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Pathway for Accessing Treatments for Non-Hospitalised Adults with Mild COVID-19 (Effective 10th July 2023) 

Supporting Information available via GP Gateway 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Notes:  

I. C&W residents testing positive Out of Area (OOA) should be assessed by Respiratory@Home for Paxlovid and prescription issued to the OOA Pharmacy (or equivalent) service.  
II. OOA patients testing positive in C&W will need to be referred to the appropriate CMDU or equivalent within their area. Temporary registration with a C&W GP will not give access to medical notes and so 

triage and prescription cannot happen.  

III. Clinicians requesting LFT tests for patients potentially eligible for COVID-19 treatments should clearly annotate the request with “clinical priority group”.  
IV. GP Practice teams/NHS 111 are not expected to make the final decision of whether the treatment is right for a patient or prescribe any treatment, rather to refer patients that meet the policy criteria in 

broad terms.  

V. The final decision about eligibility rests with the Respiratory@Home clinician.  
VI. The pathway is based on available information and clinical opinion. It will be reviewed and updated, if required, as services develop, and national policy is updated.  

Patient Registeredi,ii with a General Practice in Coventry and Warwickshire presents to NHS Service Provider (Trust, GP, NHS 111) 

All NHS Service Providers Responsible for Confirming:  
1. Positive COVID-19 Lateral Flow Test   

2. Symptomatic (onset within last 5 days) with COVID-19 and showing no signs of clinical 
recovery   

3. Identified as Highest Risk (see Independent Advisory Group Report)  

Not 

eligible 

Hospital Referral if indicated 

Potentiallyv Eligiblevi 

 REFER to Respiratory@Home ASAP or within 5 days of Positive 
test:  

➢ GP Gateway 
Notes:  
• For patients registered with a GP outside of Coventry and 
Warwickshire, refer to appropriate CMDU service.  

Respiratory@Home service 
1. Check referrals daily, prioritise day 3-4 window  

2. Remote triage to assess eligibility and suitability using EMIS patient note 

3. Follow NICE TA 878 Casirivimab plus imdevimab, nirmatrelvir plus ritonavir, sotrovimab and tocilizumab for 
treating COVID-19 to ensure appropriate treatment choice  

4. Seek specialist advice where appropriate, in this case from the R@H service Clinical Lead 

5. Discuss < 18 years with responsible Specialist Paediatric Consultant/MDT where possible  

6. Drug interactions via University of Liverpool COVID-19 website  

7. Monitor eligible and not eligible patients and provide Respiratory@Home service where needed.  

 

Eligiblevi for COVID-19 Treatment 
See pg 2 overleaf 

https://www.coventryrugbygpgateway.nhs.uk/pages/covidhome-covid-medicine-delivery-unit/
https://digital.nhs.uk/coronavirus/covid-medicine-delivery-unit-directory?key=h58vqkRUup40o27K04xOrtfh7ZXqwRQoOLhXTkGWlbOrVSkwzfTeetw39uGFlc28
https://www.gov.uk/government/publications/higher-risk-patients-eligible-for-covid-19-treatments-independent-advisory-group-report-march-2023
https://www.coventryrugbygpgateway.nhs.uk/pages/covidhome-covid-medicine-delivery-unit/
https://digital.nhs.uk/coronavirus/covid-medicine-delivery-unit-directory?key=h58vqkRUup40o27K04xOrtfh7ZXqwRQoOLhXTkGWlbOrVSkwzfTeetw39uGFlc28
https://www.gov.uk/government/publications/higher-risk-patients-eligible-for-covid-19-treatments-independent-advisory-group-report/defining-the-highest-risk-clinical-subgroups-upon-community-infection-with-sars-cov-2-when-considering-the-use-of-neutralising-monoclonal-antibodies
https://www.nice.org.uk/guidance/TA878
https://www.nice.org.uk/guidance/TA878
https://www.covid19-druginteractions.org/checker
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1 See SmPC for dosing modification for moderate renal impairment.   

Eligible for COVID-19 Treatments: Treatment Choice and CMDU Responsibilities 
Ensure comprehensive assessment of clinical appropriateness to guide treatment choice with reference to: 

NICE TA 878 Casirivimab plus imdevimab, nirmatrelvir plus ritonavir, sotrovimab and tocilizumab for treating COVID-19 
Note: Please refer to the electronic versions at all times. 

