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			[bookmark: Latest-information-for-practices]Latest information for practices 
Safe Haven Coventry and Warwickshire: New service briefing
A new Safe Haven Coventry and Warwickshire service will be available to Coventry and Warwickshire residents age 16+ years. Coventry and Warwickshire Mind will be providing this new service on behalf of the ICB, starting 1st July 2023.

For more information, you can download the attachments:
•   Coventry and Warwickshire Safe Haven Service system partner briefing.pdf - attachment
•    Safe Haven graphic_0623 v3.png - attachment

Glucagon Like Peptide-1 Receptor Agonists (GLP-1 RAs)
Due to the ongoing national shortages of GLP-1 RAs, a medicines supply notice has been issued (which supersedes local guidance provided in last weeks letter).  This situation is not expected to resolve until mid-2024. Supplies of some GLP1 RA preparations may be intermittent or exhausted within this time frame and there is insufficient additional supply capacity to accommodate switching affected GLP-1 RAs to an alternative brand.  Link to the MSN is available here MSN_2023_061 GLP1 Receptor Agonist .  The key messages of this MSN are;

·        Avoid new initiation of GLP-1 RAs
·        Patients should not be switched between brands (injections and oral)
·        Review need for GLP-1 RA and stop treatment
·        Do not double up on doses of lower dose preparations
·        Support people to access structured education and weight management programmes where available
·        A clinical prioritisation list is provided to help support proactive management, along with an algorithm for selecting alternative glucose lowering therapies

Prescribing Incentive Scheme
This is a reminder as the last chance to sign up to the prescribing incentive scheme is 30thJune.  Sign up via MedOptimise or complete Appendix 1 and send to cwicb.mot@nhs.uk

Physical Health Checks for people with Severe Mental Illness (SMI) Comms Toolkit
The Midlands PHSMI Comms Toolkit has now been launched.The toolkit has been created to raise awareness of the different facets of Physical Health Care of SMI Patients and to promote the uptake of Physical Health Checks and follow-up interventions.

Newsletter bulletin, social media assets and copy have been created (attached) using professional and patient quotes. 

The toolkit will be stored on the NHS Futures page here Midlands PH SMI Comms - Midlands Mental Health Workspace - FutureNHS Collaboration Platform
 
Have you joined Population Health Management Workspace?
To join follow the link FutureNHS collaboration space for Coventry and Warwickshire teams working on Population Health Management. This workspace also hosts guides, demonstrations and detailed technical documents for the use of our PHM data platform – HealtheIntent.

By joining, you can learn more about PHM and stay up to date with the latest news; such as this case study video showcasing how our clinicians are using a PHM approach to support patients with lower backpain. 

If you’d like access to the platform follow the simple steps in the document attached or alternatively you can email cwicb.cwphm@nhs.net

Don’t forget to sign your Population Health Management Data Sharing and Data Processing Agreements!
Each practice will have received a Data Sharing and a Data Processing Agreement to complete via Adobe Sign. The agreements should be signed by your Clinical Lead or Caldicott Guardian.  You will then receive a notification from EMIS asking you to confirm this authorization.

If you have any questions, or have not received these agreements, please email: cwicb.cwphm@nhs.net
 
Accelerating Citizen Access & Resources
Access to Records Webinar Sessions - Recordings and Slides
Please find attached the slides from the Access to Records webinar sessions held last week for those who were not able to attend and have not yet signed up to enable Citizen Access by default. 

Below are the links to the recordings from last week,
20 June – https://future.nhs.uk/NHSXImplementation/view?objectID=170613221
21 June –  https://future.nhs.uk/NHSXImplementation/view?objectID=170681285
22 June – https://future.nhs.uk/NHSXImplementation/view?objectID=170681317

Prospective Access Opt-In Form – NHS request 
This message only applies to practices who are not yet enabled for Prospective Access. 
· In April, EMIS wrote to all practices to explain that NHS England had agreed with us a series of dates for which they can opt-in to giving their patients automatic access to online health record information (unless they have individually decided to opt-out or any exceptions apply). 
· These dates will allow you to meet your contractual obligations, whereby new health information will be available to all patients by 31st October 2023 at the latest, whilst giving you flexibility to allow for relevant preparations to be completed.
· NHS England is encouraging practices to secure a slot now and to take advantage of the dedicated support available rather than wait until October when services start to experience a rise in demand associated with winter pressures. If you have already completed this form, you do not have to complete this again.  
· To opt-in to having your systems updated on this date, please complete the opt-in form as soon as you can.
In light of the recent publication of changes to the GP contract and the enablement of over 620 EMIS practices across England, we are now extending an invitation to all remaining EMIS practices to opt-in for prospective record access. If your practice would like the opportunity to opt-in, please complete the opt-in form, in order that the Implementation Team can work through any required preparatory steps and agree a suitable date for prospective record access to be enabled. 

