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Confirmation of National Vaccination and Immunisation Catch-up Campaign for 2023/24
You will be aware that practices are required to participate in a national vaccinations and immunisations catch-up campaign each year, as a requirement of the GP contracts. 

We are writing to confirm that the 2023/24 national vaccinations and immunisations catch-up campaign will once again focus on measles, mumps, and rubella (MMR).   

The campaign will run from November 2023 to March 2024 in two stages:
·        From November 2023 to March 2024 – practices will be required to undertake local call and recall for eligible individuals aged 12 months up to and including 5 years.  
·        From January 2024 to March 2024 – practices are asked to support requests for vaccination from eligible individuals aged 6 years up to and including 25 years. 
 
Further details can be found here

If you have any questions, please direct these to england.pccovidvaccine@nhs.net.

Preparing for Measles Resurgence in England
Please see the attached latest update from UKHSA in relation to measles resurgence.
The UK Health Security Agency (UKHSA) recently published a measles risk assessment which concluded that although the risk of a UK-wide measles epidemic is considered low, a measles outbreak of between 40,000 and 160,000 cases could occur in London, due to sub-optimal uptake of the Measles Mumps and Rubella (MMR) vaccine in the capital. Evidence also shows that outside of London, there is a high risk of cases linked to overseas travel leading to outbreaks in specific population groups. There has been a steady rise in measles cases this year.

Increasing uptake in the MMR immunisation programme to meet the WHO target of 95% coverage with two doses of MMR vaccine by age 5 years is essential to maintain measles elimination status for the UK and prevent measles outbreaks from occurring. This is a NHS Long-Term Plan (LTP) commitment and high priority within NHS England.

Unvaccinated health care workers (HCWs) also pose a serious infection risk to vulnerable patients in whom measles infection can have life-threatening consequences. In addition to the risk to individuals, outbreak management in health care settings is resource intensive, including implications for service delivery as non-immune HCWs who are exposed to measles infection must be excluded from the workplace to protect patients and colleagues. 

Implications for Primary Care services: 
·        Suspected measles cases (a rash and a fever) should be isolated immediately on arrival to protect other patients. 
·        All suspected measles cases should be promptly notified by phone to the: - UKHSA Health Protection Team (HPT) to facilitate timely public health action 
·        All healthcare workers (and receptionists / staff who have direct contact with patients) should have satisfactory evidence of protection against measles to protect both themselves and their patients. Satisfactory evidence of protection includes documentation of having received two or more doses of a measles containing vaccine and/or a positive measles IgG antibody test.

Occupational Health service should have ready access to up-to-date records to support outbreak response. 
 
General Practitioners, practices nurses, health visitors and relevant health professionals should note the following with regard to the MMR vaccine: 
·        Children should receive their two doses of MMR vaccine on time at 12 months and 3 years and 4 months 
·        The MMR vaccine can be given from six months of age before travel to a high risk country 
·        Patients over the age of three years and four months who do not have two recorded doses of MMR vaccine should be caught up opportunistically. There is no upper age limit to offering MMR vaccine. 
·        New entrants from abroad and newly registered patients should have their immunisation history checked and missing doses caught up 
·        Unvaccinated post-natal women should be offered any outstanding doses 
·        Recommendations in the NICE guidelines on Vaccine Uptake in the General Population [NG218] and the NICE Quality Standard [QS145] which covers how to increase vaccine uptake in groups and settings that have low immunisation coverage and describes high-quality care in priority areas for improvement.
 
Resources including national guidelines for health professionals and free to order posters and leaflets for patients are listed in the attached letter.

Non-specific Symptoms Pathway
South Warwickshire University NHS Foundation Trust (SWFT) is pleased to announce the introduction of a new Non-specific Symptoms Pathway, designed for those patients with worrying non-site-specific symptoms for whom the GP feels cancer is a potential diagnosis. This service is for South Warwickshire GPs only.

