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			[bookmark: Latest-information-for-practices]Latest information for practices 
National Patient Safety Alert - Potent Synthetic Opioids
Please find attached a national patient safety alert for potent synthetic opioids implicated in heroin overdoses and deaths for your attention. The attached follow on informarttoion has also been issued.

If you have any queries, please contact england.midsroc2@nhs.net.
    
Reminder: Long Covid Pathway
The ICB has been advised that the Long Covid Rehabilitation Care Service for Coventry & Rugby are seeing Long Covid patients new to the Long covid service many months/years after they have presented with symptoms to the GP. They currently have low wait times and have developed effective treatment for these patients; therefore they are keen to see them as early as possible in their Long covid journey. As a reminder of the pathway and in order to encourage earlier referrals, please see GP gateway link for the flow chart.
     
New Policy for the use of Upright / Open MRI Scanning
Please find attached the new ICB Policy for the use of Upright / Open MRI Scanning for your information, this will be uploaded to the referral pathway platforms imminently.
     
Individual Funding Request (IFR) Policy, proforma and patient leaflet
Please find attached the updated Individual Funding Request Policy, proforma and patient leaflet to be used within General Practice.
     
[bookmark: _Hlk134101374]Removing barriers to primary care in Coventry and Warwickshire through the Safe Surgeries initiative
Please see attached letter, in relation to the Safe Surgery concept. Doctors of the World have developed the attached letter which is being supported and signed by the DPHs of Coventry and Warwickshire. The ICB has been approached by Doctors of the World to share with all GP practices
     
National Digitisation of GP medical records - Programme update
Please see the attached update concerning the current status of the national digitisation programme and decision regarding destruction of digitised LG envelopes. Future updates will be shared via the monthly Digital First Primary Care catch-up and our FutureNHS page.
     
Launch of new toolkit to support equitable primary care
Please find attached details of a new toolkit which we are sharing with Network members.
     
Two academic groups have independently looked at what works to address inequalities in and through primary care. EQUALISE was an 18 month realist review funded by NIHR from the University of Cambridge and has been published here in the Lancet Public Health. 
     
FAIRSTEPS was led by the University of Sheffield and identified practical actions to address inequalities in primary care through Delphi methods. These two research groups have joined forces to produce a practical toolkit which was launched last week (see attached). 
     
It is aimed at practices, PCNs, ICBs and NHSE teams and contains lots of helpful practical ideas and case studies.
     
Alongside the toolkit there is a video which can be viewed here. 
More information can be found here.

Child Death Review statutory duties
A quick reminder training series of the 'Child Death Review' statutory duties, process and general practice demands can be accessed here, with a handbook that can be requested from cdopcsw@warwickshire.gov.uk.
       
Phlebotomy 2ww pathways
Please include relevant patient information within 2WW referral forms as this supports referral triage and ensures patients are booked into the most appropriate clinic or for a diagnostic test. In addition, ensuring blood test results (in particular U&E’s) included or arranged at the same time of referral; the absence of this information can add delays for patients particularly those who require urgent investigation, for example CT.
       
Patients can book appointments by logging into the following site Online Appointment Healthcare Platform | Swiftqueue. The ICB team is currently reviewing waiting times to ensure there is appropriate access for patients referred on a 2ww pathway
    
    
For South Warwickshire GPs – Advice and Guidance using the Consultant Connect App
Thank you to primary care colleagues who are using the Consultant Connect App to request advice and guidance for dermatology, including the use of images. Last week advice and guidance resulted in 57% of the patients avoiding a referral  SWUFT.  The average response time was 35 minutes. 
     
I hope that you are finding this service development helpful.  If you have any queries please contact Helen West at helen.west16@nhs.net



	         
Training, events & surveys
Primary Care Advice and Guidance Survey
Thank you to those who have completed the Primary Care Advice and Guidance Survey.
We have received 31 responses at this time: 
15       Coventry
4        Rugby
6        South Warwickshire
6        Warwickshire North
  
We would really appreciate it if you could complete this short survey to share your experience of using the platforms to request Advice and Guidance, this will provide the opportunity for you to share any broader views about how we can improve our Advice and Guidance approach. 
  
We would appreciate any responses by Monday 31 July.

WMCPSIG - How to manage Anogenital Symptoms in Children
Please see attached flyer for the West Midlands Child Protection Special Interest GroupAnogenital Training amongst the GP Practices in the ICB. 
This has proven very popular in previous years and is a fantastic event which is free of charge for regional GP’s and our members alike. The event is being held on Friday 20th October 2023. The prime focus of the session will discuss how to examine children, what common medical conditions arise and how sexual assault is part of the differential for some of the symptoms.

