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Update to primary care staff: Confirmed measles cases in the West Midlands 
UKHSA (United Kingdom Health Security Agency) and NHSE have recently circulated briefing notes, following a growing number of confirmed and suspected measles cases in the West Midlands, including Coventry.

Measles is highly infectious and remains a dangerous illness with high mortality and morbidity. It can lead to serious health complications, particularly in immunosuppressed individuals and young infants. It is also more severe in pregnancy, and increases the risk of miscarriage, stillbirth, or preterm delivery. Measles exposures in health care settings pose a significant risk of transmission of infection.

To help us prevent the spread of measles within our communities, we are reminding teams to be on alert and ensure that you are familiar with the symptoms of measles, and the processes to follow if someone presents with symptoms.  

Please refer to the attached Measles Escalation 2023 briefing note issued by UKHSA on 17 October 2023. 

Measles is a notifiable disease to UKHSA, and all suspected cases should be reported to UKHSA Health Protection Teams. You can do this by contacting the West Midlands line on 0344 225 3560 (Option 0, Option 2). More information can be found here: Notifications of infectious diseases (NOIDs) - GOV.UK (www.gov.uk).

Kind regards, 

Tracy Pilcher
Chief Nursing Officer
Coventry and Warwickshire Integrated Care Board
  
UKHSA Health Protection Briefing Note 2023/46: Emergence of new Clostridioides difficile ribotype - 955
Please see attachment for your information.

UKHSA Briefing Note H1N2v
UKHSA has detected a single confirmed human case of influenza A(H1N2)v. This is the first detection of this strain of flu in a human in the UK. but is similar to viruses detected in pigs in the UK. The confirmed case presented to their GP in Yorkshire on 9 November with a respiratory infection and a sample was analysed as part of routine flu surveillance and not due to clinical suspicion. The sample was shared with UKHSA labs on 13 November and was genome sequenced with results available on the evening of 23 November. The case, who has fully recovered, has no known exposures to animals.
UKHSA has established an enhanced national incident and is working with partners to deliver a rapid response based on a precautionary containment approach and active case finding.
       
The response is focused in 3 areas:
1.     Local investigations and public health management: in-depth backward and forward contact tracing and testing; and case finding to identify potential source, any further cases; and contain any public health risk.
2.     Virological Investigations –working with partners.
3.     Communications – ensuring proportionate communications to partners and the public.
       
UKHSA are liaising with two NHS diagnostic laboratories in the affected area to strengthen testing and referral of flu A positive samples to the national reference laboratory. Other enhanced case finding and surveillance activities in the affected area are being implemented over the next few days. These measures will aim to identify any evidence of potential transmission in the local population and increase our understanding of the virus.
       
Laboratories should continue to refer flu specimens as per usual guidance (Referral of influenza samples to RVU, UKHSA Colindale, 2023 to 2024 - GOV.UK (www.gov.uk))
       
Please find the full briefing note attached, there are no specific actions for organisations in the Midlands region at this time.

Coventry & Warwickshire ICS wins HSJ award for approach to supporting people with SMI
[image: Image]
The health system in Coventry and Warwickshire won the ‘Performance Recovery Award’ in the 2023 Health Service Journal (HSJ) Awards for their work to improve the life expectancy of people with Severe Mental Illness (SMI). The ICS would like to express gratitude to GP Alliance as being a key partner -Please see article below;

COVENTRY & WARWICKSHIRE ICS WIN HSJ AWARD FOR APPROACH TO SUPPORTING PEOPLE WITH SEVERE MENTAL ILLNESS - Happy Healthy Lives

South Warwickshire Foundation Trust Urgent Community Response Team
Please be advised that South Warwickshire Foundation Trust Urgent Community Response Team have moved from 3rd floor, Kings House, Bedworth, CV12 8LL to Hartshill Health Centre, Sidhu Close, Nuneaton, CV10 0GQ.













	Training, events & surveys
Personalised Care Event – Mental Health
Please see following link Personalised Care event for an event on Thursday 7th December 13.00 - 16.00 This is for mental health practitioners only to look at self care as well as focus on men's mental health and allows the practitioners to feel more safe and confident in themselves and the support the offer to patients.  The marketplace allows everyone to see some of the variety of services available to them for signposting. 
 
GPAD Support Webinar – Monday 11th December, 12:30-13:30
The ICB is hosting a webinar on Monday 11th Dec at 12:30 to support practices and PCNs with the continuous improvement of GP appointment data (GPAD). Alongside the Local Capacity and Access Improvement Payment (CAIP), the webinar will look to support the monitoring of progress against the Primary Care Access Recovery Plan (PCARP). By having a better understanding of how appointments are planned and managed locally, we will be able to demonstrate the demand for services, identify different ways of working, and highlight pressure points – all important to local and national decision making and planning decisions. It will also help ensure that data gives a fair representation of the scale and diversity of work undertaken within General Practice. We will focus on some key areas such as appointment definitions, categories, modes, and service settings.

