primary health need is mental health.

Please find the briefing note attached

This service forms part of a programme which includes: 
·        24/7 Specialist Mental Health Clinicians within the Ambulance Control Room
·        Mental Health Education for Ambulance Staff
·        High Intensity Service User Named liaison for each system to attend system level partnership meetings/MDTs
    
For any questions, please contact Richard Corrall richard.corrall@wmas.nhs.uk and Adrian McCorkell adrian.mccorkell@wmas.nhs.uk
    
Christmas and New Year 2023/2024 Bank Holiday Pharmaceutical Provision West Midlands 6
Please find attached details of pharmaceutical provision across the West Midlands ICBs Christmas and New Year 2023/2024 for your information.

Additional pharmacies may also be open on this date, and this can be confirmed on the NHS.UKwebsite where pharmacies can be located by completing a postcode search Find a pharmacy - NHS (www.nhs.uk)

Pharmacy premises must exhibit a notice, based on information provided by the Office of the West Midlands, at times when the premises are not open. Where practicable the notice should be legible from outside the pharmacy premises, specifying the addresses of other NHS pharmacies and the days on which and times at which drugs and appliances may be obtained from those addresses (The National Health Service (Pharmaceutical and Local Pharmaceutical Services Regulations 2013 Schedule 4, Part 3 paragraph 23 (4) b).

The pharmacy opening hours across the Midlands region can also be accessed by patients and healthcare professionals at www.england.nhs.uk/midlands/nhs-england-and-nhs-improvement-midlands-work/bank-holiday-pharmacy-opening times/ which will be available shortly. We will be sharing this information with ICB communication teams too.

Pharmacy contractors are expected to have updated their own NHS UK and DoS profiles. If DoS Profile has not been updated, pharmacies will need to request emergency profiling changes by the DoS team by phoning 0300 0200 363.

Please note: If your pharmacy is not listed on the attachment, then we have not been notified of the opening hours.
    
Signposting to MH support
Please find attached - A4 & A3 posters –and content which is intended to raise awareness of alternative options for presenting to A&E with mental health concerns. Coventry and Warwickshire Partnership NHS Trust will also be sharing social media assets on our channels which we would appreciate if you could amplify on your channels. If anyone requires the content in landscape, please email Beth.Osborne@covwarkpt.nhs.uk

Smart Card Portal
Please see this link which will direct you to the NHS Digital official Guidance page for information on practice capability of logging on to a new spine smart card portal to manage users in your practice. 

Remote Monitoring Team News (Docobo)
‘Brilliant’ remote monitoring tool potentially averts stroke for Care Home resident with learning disabilities 

A learning disability home in Coventry and Warwickshire has recently reported back on its remote monitoring successes.
    
Lisa Halliman, Manager of 2 Ellys Road Care Home in Radford, described the remote monitoring service as ‘brilliant’ and singled out the technology-enabled, Monthly Wellness Check care home tool (MWC) for praise. 
    
She reported: “A young resident who was using the service to monitor blood pressure (BP) had recently triggered an alert for High BP following an MWC.  A GP review of medication was requested and following investigation, it was found that he had suffered TIA’s”
“It came to light that he had been experiencing chest pain but due to his LD, had not communicated this to staff.  Instead, he had preferred to wait for one, particularly trusted carer with whom he got on well, to start her shift, before confiding his symptoms.”
    
Lisa concluded: “Without the MWC tool, the high BP may not have been picked up. This young resident has now been started on a correct course of treatment which has possibly prevented a stroke.”
    
Nicola Ritchie, Case Load Nurse for the CVPT Remote Monitoring Team added: “I wanted to share this story as it shows how effective our remote monitoring service has been in supporting patient care for this young resident. This is really great news and makes the service so worthwhile”.
    
Advance Notification: RM Team monthly emails to GPs delayed until next week
Due to IT issues impacting our mail-merge capability, all monthly personalised GP emails will be delayed for send-out until the issue is resolved. Monthly Care Home emails have not been affected and were delivered as usual.  Until remedied, please refer to last week’s edition of Practice News for a broader – regional - overview of all Care Home data and analysis for November 2023.
    
Contact us for further information or to request a training refresh on how to use the Docobo Remote Monitoring system, contact us at: VirtualRM@swft.nhs.uk.
    
Amparo Service Briefings for Professionals
Amparo is a service which offers practical and emotional support for anyone bereaved by suicide in Coventry and Warwickshire. More information about the service can be found here

Professionals are invited to book a place on our free briefing sessions, to learn more about the work of Amparo in the local areas. The sessions cover the role of Amparo and how people can refer someone for support. 

The 40-minute sessions, delivered via Teams by one of Amparo’s Team Leaders, have already drawn attendance from all across the country and have been popular with staff working in organisations ranging from the police, the NHS, social care and the voluntary and community sectors.

To book onto one of these free online virtual sessions, visit this link. 

Be part of a free Quality Improvement Project brining benefit to your practice, revalidation and patient safety
Detect VTE is a quality improvement project designed to support early identification of suspected VTE.