Accurx Total Triage Keynote Session
There is a national keynote session AccuRx is running for practices on August 3rd at 12:00 centred around how Patient Triage can support practices operating with a 'Total Triage' Model. Practices can register using this link. 

In the keynote they will be covering:
·        Find out what total triage is and how it can help practices
·        Explore how Accurx Patient Triage can support a move to this way of working
·        See the product in action through our demo
·        Hear how our guest speakers have used Patient Triage to implement a total triage model at their practice
·        Take the opportunity to ask questions
·        A run through of how we’ll be helping you throughout this journey
  
Primary Care in Practice
PCIP programme is designed to help navigate Primary Care providing wealth of information. The programme comprises of 6 sessions starting October 2023, for more information please see attached flyer from CW Training Hub.

Becoming a Young Leader: Diabetes UK online event for 11–25-year-olds with type 1 diabetes
Please promote this Diabetes UK online event for 11–25-year-olds with type 1 diabetes and their parents! 

BECOMING A YOUNG LEADER EVENT‼️⁠
Join us on Tuesday 1st August if you are a young person with type 1 diabetes aged 11-25 years old, a parent of a young person with type 1 or a Healthcare Professional to find out all about our Young Leader positions. ⁠
Please bring a question with you! The session will conclude with a QnA with our Young Leaders about the Young Leader role. This will allow you to hear first-hand about their experiences, all they have achieved in the first year of the Our Lives, Our Choices, Our Voices programme and what you could achieve if you were to become a part of it!⁠
We will speak to 11–15-year-olds about activities to prepare them for their role as a Young Leader once they are 16 years old.
Contact adam.mayze@diabetes.org.uk for more information or use the link below to sign up for the event now!⁠
Please follow the link and sign up to the online event using the “reserve a spot” button on the right. The zoom meeting link will be available once you have signed up. Any issues, let me know and I can support you in signing up and accessing the meeting link. 
  
Newsletters
EMIS Newsletter 
Please see attached for latest updates in the world of EMIS Web in primary care, including new releases, latest functionality, content and services that GP Practices need to be aware of! 
  
Dental newsletters and pharmacy release re: Extended Services
This week we have included the East Midlands - June dental newsletter, see attached and West Midlands - July Dental Newsletter, see attached for your information. The Dental newsletters contain details of LDN reps in case you need to contact them ie. as spokesperson.
You can also find attached NHSE latest release that is approved re: Extended Care services offered by pharmacists. The web link NHS England — Midlands » Pharmacies offering Extended Care Services details those pharmacies in Coventry and Warwickshire that offer the services.

Coventry and Warwickshire Training Hub - End of term update July 2023
The CW Primary Care Education Team have finished for the term, please see newsletter
attached for updates and information for the new term.

Wellbeing Wednesday Article 
As part of the Health and Wellbeing programme, a weekly ‘Wellbeing Wednesday’ is issued that shares wellbeing tips & tools, courses/events, support services etc.
This week’s Wellbeing Wednesday includes:
·        How you can access a range of uplifting podcasts, music and apps
·        Whose Wellbeing Board is in the spotlight today
·        How you can Embrace Your Capacity, Not Your Limits
·        How you can save money this summer

The link to Wellbeing Wednesday is https://www.cwtraininghub.co.uk/wellbeing-wednesday19th-july-2023/

[bookmark: Vacancies]Visit the Health and Wellbeing page on our website for more resources

Vacancies
Job Opportunity for a 3 session per week Clinical Director for General Practice working with the ICB
The ICB are looking to recruit a Clinical Director for General Practice to lead and advise the ICB on all aspects of General Practice.  This role will pay a vital role in ensuring that there is clear communication and involvement between the ICB, PCNs and Practices as well as be aligned to the Clinical and Care Professional Leadership Framework, support the delivery of the recommendations of the Fuller report and the recovery of access to General Practice plan.  The post holder will provide extra oversight and support to General Practice to ensure the delegated functions of the ICB and the functions of the CMO are delivered.

The job description and person specification are available here.

Informal enquiries are encouraged to Dr Mike Caley, Deputy CMO at michael.caley@nhs.net.

Applications are made via Trac and close on the 9th of August.

Opportunity to join a large University practice in Coventry Vacancy for Practice Nurse 20-30 hours per week
Please see attached job advert for more details.
   
   
Deadline for content inclusion
If you'd like to have content included in the GP newsletter, please ensure that you send it to cwicb.primarycare@nhs.net by 3pm each Wednesday to be included in the newsletter for Friday. If content is sent after this deadline, it will be included in the following week's newsletter.
                   