The webinar will be recorded and the link shared after the event for those that are unable to join on the day.

Microsoft Teams meeting 
Join on your computer, mobile app or room device 
Click here to join the meeting
 
Maximise the impact of personalised care practitioners through groups Webinar
Hosted by The Personalised Care Institute (PCI), this webinar will be especially relevant for ICB Personalisation Leads as well as personalised care practitioners (health coaches and social prescribers) and their line managers. 

Loneliness and social isolation can shorten life span by as many as 15 years, and lead to people taking too little exercise and experiencing poor quality sleep. Social isolation and loneliness increase risk of stroke (32%) and heart disease (29%), and dementia (50%), and lead to an sharp increase premature death.

Research shows that group care leaves people feeling less alone and so it makes sense for personalised practitioners, whose role it is to address social isolation and improve wellbeing, to explore the benefits of delivering therapeutic interventions in groups. 

And yet, whilst working with groups is listed in their competency frameworks, most personalised care practitioners still default to one-to-one appointments and reviews. 
 
This webinar explores the evidence base for group based personalised care and you will hear from a practitioner who already works this way.  

Please sign up here for the webinar today, and come and join the debate on Tuesday 12 December 13.00 – 14.00 

CPCS drop in webinars for practice staff
As discussed on the CPCS calls held with practice teams over the last few months the LPC and ICB have worked together to set up drop in webinars for practice staff. These webinars will include training on how the service works and how best to utilise CPCS. It is an ideal chance for new starters to learn about the service and also any other members of the team to have a refresher on the service. 

The webinars will be held on a Wednesday afternoon 12-1pm. These sessions will be split into two parts. The first half an hour (12-12.30) will be a basic background on the service. This will also include some time to ask questions about the service. The second half an hour (12.30-1) will be focused around how to handle conversations with patients. 

Staff can join for just one of the parts of the session or the whole hour and the sessions will be flexible with plenty of opportunities to discuss queries and share learning. 

We hope your teams find these sessions useful and look forward to seeing your teams and helping to support in any way we can. 

Click here to join the meeting
Meeting ID: 370 725 563 417 
Passcode: QvaTbJ

General Practice - PCN Development Offers (November 2023)
Please find attached the updated General Practice – PCN Development offers for November 2023.

Opportunity for Practice Staff to take part in a brief 5-minute online survey about how their practice is (or isn’t) taking actions towards a Net Zero NHS
Climate change poses an immediate, growing threat to health. Action is needed across the health service if the NHS is to achieve its ‘Net Zero’ goal by 2040.

The GPNET-0 Study, funded by the funded by the National Institute for Health and Care Research (NIHR), is investigating how general practice is implementing decarbonisation actions to make recommendations on how to accelerate their implementation and sustainability.

If you work in a general practice in Coventry & Warwickshire ICB, please consider completing a brief 5-minute online survey.

The research team want to hear your views, whether your general practice is or isn’t currently taking actions to decarbonise at present. They are keen to receive responses from a range of staff groups within your practice. Please ask your colleagues to participate.

The study has the support of Coventry and Warwickshire ICB and has received HRA and 
Health and Care Research Wales (RCRW) Approval (REC reference: 23/PR/1169).

Why take part?
There are other benefits from taking part:  
·         One tree will be planted for each practice that provides one or more responses (through NHS Forest) 
·         By completing the survey, you can opt into a prize draw with the chance to win one of five £50 vouchers. 
·         Your practice can opt into receiving a Certificate of Participation, in recognition of support of the GPNET-0 Study and the tree that will be planted on behalf of the practice. 

Sign up to be added to the GPNET-0 Study’s mailing list, to receive bi-monthly newsletters on study progression.

The GPNET-0 Survey

Handling difficult situations with compassion – training programme
NHS England is pleased to announce that a final cohort of the award nominated ‘Handling difficult situations – Caring for yourself and others with compassion’ is now available to colleagues in frontline, patient facing roles.  This training programme, which is available for free, aims to help upskill colleagues in how to handle difficult situations with compassion, using appropriate communication techniques and active listening skills, whilst very much focussing on how to keep yourself well if you feel affected by a situation.  

The skills learnt in the training can be used in a wide range of difficult situations, including where patients may present in a challenging or distressed manner, during instances of uncivil behaviour or when speaking about difficult topics of conversation.

For more information, please follow the link: free training programme

Newsletters
Accurx Updates
Please see attached a one-pager  outlining what each of the products are, upcoming training and other opportunities.

EMIS Newsletter 24/11/2023
For all EMIS updates, please see latest edition of the newsletter attached
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