1 in 20 people will suffer a venous thromboembolism (VTE) in their lifetime, and it is a leading cause of death and disability, which is often preventable.

Studies of patients who die unexpectedly of pulmonary embolism reveal that 40% had been seen by a physician in the weeks prior to their death with ‘vague symptoms.’  

Kline JA, Runyon MS. Pulmonary embolism and deep venous thrombosis. In: Marx JA, Hockenberger RS, Walls RM, editors. Rosen’s Emergency Medicine Concepts and Clinical Practice. 6th ed. London: mosby; 2006. pp. 1368–1382 

Safi M, Rostami RT, Taherkhani M. Unusual presentation of a massive pulmonary embolism. J Tehran Heart Cent. 2011 Winter;6(1):41-4. Epub 2011 Feb 28. PMID: 23074604; PMCID: PMC3466862  

The objectives:
·       To identify common patterns in pathways leading up to diagnosis of a VTE by patients and clinicians.
·        Identify those which support early suspicion and diagnosis of VTE as well as those which may challenge or impede diagnosis.
·        Identify solutions that will add value to clinical decision making and have a positive impact for patients experiencing a VTE.

Benefits to the practice:
·       Participation in this opportunity if being offered FREE of charge. Each participating practise will receive a full report sharing data and learning gained during the QI programme undertaken in their practice which can be submitted as part of their GP and CQC revalidation work.
·        The QI learning through audit is fully funded by Thrombosis UK.
·        The work will be supported by CQC approved clinical solutions team and clinical researchers.
·        No costs and minimum work burden for the practice staff.
·        As an outcome of this programme, if a clinical solutions tool to aid early identification of VTE is developed, participating practices will be invited to trial this, free of charge. The end goal being to make this available free of charge to NHS providers.
Further information visit this link.

It’s time to ‘Think Poo’
December is Constipation Awareness Month, and we are asking you to ‘Think Poo’ with our fantastic new constipation information and resource pack.
The pack includes:
· The Poo Song! A song created by Experts by Experience at Communicate2U and Coventry University
· An educational video presented by learning disability nurse students of Coventry University, aimed at health and social care professionals and carers
· A4 Posters that can be printed off and used in public settings e.g. toilets, wards, notice boards etc
· Examples of the Bristol stool chart, bowel management diaries and hydration charts
· An educational slide deck on bowel health awareness, which includes signs and symptoms of constipation for people with a learning disability, amongst many other important pieces of information.
Constipation can be a life–threatening issue for people with a learning disability who are at heightened risk from complications if it is left untreated.
In fact, 23% of people with a learning disability who died in 2019 had constipation as a long-term condition.
  
The LeDeR team are passionate about improving the access, experience, and outcomes of health and social care for people with a learning disability and autistic people in Coventry and Warwickshire. Please support us by sharing this pack far and wide with your health and social care colleagues. 















	Training, events & surveys
Healthcare Inequalities PC Community of Practice
The next healthcare inequalities Community of Practice meeting will be on Tuesday, January 16th at 12-1pm, via Teams. The theme of the meeting will be migrant health and we will hear about safe surgeries and the experience of one local practice in working with newly arrived communities.

Resources from this and previous meetings are available on the Coventry & Warwickshire ICB HI Community of Practice FutureNHS site. If you’ve not yet got access, please email hannah.watts13@nhs.net.

These meetings are open to all those in primary care with a role or interest in health inequalities. They are an opportunity to learn, share good practice, raise queries and find out more about what is going on locally.

For an invite, please contact hannah.watts13@nhs.net

Midlands Clinical Senates Leadership Fellows Programme - Recruitment to Cohort Four now open
We are pleased to announce that recruitment to our next leadership fellows programme cohort is now open. All of the supporting information can be found on our website here. This includes:
·        Advert/ Flyer 
·        Leadership Fellow Role Description 
·        Application Form
 
The next programme cohort will commence 1st April 2024. The deadline for applications is 2nd February and interviews will be held on 20th March (all of this information is contained within the supporting documents). These are joint appointments across the East Midlands and West Midlands Clinical Senates. Please see supporting information on our website for further details and contact information if anyone would like to have a conversation.

Opportunity for Practice Staff to take part in a brief 5-minute online survey about how their practice is (or isn’t) taking actions towards a Net Zero NHS
If you work in a general practice in Coventry and Warwickshire ICB, please see the attached for more information or click here to complete the survey.

LGBT+ Specialist Domestic Abuse Training Opportunity
Warwickshire County Council have partnered with Galop to bring you a fantastic training opportunity, we will be offering a number of LGBT+ Specialist Domestic Abuse Training sessions in 2024. 

The training course will bring real LGBT+ survivor voices, case examples and practical exercises to consider best practices for all staff. There will also be an opportunity to send anonymous questions ahead of the training to ensure that you are able to meet your individual training needs/outcomes of the session. 

