					New National Data Sharing Arrangement for GP Connect
A National Data Sharing Arrangement (NDSA) has been launched for GP Connect users. The GP Connect NDSA sets out the data sharing requirements and obligations for the use of GP Connect for end user organisations. Users are asked to review the NDSA and ensure they satisfy the actions by 18 September 2023 in the link below, including ensuring that transparency notices detailing this arrangement are made available to any potentially affected Data Subjects.  For more information, please follow the link: 
National Data Sharing Arrangement for GP Connect - NHS Digital

Medicine Supply Notifications
For your information Medicine Supply Notifications have come through, for more details you can download the download the attachments: 
·        A Tier 2 Medicine Supply Notification (MSN) for Jext® 300micrograms/0.3ml (1 in 1000)    solution for injection auto-injector pen
·        A Tier 3 Medicine Supply Notification (MSN) for Minims® oxybuprocaine hydrochloride 0.4% eye drops 0.5ml unit dose, and Minims® proxymetacaine 0.5% eye drops 0.5ml unit dose
·        A Tier 3 Medicine Supply Notification (MSN) for Minims® povidone Iodine 5% w/v eye drops solution
·        A Tier 3 Medicine Supply Notification (MSN) for phenytoin sodium 100mg capsules (Accord)
·       A Tier 2 Medicine Supply Notification (MSN) for pilocarpine hydrochloride 2% eye drops
·        Estradot® (Estradiol (as hemihydrate)) 100 microgram patch
  
The contents of these MSNs can also be viewed on the Medicines Supply Tool. The Tool also details any changes to resupply dates and updates to the entries. To access the Tool you will be required to register with the SPS website.

Diabetes Services
Diabetes Specialist Dietitians and Nurses play a key role in supporting people living with diabetes. They aim to help educate people through improving their knowledge of their condition and treatment, promoting healthier dietary and lifestyle changes, boosting their confidence, enabling better self-management, preventing complications and optimising their control.

The Diabetes Teams in Coventry & Warwickshire offer people a choice of one-to-one appointments, group education and can recommend suitable digital education options. Group education and one to ones can be face to face, video, or telephone. Home visits can also be offered if the criteria for home visits are met. 

Please see the poster attached which summarises the range of education options available and contact details for where to direct your referrals.

GP Complaints Collection
We would like to inform you that the national KO41b - General Practice Written Complaints has been extended until Midnight 25th August 2023.
   
Shingles programme publications
Please see attached, which may be useful to support key messages as well as available translated versions of the leaflet to support the Shingles Programme being launched in September

From IAPT to NHS Talking Therapies for anxiety and depression: new name, improved service
Following an extensive engagement process, NHS England national mental health team is delighted to announce a new name for Improving Access to Psychological Therapies (IAPT) services: NHS Talking Therapies. Thank you to those of you who shared their feedback; your input is appreciated, and we received almost 4000 responses.
 
Locally, our service will be called NHS Coventry, Warwickshire and Solihull Talking Therapies.  Our new website can be found at www.talkingtherapies.covwarkpt.nhs.uk  
The new name will be rolled out in all services across the country in 2023 and will be accompanied by the following tagline: for anxiety and depression.  This rebranding exercise will be critical in raising the profile of talking therapies and removing barriers to access.  The feedback analysis demonstrated that the name NHS Talking Therapies felt more accessible to the public and easy to understand, and that it described the scope of IAPT services better.  This was the key aim of this rebranding exercise from the beginning.
 
As we are now entering the implementation phase of the new name, we would like to ask for your support in updating relevant communications channels, materials and directories referring to IAPT, and in promoting NHS Talking Therapies within your networks.
 