The Clinical Lead for the service is Dr Istvan Mazak (Consultant leading NSS pathway), who will be supported by a team, including ACP’s, Radiology, Clinical Nurse Specialists, and other specialist colleagues.

This pathway aims to:
·        Provide a single referral point, avoiding multiple GP visits and secondary care referrals for those with non-site-specific signs and symptoms for whom the GP feels cancer is a possible diagnosis
·        Provide timely re-assurance when there is a clear ‘no cancer’ diagnosis & refer to the appropriate team or back to the referring GP
·        Where a cancer diagnosis is made facilitate timely referral to the appropriate specialist cancer team, for ongoing management and treatment
·        Provide a positive patient experience, faster diagnosis and improved outcomes in line with cancer waiting time standards and the milestones set out in the NHS long term plan
·        Meet standards of a suspected cancer pathway including details of investigations and any on-going actions or treatment required 
·        Provide feedback and information to Primary Care relating to their referred patient

The referral form is available on GP Gateway.

If you have any further questions about the service, please feel free to contact:
Clinical team supporting the NSS pathway (mdcu@swft.nhs.uk)  01926 495321 (ext. 8622 & 8690)
  
ADHD medication shortage
Please be aware that new information has been added to the CWPT website about the current shortage of ADHD medication.

Please ensure you read the updates for up-to-date clinical advice on managing any shortages experienced by your patients.
 
FRAUD Alert- Verification Process for issuing refunds to NHS England via GL Hearn
The ICB has been informed of a fraud alert by the Coventry and Warwickshire Finance Hub who have received the attached email from GL Hearn and who also have attached the letter referred to in GL Hearn’s email.
 
Guidance for PFD-Related Inquests
At August’s Regulation 28 Working Group, the group discussed support for staff preparing for inquests and were directed to this guidance.

A copy of the document available via the link is also attached in case of any access issues.

The information is being shared with you to raise awareness of the guidance within your systems/providers areas. 
 
Chancery Lane Surgery Practice move
Week commencing 6 November 2023 Chancery Lane Surgery has moved to the new premises now known as Hartshill Health Centre, Sidhu Close, Nuneaton, CV10 0GQ.  Telephone numbers for the Centre are to remain the same.  

The Community celebration unveiling of the new Health Centre will take place during December 2023 - a mutual date is to be confirmed. The Business Manager has reached out to local charities, hospices and schools to be part of the community event.

Dr Bal, Chrissy and team at Chancery Lane are pleased to announce they have received CQC registration for the new premises, we look forward to the unveiling event. The ICB appreciates the hard work and dedication that the team have given to make this happen. 

GPAD FAQs
Following the recent GPAD Q&A sessions, the national team have provided some updated FAQs  - excel spreadsheet attached.  Please note that this only includes a selection of the questions submitted from the regional sessions, hence the numbering not starting from no 1.  Further updates will be provided as they become available.
 
Changes to NHSmail
Do you use NHSmail? Everyone who uses NHSmail will need to set up multi-factor authentication (MFA). It’s important that you set up MFA on your account to avoid any issues accessing NHSmail.

MFA is in addition to your usual email address and password and requires you to set up a second form of authentication, such as an authentication app on your mobile phone, a text message, or a phone call. Setting up MFA is vital as it helps protect your account, assists in limiting data breaches, and safeguards patient data. 

To setup MFA on your account, simply login to your NHSmail account and follow these instructions.

Details have been provided above on how to setup MFA by logging in to the users NHSmail account and following instructions.
  
Generic mailboxes are not able to do the MFA, therefore IT delivery partners are looking at what the requirements are in terms of workarounds/trainings, and they will communicate these to practices. If a shared mailbox is used, then the MFA steps will be processed when the user logs into their account to access this mailbox. If a generic account is set up for practices, then IT providers will need to recreate the mailbox as NHS MAIL will not accept generic accounts. 

