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Electronic Patient Registration
Members of the public can now search specifically for a GP surgery offering the online registration service by using Find a GP. They enter their postcode and GP surgeries offering online registration will be clearly marked, for more information please see attachment.

The Register with a GP surgery service continues to go from strength to strength – we now have 1300 practices enrolled (one fifth of all practices nationally) on to the national service, with over 375,000 submissions of our online form since the service began.  That national team are keen to ensure that all practices who could use the tool and would therefore benefit most of all from the functionality that is offered and will therefore be writing to the Primary Care Networks (PCNs) to tell them about the  service and how they will be able to benefit from being part of a national user community that has led to significant service improvements over recent months if they were to enrol.  Practices who are still entering data into their clinical system via the paper GMS1 form and those PCNs who currently have a mixed economy in terms of new patient registration solutions and would like to offer a consistent experience to the patients they serve are being specifically targeted.

Should you have any questions or queries then please do get in touch - england.register-gp-surgery.support@nhs.net.

NHS Menopause Pilot
The Menopause Optimal Pathway Tool (OPT) has been developed by the NHS Menopause Improvement Clinical Reference Group to help non-expert primary care professionals to manage the menopause with confidence. We are inviting you as one of a small number of interested practices to take part in piloting this important NHS development. 
 
The OPT provides easy-to-use, timely, authoritative, NICE-compliant advice on management of the menopause for the whole primary care team and particularly for non-expert professionals. This includes all GPs, nurses and pharmacists without specialist menopause training. Designed by clinicians for use by clinicians during consultations, it includes all the background information, diagnosis, assessment, detailed interventions (including prescribing) and follow up care required to manage the menopause confidently. 
 
We will support you and your practice in introducing and using the tool and the whole pilot process will only take around 3 months.
 
For further information and background to the pilot there is a one-page document attached.
 
Become a ‘Safe Surgery’ for everyone in your community
Everyone has the right to register with a GP, irrespective of their immigration status or any other demographic characteristic.

Please see attachment for more information and details of how to sign up.  

Updated Weight Management Services and Pathways
  
To support residents to achieve and maintain a healthy weight, a local weight management pathway resource has been developed alongside a new website to aid Practices engaging with patients living with obesity on the range of services available. The pathways include services for children and adults from universal support through to more specialist support, such as a national digital weight management programme to Tier 3 Specialist Weight Management service.

Practices will be entitled to £11.50 per referral as per the Weight Management Enhanced specification.

The new pathways are:
Please find Coventry pathway here and Warwickshire pathways here.

To access the resources, please visit the new ICB Weight Management page using this link.

All weight management services are free and require the patient to participate in regular sessions, ranging from 7 weeks to 12 months. Furthermore, behaviour change techniques underpin all services to provide the patient with the knowledge, skill and opportunity to learn and undertake positive behaviour changes to their lifestyle. 

Weight management related conversations need to be handled sensitively and ensure the patient is part of the decision-making process, at the point of referral. For guidance and free training on difficult conversations, please click here for children and here for adults.  

Cyber Security information for Black Friday
Please see attached flyer/ information

NHS App Promotion
This is to make you aware of a source of material to support GP practices with understanding and promotion of the NHS App to patients.  

Please see link to 40-page slide set on FutureNHS courtesy of our colleagues in the London NHSE Region - nicely presented and gives an excellent description of all the key NHS App features with screenshots, benefits and clear suggestions for actions by practices. The appendices give detailed instructions for enablement for EMIS practices. There are links to additional resources: Using the NHS App Guidance for GP Practices v1.0 - Digital Primary Care - FutureNHS Collaboration Platform













	Training, events & surveys
Lung Cancer Awareness Month
November is #LungCancerAwarenessMonth

GatewayC have advised that Primary Care professionals can refresh their knowledge on the key signs and symptoms of lung cancer with a free course, which includes: -
·         Key symptoms
·         Investigations
·         Decision-making
·         Referral pathways
Learn more at https://bit.ly/3MxxuUF
#earlydiagnosis
  
Mouth Cancer Awareness Month
November is #MouthCancerAwarenessMonth

We want to encourage Primary Care professionals to improve their knowledge on the signs of head and neck cancers.