 1st line  2nd line 

 PAXLOVID (SmPC) - Age 18 years & over  SOTROVIMAB (SmPC) - Aged 12 years & over 

Clinical Check 
Requirements 

1. Confirm exclusions including:  
o Pregnancy 
o Severe hepatic or renal impairment1  
o Assessing for Paxlovid treatment  
o Interactions with COVID-19 antiviral therapies  
o Liverpool Drug Interactions Checker  

2. Commence treatment within 5 days of symptom onset  
3. Counsel, specifically regarding:  
o Pregnancy and contraception  
o Gastro-intestinal side effects  
o Completion of course, missed dose  
4. Issue PIL (Paxlovid); UKHSA leaflet; National patient website 

 1. Paxlovid is contra-indicated or unsuitable  
2. Confirm exclusions including:  

o Adolescents (aged 12 -17) weighing less than 40kg  
3. Use in pregnancy: where expected benefit to mother justifies the 
risk to the foetus; liaise with appropriate specialist  
4. Treatment is delivered within 5 days of symptom onset  
5. Counsel  
6. Issue PIL (Sotrovimab); National patient website 

 
 

 1. CMDUs to contact local services for pharmacy/specialist advice as needed 

 2. Prescribe treatment as appropriate:  

Advice Paxlovid: Via NHS Community Pharmacies 
I. Discuss with patient:  

a. Preferred community pharmacy considering urgency of prescription.  
b. Standard prescription charges are applicable.  
c. Contacting the pharmacy to confirm when the prescription is ready.  
d. Arranging collection by an asymptomatic patient representative. 

II. Telephone the identified community pharmacy to: 
a. Confirm ability to fulfil prescription before sending via EPS.  
b. Confirm clinical checks have been completed.  
c. Community Pharmacists are also responsible for a clinical check and may request additional 
information. If requested, supply (via secure nhs.net email) the completed referral form. See page 3 
for further details regarding contacting community pharmacies and arrangements for urgent 
supply.  
d. Advise on patient plans for medication collection. 

III. Complete electronic FP10 and send to selected community pharmacy:  
a. Temporary EPS nomination may be necessary, or an EPS token provided  
b. Include statement that it is a ‘Covid Medicine Service Prescription’ and telephone number for 
queries in FP10 ‘pharmacy info’ section. 

 Sotrovimab: Via Trust Pharmacy Departments. This will be provided 
from the CMDUs at George Eliot Hospital and Warwick hospital.  
 
Process TBC once known 

 3. Activity Reporting to ICB   

Notes i. Where a decision to prescribe is reversed, please ensure that both the provider and community pharmacy, as appropriate, are notified. 
ii. Combination treatment with an nMAB and an antiviral is NOT routinely recommended 
iii. Patients who have previously received treatment with an nMAB or antiviral, & who meet the eligibility criteria, may receive treatment for a subsequent episode, if clinically appropriate. 
iv. Where supply availability is impacting choice of treatment, consider MDT discussion to agree optimum treatment for the patients’ circumstances. 

https://www.medicines.org.uk/emc/product/13145/smpc
https://www.nice.org.uk/guidance/ta878
https://www.medicines.org.uk/emc/product/13097
https://liverpool-covid19.s3.eu-west-2.amazonaws.com/3e651o29m3764iqva88h01m81hze?response-content-disposition=inline%3B%20filename%3D%22Covid_PaxlovidPatientAssessment_2023_Mar16.pdf%22%3B%20filename%2A%3DUTF-8%27%27Covid_PaxlovidPatientAssessment_2023_Mar16.pdf&response-content-type=application%2Fpdf&X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Credential=AKIAI7XER5GUPWKQNOYA%2F20230705%2Feu-west-2%2Fs3%2Faws4_request&X-Amz-Date=20230705T104505Z&X-Amz-Expires=300&X-Amz-SignedHeaders=host&X-Amz-Signature=de081747f86babee244af730101d74962c13d76e564005393185f23f9a284b52
https://liverpool-covid19.s3.eu-west-2.amazonaws.com/3e651o29m3764iqva88h01m81hze?response-content-disposition=inline%3B%20filename%3D%22Covid_PaxlovidPatientAssessment_2023_Mar16.pdf%22%3B%20filename%2A%3DUTF-8%27%27Covid_PaxlovidPatientAssessment_2023_Mar16.pdf&response-content-type=application%2Fpdf&X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Credential=AKIAI7XER5GUPWKQNOYA%2F20230705%2Feu-west-2%2Fs3%2Faws4_request&X-Amz-Date=20230705T104543Z&X-Amz-Expires=300&X-Amz-SignedHeaders=host&X-Amz-Signature=9651bd7b11913d2c4498d0bfbc3d8bf0a5ae47bde43bae4d152b19b6b7e249a1
https://liverpool-covid19.s3.eu-west-2.amazonaws.com/pou9zp87begxpo4usm63ibxcw2o1?response-content-disposition=inline%3B%20filename%3D%22Covid_InteractionSummary_Antiviral_2023_May31.pdf%22%3B%20filename%2A%3DUTF-8%27%27Covid_InteractionSummary_Antiviral_2023_May31.pdf&response-content-type=application%2Fpdf&X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Credential=AKIAI7XER5GUPWKQNOYA%2F20230705%2Feu-west-2%2Fs3%2Faws4_request&X-Amz-Date=20230705T104619Z&X-Amz-Expires=300&X-Amz-SignedHeaders=host&X-Amz-Signature=cfc7a29ae881765859c0666b52e86a298c79ea7878af070125d05c1f7d39daad
https://www.covid19-druginteractions.org/checker
https://www.medicines.org.uk/emc/product/13145/pil
https://www.gov.uk/government/publications/covid-19-antiviral-treatment-paxlovid/patient-information-for-paxlovid
https://www.nhs.uk/conditions/covid-19/treatments-for-covid-19/
https://www.medicines.org.uk/emc/product/13097/pil
https://www.nhs.uk/conditions/covid-19/treatments-for-covid-19/
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 PAXLOVID (SmPC) - Age 18 years & over  SOTROVIMAB (SmPC) - Aged 12 years & over 
Responsibilities 