The options available for NHS MAIL MFA will be:
·              text message
·              phone call  
·              authenticator app on the phone, 
·              alternatively, a token can be used.

A concern was raised for practice staff who do not have, or do not wish to use, a personal mobile phone for SMS or the authenticator app. The IT providers have sourced the below token that practices can purchase to resolve this:
FIDO2 Security Key, Thetis [Aluminum Folding Design] Universal Two Factor Authentication USB (Type A) for Extra Protection in Windows/Linux/Mac OS, Gmail,Facebook,Dropbox,SalesForce,GitHub - Black : Amazon.co.uk: Computers & Accessories
 
General Practice - PCN Development Offers (November 2023)
Please see attachment for the updated General Practice – PCN Development offers for November 2023
 
EPS Bulk Signing - Activations have started!
EMIS are excited to update that they have completed pilot and started activating the new EPS Bulk Signing functionality for all users. Over 1,000 practices now have bulk signing, and over 32,000 prescriptions have been successfully bulk signed. 

They are aiming to have activated EPS Bulk Signing for all our GP England practices by the end of October, enabling 3,784 practices to save time and improve productivity
 
You can find user guides on EMIS Now to help you make the most of the new functionality and understand the eligibility criteria for bulk signing. An EPS Bulk Signing course is also available on EMIS Academy, our interactive digital learning platform.













	Training, events & surveys
 
Advanced Cloud Based Telephony (ACBT) Sessions
The ICB will be facilitating Advanced Cloud Based Telephony (ACBT) webinar sessions. 
These webinars will provide information regarding: the support offer from the National Procurement Hub (negotiating the contract price and terms, ensuring the functionality reflects the PCARP requirements), Innovates project and engineering support and the local strategy.

There will also be opportunities to discuss the current expectations around the Primary Care Recovery Plan (PCARP) in relation to your telephony services, and the contract requirements.

The webinar dates and times are detailed below:
Monday 13th November – 3.30pm - Click here to join the meeting
Tuesday 14th November 12pm - Click here to join the meeting
Wednesday 15th November 9.30am - Click here to join the meeting
Friday 17th November 1pm - Click here to join the meeting

We hope that you will be able to join us, however if you are unable to attend then the webinars will be recorded but please let us know if you prefer to talk to us.

For more information, or to discuss this further, then please contact Christina Austin on 07393 798723 or christina.austin@innovatehs.co.uk
 
Wellbeing Webinar
It’s time healthcare staff started putting their own wellbeing first. Because we can’t do a great job for our patients, our colleagues and our teams if we’re stressed, depleted and overwhelmed.

Click HERE to register today for the Training Hub new series of wellbeing webinars, provided free to you by Coventry and Warwickshire Training Hub and join a free interactive online session every month to learn how to beat stress and boost your wellbeing.

The second webinar is 'How to support your colleagues without burning out yourself' on Tuesday 14th November LIVE from 7:30-8:30pm, and you’ll be able to access the recording afterwards to catch up whenever suits you.

Get your joining details when you sign up here

Other topics on the programme include:
·        How to deal with your inner critic and overcome imposter thinking.
·        How to have healthy conflict conversations
·        How to embrace your limits, say no and deal with pushback
·        Working well through the menopause and other life challenges
 
Register for free to see the full programme of webinars – all designed specifically for healthcare staff with lots of responsibilities.
 
Not to be missed Webinar! NHSE Primary Care Deputy Director on 15th  November
Join Dr. Mohit Venkataram, Executive Director of Primary Care, in conversation with Dr. Kiren Collison, Deputy Medical Director of Primary Care at NHS England, for “The Future of Primary Care” webinar series on November 15, from 7-8pm. See attached invite for more information.

General practice has transformed by leaps and bounds and remains the key flagship of the NHS.   The evolving model of general practice is heavily reliant on talent retention and embracing new ways of working. In addition, the collaboration with local secondary care services delivers a remarkable ability to maintain safe care. This webinar will focus on exploring strategies and policy directions that will strengthen these pillars.
 