Our new contact details are:
Tel:  024 7667 1090 (this remains the same)
Email:  talkingtherapies@covwarkpt.nhs.uk
Website:  www.talkingtherapies.covwarkpt.nhs.uk (content updates are in progress)
Twitter: @CWPTTalkTherapy  
Instagram: @CWPTTalkingTherapies
Facebook: NHS Coventry, Warwickshire and Solihull Talking Therapies
For any questions, please contact the team at:  talkingtherapies@covwarkpt.nhs.uk  
 
NHS West Midlands Gambling Harms clinic
There is a new NHS West Midlands Gambling Harms clinic in place, please find attached a leaflet for more information and follow the link for the website should you want to read more Homepage - Gambling Harms (midlandsgamblingclinic.org)

Accurx Batch Messaging and Floreys are now live in the NHS App
What does this mean for your practice? 
If a patient has the NHS App downloaded and notifications switched on, any Batch Message or Florey you send will automatically be sent to the App. This includes messages with attachments. This change aims to enhance patient access and reduce your SMS fragment costs.

What should you know about this update?
·        If the message is not read by the patient within three hours, Accurx will automatically revert to sending the message via SMS.
·        There is no change to how messages are written back to the patient record.
·        You can check the patient's medical record to view all sent messages, including those sent via the NHS App.
·        If messages revert to SMS after three hours, fragment costs will be charged to the party that currently covers these costs.

What do you need to do?
1.     Communicate with your patients – NHS England have customisable message templates. You can also share on social media and your practice website.
2.     Read the Do's and Don'ts of sending messages via the NHS App. 
3.     Take a look at our information hub, created by Accurx to support you and your patients.
4.     Check your practice's privacy policy to ensure it covers the NHS App as a communication channel. NHS England have suggested the following wording for a privacy policy:
“We use the NHS Account Messaging Service provided by NHS England to send you messages relating to your health and care. You need to be an NHS App user to receive these messages. Further information about the service can be found at the privacy notice for the NHS Appmanaged by NHS England."

We recommend that you do not send time critical messages using Batch Messages. A time critical message would be any message where there could be a clinical risk if the user was either not informed or did not action the request within a specific timeframe.

If you have any questions at all, please reach out to our Support Team















	
Training, events & surveys
CDC Inequalities Research- A qualitative exploration of inequalities on access to community diagnostics
C&W ICB have commissioned Coventry University to conduct the research, as an independent partner.  Coventry University will work in partnership with local organisations to facilitate conversations with underserved communities. This research aims to increase our understanding of the barriers faced by local population groups in accessing diagnostic services, and to explore how these can be overcome such that these populations feel better supported to access necessary diagnostic tests in a timely manner. Please see attached for more information.
 
Learning Disability Friendly Badge for GP Practices
On Wednesday 6 September we will be launching the Learning Disability Friendly Badge, a brand-new accreditation for GP practices in Coventry and Warwickshire.
 
The Learning Disability Friendly Badge has been developed alongside GPs and local charity Grapevine. It is designed to highlight and award the fantastic work already happening within primary care to make practices a welcoming place for people with a learning disability, and to those providing the best possible personalised care. 

To be awarded the accreditation, GP practices will need to apply, demonstrating that they meet the following criteria:
1.     The GP practice has an identified Learning Disability Champion
2.     People with a learning disability receive personalised care
3.     People with a learning disability receive high quality Learning Disability Annual Health Checks that improve their health outcomes
4.     The GP practice makes reasonable adjustments to enable easier access and improve patients’ experience of their care.

Join us from 12-3pm on Wednesday 6 September in the Nightingale Room at Westgate Houseto find out more. Book your place here.
 
World Patient Safety Day 2023 – Sunday 17th September 2023
Please find attached our second World Patient Safety Day 2023 update, to support you and your organisation prepare for any activity you may be planning to mark the day.

FREE national FIT webinars from GatewayC
GatewayC will be hosting two free live webinars on the topic of ‘Supporting Patients with FIT’ for primary care clinicians and primary care administrators in England.

Please see below for session details and access to our communication assets for you to share with your wider networks. 

Session 1 - Supporting Patients with FIT for Primary Care Administrators 
Date: Tuesday 19th September 
Time: 13:00 - 13:30 
Register here
Download Communication Assets

Session 2 - Supporting Patients with FIT for Primary Care Clinicians 
Date: Wednesday 20th September 
Time: 13:00 - 13:30
Register here
Download Communication Assets

These interactive sessions will be joined by leading specialists, as they discuss the role of FIT and how primary care colleagues can best support patients. Supported by NHS England and the Greater Manchester Cancer Alliance Early Diagnosis Team.