and Actions 

Via selected Community Pharmacies: 
• These pharmacies are requested to keep 2 packs of Paxlovid in stock.  
• Respiratory@Home have been supplied with direct contact details of pharmacies. 

  
Via Trust Pharmacy departments: Details TBC when known 
 
 

Treatment 
provision 

1. Draw down prescription from the spine.  
2. Confirm:  

a. prescription has been generated by the triaging clinician  
b. clinical check has been completed by prescriber  
c. there are no outstanding concerns to preclude use of Paxlovid 

 3. Pharmacy Clinical Check and Dispensing Pharmacists are responsible for a clinical check. 
Additional clinical information including the completed Checklist may be requested from the 
prescriber, who will supply via secure nhs.net email.  
4. Provision of Paxlovid Patient Information Leaflet (PIL), additional UKHSA Paxlovid leaflet and a pulse 
oximeter and further patient information (if the patient agrees with the triaging clinician to be 
monitored by the Respiratory@Home team). (Community pharmacies can have oximeters supplied 
by Respiratory@Home team). 
5. Counsel patient in line with Paxlovid PIL, specifically regarding: 

 i. Pregnancy and contraception 
 ii. Gastro-intestinal side effects 
 iii. Completion of course, and missed dose  

6. Collect standard prescription charge if applicable  

  
Further details to be added once confirmed 
 

 

Resource Signposting 
1. In addition to resources on pages 1 and 2 of this document, a complete list of resources are available via Liverpool COVID-19 Interactions (covid19-druginteractions.org) including: 

• Guidance for resuming paused or dose-adjusted comedications with Paxlovid      
• Swallowing Difficulties - Administering Paxlovid as Crushed Tablets 
• Guidance for Paxlovid dosing in patients with renal disease and patients on dialysis 

• COVID-19 Therapies – Dose Recommendations for Patients with Renal Impairment 

• COVID-19 Therapies - Dose Recommendations for Patients with Hepatic Impairment 
  

2. COVID-19 Antivirals – Community Pharmacy Coventry and Warwickshire 

3. Specialist Pharmacy Service Medicines Advice contact details: telephone 0300 770 8564 or email: asksps.nhs@sps.direct                                                                       

4. E-Learning training materials: COVID-19 Treatments is available here (Registration on NHS Learning Hub is required) 

5. PAXLOVID▼(nirmatrelvir/ritonavir) - PfizerPro UK  

6. Key Opinion Leader videos including: managing drug-drug interactions, importance of managing COVID, identifying & educating high risk patients 

7. Specialist Pharmacy Service: Accessing COVID-19 Medicines Advice for Primary Care 

 