This webinar is essential for those looking to adapt and thrive in the changing landscape of primary care. Reserve your seat now and be part of the conversation that shapes the future of primary care.

We welcome your questions in advance. Please send them to elft.communications@nhs.net by November 15.
 
Baby Week and contact with wider universal health services event – Monday 20th November 10.00-2.00pm- Coventry
Please see attached the Baby week and the Start for Life Offer Flyer. This is a great opportunity to promote child vaccinations and immunisations, which are administered by Primary care nurse practitioners (in GP clinics and inside primary care rather than HVs) who may be seeing parents more frequent than most families who are doing well see their HV. Start for life brochures will be available for practitioners to distribute and the QR codes to access the digital version of the offer.

In the next version we may want to include a page providing information on immunisations in the first 2 years of life (or until school age).
 
Mental health support service for children and young people – Coventry & Warwickshire specific Engagement Session- 24th November 12:00-13:00
The ICB, alongside Coventry City Council and Warwickshire County Council commission an online mental health support service for children and young people in Coventry and Warwickshire. The service provider, Kooth have organised an engagement session for GPs and Healthcare Professionals in order to raise awareness and encourage referrals.

www.Kooth.com (for children and young people) is an online emotional wellbeing support service, accredited by the British Association for Counselling and Psychotherapy (BACP). The service is available 365 days a year, and provides free, safe and anonymous access to same-day professional support.

The engagement session is designed for professionals who work to support children & young people and want to know more about how Kooth, can be used as a sole or additional means of counselling and support.  If this session is of interest, you can sign up here.
 
Perinatal Mental Health Training
The Training Hub are currently in the process of arranging free teaching sessions for all GPs, nurses, ANP's and all other allied health professionals. Please see attached a flyer with joining links.

Session Dates:
27/11/23 13.00-14.00, Teams 
29/11/23 19.00-20.00, Teams

•           Improve your confidence in detecting, assessing and managing perinatal mental illness. 
•           Connect with multidisciplinary primary care staff with a shared interest.
•           Evaluate your local care pathways for PNMI and find support to plan service improvements

This FREE training is funded by NHS England and designed and led by Coventry and Warwickshire Training Hub.
 
Invitation to the London Social Prescribing Evaluation Showcase
Please click the below link for more information.

The London Social Prescribing Evaluation Showcase – Wednesday 29th November – 12-2pm

Sharing the impact of social prescribing is critical for services to thrive, attract investment and demonstrate value for local communities.

Across London, there are fantastic approaches to this. People across the heath, care and voluntary sectors and in local authorities have come together in a monthly community of practice by TPHC to share, discuss and brainstorm the challenges around demonstrating impact and ways to tackle this.

If you come to this event, you’ll find out about:
·        Why demonstrating the impact of Social Prescribing is so important 
·        Not just for SP services but for the wider agenda of ICBs, and both statutory and non-statutory bodies, in reducing inequality and improving the health and wellbeing of local communities
·        The fantastic approaches in London – including a deep dive into how they got there and what it has led to- 
·        North East London wide approach – developing a template for social prescribing data and dashboard
·        Barnet borough wide approach to reporting and sharing impact, as well as supporting local VCSE partners
·        The national and regional work to support local services to demonstrate impact 
·        The national minimum data set by NHSE – what it is, how it can help, support to implement
·        London Social Prescribing Evaluation toolkit by TPHC – sharing ways to evaluate impact locally
·        Supporting use of the evidence for social prescribing – current and future by National Academy of Social Prescribing

You will be able to:
·        Ask questions from services, national and regional bodies
·        Shape regional work to ensure support is most useful
·        Carry on the discussion in breakout rooms and meet others
 
Free Energy Advice Training for Front-line Workers
Are you a front-line worker who works with people who may be struggling to pay their bills? If this sounds like you- we’d love to meet you at one of our sessions. 