Head & Neck cancer -Online Course
GatewayC have released a new course covering head & neck cancer. The free 1-hour CPD course aims to support primary care professionals in effective clinical decision making, when assessing and managing patients with symptoms associated with a head and neck cancer.

Below are a range of communication assets to help promote amongst your networks – thank you for your continued support. 
·        Social media copy/graphics
·        Newsletter/bulletin copy
·        Email copy
·        Course spotlight

Find out more about the Rise Emotional Wellbeing Service - 21st September 4pm
This online event is to let referrers know more about the support offered by the Rise Emotional Wellbeing Service. Link below to register:
Professionals - RISE - Emotional Wellbeing Service (CW Mind) - Warwickshire Tickets, Thu 21 Sep 2023 at 16:00 | Eventbrite
Register soon because space is limited.

·        What is available from the Rise Emotional Wellbeing Service delivered by Coventry and Warwickshire Mind Children and Young People's services?
·        How this service fits into wider network of support from Rise?
·        When and who to refer to this service?
·        How to refer into our services?
·        Any questions or concerns

This session will NOT be recorded, If you are not able to attend, please see the service website for all information and get in touch if you should have any specific questions. 

 
Workforce Transformation Improvement Collaborative Event: Focus on Autism in Physical Health and Care
As you may be aware we are now using the NHS Events platform for our Collaborative Event invites. You will be required to register for the Collaborative Event via the NHS Events page before being able to obtain the Microsoft Teams link. 

Focus on Autism in Physical Health and Care – 10 October 2023 13:30-15:30pm 
Autistic people can find that accessing and receiving health and care services are a difficult experience for them. This can lead to health inequalities and poorer outcomes. This session will focus on the needs of autistic people in any healthcare setting. We will be discussing ways to support staff and teams to make sensory adjustments to improve the experience of receiving healthcare, including a personal perspective from a guest speaker. We shall also be spending some time in discussion around reasonable adjustments that can be made in service, both what services can provide for autistic patients and how NHSE and colleagues can support in putting these adjustments in place. This will make up part of a wider discussion on the education and training of our workforce around care for autistic people. The session will be of interest to anyone who is providing services that autistic people will access and/or who have a role in supporting the workforce working in those services.
LINK TO REGISTRATION FOR EVENT

 
Maternity and Neonatal Plan
What would you like to see in a local maternity and neonatal plan? 
The Coventry and Warwickshire Local Maternity and Neonatal System (LMNS), working in conjunction with the service user partnership group, Maternity and Neonatal Voices Partnership, have launched a survey to gather views to help shape the LMNS local strategy.

The survey will be used to inform an initial meeting with members of the public and professionals to co-produce a first draft. You have until Friday 13 October 2023 to share your views, and we encourage you to share details of the survey with patients and service users, if applicable.
 
  
Newsletters
Wellbeing Wednesday Article 23.8.23
As part of our Health and Wellbeing programme, we produce a weekly ‘Wellbeing Wednesday’ post that shares wellbeing tips & tools, courses/events, support services etc.

This week’s Wellbeing Wednesday includes:
·        How new Doctors can access Mental Health Tips
·        How you can support your Mental Health with Vivup 
·        How you can disrupt the burnout pattern, and tap into your nervous system to help when you're triggered
·        How you can register for Peer Wellbeing sessions 
 
The link to Wellbeing Wednesday is Wellbeing Wednesday: 23rd August 2023 - Coventry & Warwickshire Training Hub (cwtraininghub.co.uk)

Previous editions of Wellbeing Wednesday can be found on the Latest News page of our website
Visit the Health and Wellbeing page on our website for more resources
   
  
Vacancies
Receptionist/Admin Position- Copsewood Medical Centre
Please see attached advert for further details.

Practice Manager Vacancy- Willenhall Oak Medical Centre
Please see attached job advert for more details- closing date 8th September 2023
   

Reminder: Deadline for content inclusion
If you'd like to have content included in the GP newsletter, please ensure that you send it to cwicb.primarycare@nhs.net by 3pm each Wednesday to be included in the newsletter the following Friday. If content is sent after this deadline, it will be included in the following week's newsletter.
ext here