We are pleased to have supported the development of GatewayC’s 1-hour CPD course on head and neck cancers – which is a great free resource for anyone in Primary Care.

Start the course here https://bit.ly/448l1N1
  
Learning Disability Friendly Badge Webinar
We are inviting you to join the Learning Disability Team for a webinar on Wednesday 22 November, 12:30-1:30pm, to find out more about the Learning Disability Friendly Badge. If you are able to attend please register for a place here.

As a reminder, applications are now open for GP practices to apply for a Learning Disability Friendly Badge, using this application form.

To be awarded the accreditation, GP practices will need to apply, demonstrating that they meet the following criteria:
 
1. The GP practice has an identified Learning Disability Champion
2. People with a learning disability receive personalised care
3. People with a learning disability receive high quality Learning Disability Annual Health Checks that improve their health outcomes
4. The GP practice makes reasonable adjustments to enable easier access and improve patients’ experience of their care.
WM MMN Upcoming Webinar - for all staff in the West Midlands
Please see attached which is for all staff in the West Midlands, on 7th Dec 2023 at 6.30pm – 7.30pm.  
  
NDPP Lunch and Learn
NDPP Lunch and Learn Flyer - Thursday 7th December 2023. Please see attached flyer for more information.

Opportunity for Practice Staff to take part in a brief 5-minute online survey about how their practice is (or isn’t) taking actions towards a Net Zero NHS
Climate change poses an immediate, growing threat to health. Action is needed across the health service if the NHS is to achieve its ‘Net Zero’ goal by 2040.

The GPNET-0 Study, funded by the funded by the National Institute for Health and Care Research (NIHR), is investigating how general practice is implementing decarbonisation actions to make recommendations on how to accelerate their implementation and sustainability.

If you work in a general practice in Coventry & Warwickshire ICB, please consider completing a brief 5-minute online survey.

The research team want to hear your views, whether your general practice is or isn’t currently taking actions to decarbonise at present. They are keen to receive responses from a range of staff groups within your practice. Please ask your colleagues to participate.

The study has the support of Coventry and Warwickshire ICB and has received HRA and 
Health and Care Research Wales (RCRW) Approval (REC reference: 23/PR/1169).

Why take part?

There are other benefits from taking part:  
·         One tree will be planted for each practice that provides one or more responses (through NHS Forest)
·         By completing the survey, you can opt into a prize draw with the chance to win one of five £50 vouchers. 
·         Your practice can opt into receiving a Certificate of Participation, in recognition of support of the GPNET-0 Study and the tree that will be planted on behalf of the practice. 

Sign up to be added to the GPNET-0 Study’s mailing list, to receive bi-monthly newsletters on study progression.

The GPNET-0 Survey

Upcoming RCGP Events for Region
This link below provides direct access to the most recent course list for all RCGP events in the Central and East England region so please do circulate if you are able.

RCGP Events Link
  
Newsletters
Remote Monitoring Team News (Docobo)
Care Home Usage & Alerts Data.

Click here to access a round-up of the latest October Alert and Outcome data for Coventry and Warwickshire.

Additional Capacity: New Patient Onboarding (limited places)
We still have some capacity in North Warwickshire and Rugby to onboard new COPD and Heart Failure patients to the Remote Monitoring programme using Docobo. If you are a GP and have patients who could benefit from long term monitoring and the support service offered by our team, please contact us at: VirtualRM@swft.nhs.uk.  

Patient Criteria for Referral to the Remote Monitoring Service:
COPD: 1 hospital admission or 2 rescue packs within the last 12 months for exacerbation of COPD. 

Heart Failure: Ongoing exacerbation of Heart Failure needing regular intervention, with a definitive diagnosis of Heart Failure, BNP completed and Echocardiogram.

NB: Patient Data can be reviewed by General Practitioners on EMIS sharing profile or via the Docobo Clinicians’ Website.  Training and support for both the service and website is available via our Team. 

For further information or to request a training refresh on how to use the system, contact us at: VirtualRM@swft.nhs.uk.
  
  
EMIS Newsletter 10.11.23
Please see attached EMIS Newsletter
  
Vacancies
None




image1.png
PRACTICE NEWS