Attending a training session will provide you with the essential knowledge and skills to better support your clients and to understand what is going on in the world of energy. 

Book your tickets now to avoid disappointment! We will be covering key issues including: 
·        What is Fuel Poverty – and its impact 
·        Understanding the Energy Crisis and where we are now with pricing and billing. 
·        What help is available now 
·        Longer term solutions 

Contact us at administration@actonenergy.org.uk, if you have any further questions or about group staff training session specifically for your organisation if you feel several of your staff and/or colleagues could benefit from this.

If you have a colleague that you believe would also benefit from this training, please forward this email.

Link to reserve a ticket.
 
Sign up to EMIS Academy today – it's now free for all to use!
EMIS Academy is here to empower you to get the most out of EMIS products and solutions, offering a library of virtual and interactive learning, which is now free for all to use!

·        Access interactive courses that simulate EMIS Web, earn badges and certificates to celebrate progress.
·        Take our EPS Bulk Signing eLearning course - EPS Bulk Signing is currently being rolled out to all GP practices in England. Head over to EMIS Academy to take our Bulk Signing course today!
·        As a CPD accredited learning provider, we have a range of EMIS Academy courses, including EMIS-X, that can progress your professional development. 
·        Sign up to EMIS Academy for free today!
·        For further support, visit EMIS Now. 
 
Upcoming RCGP Events for Region
The link below provides direct access to the most recent course list for all RCGP events in the Central and East England region, please circulate and share with Primary Care colleagues: 
RCGP Events Link
 
Newsletters
November Pathology updates
For more information on Pathology updates including Calcium and Creatine reference range change and Change to syphilis antibody confirmation testing, please see attachment
 
Wellbeing Wednesday Article
Read this week’s edition to:
·        Find out what support is on offer for those impacted by the conflict in the Middle East
·        Download a 'stay well this winter' poster full of resources to support you and your teams
·        Sign up to 6 self-care sessions, designed to give you time out to focus on self-care, your wellbeing and resilience.
·        Discover how to register for the new wellbeing webinars each month and catch up on the last one
·        Find out how registering to Vivup can support you with life ups and downs and the cost of living

The link to Wellbeing Wednesday.

Previous editions of Wellbeing Wednesday can be found on the Latest News page of our website. Visit the Health and Wellbeing page on our website for more resources.
 
West Midlands Secure Data Environment (WMSDE) newsletter
We’re pleased to be able to share with you attachment the latest edition of the West Midlands Secure Data Environment (WMSDE) newsletter for internal stakeholders. If anyone would like to be added to our mailing list for future editions, they can contact us by emailing WMSDE@uhb.nhs.uk.

In this edition, we put the spotlight on the Technical Design Authority workstream, Hilary Fanning, Programme Director, receiving an Honorary MBE, and the publication of initial data pipelines on the Health Data Research Innovation Gateway. Please see attachment for a copy of the post-event pack from the NHS Research SDE Network launch event held in Oxford in September.
 
EMIS Newsletter
Please see attached weekly roundup for EPS Bulk Signing - Activations have started, EMIS Web Service Migration Test, EMIS Web Cloud Migrations, EMIS Web 9.23.0 and more
 
Neurodiversity and Autism stakeholder newsletter - Autumn 2023
Welcome to the quarterly Neurodiversity and Autism stakeholder newsletter for Coventry and Warwickshire.  Neurodiversity and Autism remains a top priority and through working with partner organisations from across Coventry and Warwickshire, we aim to improve the lives of neurodiverse/autistic children and adults, to help them feel part of their communities.  

Please follow the link for the Autumn edition: Download the Autumn 2023 Neurodiversity and Autism stakeholder newsletter here
 
Vacancies
GP Partner Vacancy
Please see attached advert for more information.
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