Eligible for COVID-19 Treatments: Treatment Provision & Pharmacist Responsibilities 

https://www.medicines.org.uk/emc/product/13145/smpc
https://www.medicines.org.uk/emc/product/13097
https://www.medicines.org.uk/emc/product/13145/pil
https://www.gov.uk/government/publications/covid-19-antiviral-treatment-paxlovid/patient-information-for-paxlovid
https://www.covid19-druginteractions.org/prescribing_resources
https://liverpool-covid19.s3.eu-west-2.amazonaws.com/dwf0hksgxh4jsc7kjkcaift2lwtv?response-content-disposition=inline%3B%20filename%3D%22Covid_PaxlovidGuidance_2022_May19.pdf%22%3B%20filename%2A%3DUTF-8%27%27Covid_PaxlovidGuidance_2022_May19.pdf&response-content-type=application%2Fpdf&X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Credential=AKIAI7XER5GUPWKQNOYA%2F20230705%2Feu-west-2%2Fs3%2Faws4_request&X-Amz-Date=20230705T150528Z&X-Amz-Expires=300&X-Amz-SignedHeaders=host&X-Amz-Signature=a83f18548ceecb897c2da6709b42489aa36597037a653fa57252e445b808b73f
https://liverpool-covid19.s3.eu-west-2.amazonaws.com/23f1r1d370m1163mi33609uololl?response-content-disposition=inline%3B%20filename%3D%22Covid_PaxlovidCrushing_Nov28.pdf%22%3B%20filename%2A%3DUTF-8%27%27Covid_PaxlovidCrushing_Nov28.pdf&response-content-type=application%2Fpdf&X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Credential=AKIAI7XER5GUPWKQNOYA%2F20230705%2Feu-west-2%2Fs3%2Faws4_request&X-Amz-Date=20230705T151223Z&X-Amz-Expires=300&X-Amz-SignedHeaders=host&X-Amz-Signature=5f6cd1095b414298e67b086b266eb75323400a6e6d484386c6e2180fe8da39ec
https://liverpool-covid19.s3.eu-west-2.amazonaws.com/mqspmz4wd3bxvr9b6k2xf0i49uq0?response-content-disposition=inline%3B%20filename%3D%22Covid_PaxlovidRenalDosing_2023_Feb06.pdf%22%3B%20filename%2A%3DUTF-8%27%27Covid_PaxlovidRenalDosing_2023_Feb06.pdf&response-content-type=application%2Fpdf&X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Credential=AKIAI7XER5GUPWKQNOYA%2F20230705%2Feu-west-2%2Fs3%2Faws4_request&X-Amz-Date=20230705T151346Z&X-Amz-Expires=300&X-Amz-SignedHeaders=host&X-Amz-Signature=cfc5a0f58460657f6b345be200de2a66ec3fdc956430000ff058120625d12992
https://liverpool-covid19.s3.eu-west-2.amazonaws.com/vs5tqw04e4cq2px9o6v184ybetfu?response-content-disposition=inline%3B%20filename%3D%22Covid_Renal_2023_Mar02.pdf%22%3B%20filename%2A%3DUTF-8%27%27Covid_Renal_2023_Mar02.pdf&response-content-type=application%2Fpdf&X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Credential=AKIAI7XER5GUPWKQNOYA%2F20230705%2Feu-west-2%2Fs3%2Faws4_request&X-Amz-Date=20230705T151418Z&X-Amz-Expires=300&X-Amz-SignedHeaders=host&X-Amz-Signature=f7b3e30ad025d942acc27a42a49da35e98714eb9b647b39c075c870db2676e92
https://liverpool-covid19.s3.eu-west-2.amazonaws.com/cz8nnnbwpy3jmax0ryy8z6qv2q6l?response-content-disposition=inline%3B%20filename%3D%22Covid_Hepatic_2022_Jul27.pdf%22%3B%20filename%2A%3DUTF-8%27%27Covid_Hepatic_2022_Jul27.pdf&response-content-type=application%2Fpdf&X-Amz-Algorithm=AWS4-HMAC-SHA256&X-Amz-Credential=AKIAI7XER5GUPWKQNOYA%2F20230705%2Feu-west-2%2Fs3%2Faws4_request&X-Amz-Date=20230705T152248Z&X-Amz-Expires=300&X-Amz-SignedHeaders=host&X-Amz-Signature=5e38fe4554a31a4567a920c11f2679a0c844982911177e75dbb4f8315c705f5e
https://arden.communitypharmacy.org.uk/local-services/cw-services/covid-19-antivirals/
mailto:asksps.nhs@sps.direct
https://learninghub.nhs.uk/catalogue/covidantiviraltreatment
https://www.pfizerpro.co.uk/medicine/paxlovid?cmp=f6f06630-02e9-4fba-b822-b3bea5a044a5&ttype=RTE
https://www.pfizerpro.co.uk/medicine/paxlovid/support-resources/hcp-experience-videos
https://www.sps.nhs.uk/articles/using-nirmatrelvir-and-ritonavir-paxlovid-in-practice/