Some key outcomes of the LGBT+ Specialist Domestic Abuse Training include:
·        LGBT+ identities and terminology
·        LGBT+ peoples distinct experiences of Domestic Abuse
·        Recognising coercive control in a LGBT+ context
·        How to reduce barriers to accessing safety and support
·        Best Practices in supporting LGBT+ survivors.
 
Location: MS Teams (not suitable for mobile phone access)
We have the following dates available; spaces are limited (25 per course) so please do contact us to secure your place: 
Thursday 21st March 2024: 10:00 – 13:00

Please ensure you have your manager’s permission to attend the training before requesting a place.
To managers: please identify who you would like to attend from your service and forward this information onto them so they can apply for a place.

To secure a place 
Please email datraining@warwickshire.gov.uk with your name, job title, organisation, any access or communication requirements and the date of the course you would like to attend.  There are very limited spaces. 

Places are not confirmed until you have received the confirmation email.   If the course is full, you will be placed on a waiting list and will be contacted if there are any cancellations. 

If you have any queries, please do not hesitate to contact us by emailing DA Training at datraining@warwickshire.gov.uk

If you work or volunteer with children and young people, we want to hear from you
Empowering Futures JSNA survey

To help us understand what you need to support Warwickshire's children and young people to be safe and healthy, we want to know how you feel about talking to children and young people (aged 5-18) about their physical health, your knowledge and experience of services, and what would help you support them. As well as broader public health priorities and services, we aim for this survey to specifically inform: 
·        The Empowering Futures: Growing Up Well in Warwickshire Joint Strategic Needs Assessment (JSNA). This JSNA seeks to understand the physical health needs of children and young people in Warwickshire. 

·        The Children and Young People Making Every Contact Count (MECC) offer. The children and young people MECC is being delivered to support professionals to have strengths-based conversations with the children and young people they support.

If you have any questions or comments, please contact phadmin@warwickshire.gov.uk

Recommended Summary Plan for Emergency Care and Treatment (ReSPECT) process Survey
An ICB wide project funded by NHS England aims to scope the educational needs of the current and future healthcare workforce in the Recommended Summary Plan for Emergency Care and Treatment (ReSPECT) process. This will involve finding out what training/advice/support, is available in the community, including care homes, primary care and acute Trusts and identifying where the gaps are, in order to recommend what resources are required to improve ReSPECT. 

Please take a minute to complete this short survey via lino OR the barcode link to identify self-reported knowledge and skills of registered NHS staff in the ReSPECT process. Thank you for your support. Debi White NHSE ACP Clinical Fellow for ReSPECT Deborah.White2@uhcw.nhs.uk
 
Newsletters
WMSDE NewsBytes latest edition
We’re pleased to be able to share with you – see attached the latest edition of the West Midlands Secure Data Environment (WMSDE) newsletter for internal stakeholders. Please feel free to forward this to any other internal stakeholders you think might be interested.

In this edition, we take an in-depth look at the data and data standards workstream, highlight the national SDE event being hosted by WMSDE in December, and update on the latest from the Patient and Public Advisory Group.

EMIS Newsletter 081223
Please see attached EMIS Newsletter update 081223

Wellbeing Wednesday 13.12.23
As part of our Health and Wellbeing programme, we produce a weekly ‘Wellbeing Wednesday’ post that shares wellbeing tips & tools, courses/events, support services etc.
 
Read this week’s edition to:
 
·        Discover what services are available to help support Men’s mental health
·        Register for the next wellbeing webinar – ‘How to say no, embrace your limits and deal with pushback‘
·        Hear about how to become a Health and Wellbeing Champion for your Federation or Alliance
·        Find out how registering to Vivup can support you with life up’s and downs and the cost of living
 
The link to Wellbeing Wednesday is here.

Vacancies

St Wulfstan Surgery (rated Outstanding by the CQC) are recruiting a full-time Nurse Manager
We are looking for an experienced, enthusiastic and proactive nurse to join our surgery team as Nurse Manager. This is a new role, and the successful candidate will have a fantastic opportunity to further develop their career whilst providing a high standard of nursing care for our patients.

You will have experience in managing a practice nursing team. The role includes delivering all aspects of practice nursing care, including cervical cytology, immunisation, chronic disease reviews, family planning and wound care as well as leading the nursing team in HR, quality, training, compliance and development 

We have a CQC rating of Outstanding and strive to offer the best possible levels of care. This was evidenced by the latest GP Patient Survey 2023 which placed us #10 in England out of 6402 practices in England and #1 in England for practices with more than 10,000 patients. We are located in Southam, which is a lovely market town in South Warwickshire, only 10 minutes’ drive from Leamington Spa and 20 minutes from Coventry and Banbury.

We serve a wonderful patient population and treasure the great relationship we have with our patients. We have a friendly team of dedicated clinical and non-clinical staff. The successful candidate will enjoy the support of an experienced and dynamic management team.

If you are interested in the role please visit this link or please contact our Practice Manager, Lindsay Lindsay.Ward@stwulfstansurgery.nhs.uk
 



image2.png
PRACTICE NEWS




image1.png
[NHS|

Coventry and

Warwickshire
Integrated Care Board