Please see the latest updates section on the Access to patient records page.

To support practices we have developed a range of online resources and guidance for implementing prospective access safely and effectively, including the RCGP online toolkit, GP checklist and Enhanced Review (SNOMED CT) codes scenarios which can be found on our FutureNHS website. Practices may also wish to hear from 3 early adopter practices, with top tips for making the process run smoothly, approaches to safeguarding at-risk patients and how improved record access has made a difference to staff and patients – webinar recordings (from the session hosted on 23rd March 2023).  The GP checklist contains 7 bitesize videos to support practices in preparing for prospective record access, covering policies and processes, training and links to key resources.

To ensure you resolve bulk application of the SNOMED CT exclusion (‘104’) code check out the following resources which outline the different scenarios and results when using the enhanced review and online access SNOMED CT codes in a patient's GP record: SNOMED guidance and 104 SNOMED Bitesize videos

In the meantime, if you have any queries or would like to arrange a meeting to further discuss how we can support practices with preparing for and enabling prospective access, please contact england.nhseimplementation@nhs.net. 
 
Panic Button Removal Update - request form now available
On Friday 29th September 2023, EMIS intend to remove the Panic Button from EMIS Web. 
Practices can request that the Panic Button remains for their organisation but will need to accept responsibility for the known risks and limitations associated with the functionality. 
The request form is now available on EMIS Now.
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Care Navigation Training for Practices and PCNs
Further to previous information shared, please see attached:

·       Information flyer (for practice and PCN managers)
·        Social media graphic promoting the programme (suggested copy below)
·        FAQs document (please link to https://future.nhs.uk/NationalPrimaryCarePeopleSupport/view?objectID=44353680 for updated versions – sign up required)

Suggested social media copy (adapt as needed)
📢 Practice & #PCN managers can nominate 1 member of staff, ideally reception staff / care navigators involved in triaging requests, to complete care navigation training.
Sessions start from 10 July: https://bit.ly/carenavtraining (change to Register here: https://bit.ly/carenavtraining after 10 July)
#GeneralPractice #CareNavigation #PrimaryCareNetworks
Please tag @PrimaryCareNHS
If you or colleagues have any questions…
Please email carenavigationtraining@england.nhs.uk. 

Primary Care Health Inequalities Networking Group 
The initial meeting of the Primary Care Health Inequalities Networking Group will be held on July 25th at 12.30 – 1.30, via Teams. This meeting, as part of our development of a health inequalities Community of Practice for Primary Care is open to anyone working in general practice who has a Health Inequalities role or simply an interest in this remit. It will be an opportunity to get to know other, like-minded people in primary care networks who are working on these issues and will provide a chance to share and reflect on opportunities and challenges and look for ways in which we can provide some advice and guidance and facilitate peer support.
For a meeting invite or more information, please contact hannah.watts13@nhs.net

NHSE: West Midlands Cancer Alliance (WMCA)
West Midlands Cancer Alliance (WMCA) are holding another General Practice Webinar which will be focusing on Acute Oncology Emergencies and Chemotherapy Treatments. 
The webinar will be held on Tuesday 3rd October 2023 1pm-2:10pm via Microsoft Teams. The aim of the webinar is to inform Primary Care stakeholders regarding Acute Oncology emergencies: Non-Specific Symptoms (NSS), neutropenic sepsis risks and diagnosis of Metastatic Spinal Cord Compression (MSCC) and cancer of the Unknown Primary (CUP) as well as the latest developments in chemotherapy treatments; how they have changed over time, new treatments & geriatric oncology.
Details of the event are in the attached poster, if you have any questions in relation to this, or would like to register, please email england.wmcanceralliance@nhs.net with your name, role and GP practice including ‘Oncology/Chemotherapy webinar’ in the subject line.

New Community Autism Support Service has launched to support people across Coventry and Warwickshire- find out more at an introduction webinar!
Residents in Coventry and Warwickshire who may self-identify as autistic, those awaiting an autism assessment and those with an autism diagnosis will have more choice in the emotional and practical support they are able to access. The service draws on the collective strengths of local organisations Coventry and Warwickshire Mind and Act for Autism, working in a collaborative partnership with Autism West Midlands.
Building on the familiar existing CASS (Community Autism Support Service) provision, this service will see new elements introduced as a result of feedback from autistic people, their families and coproduction activity with local residents. 
The main aim of the new CASS service is to be responsive to local need – providing better targeted support in the community. CASS aims to improve people’s understanding of autism and contribute to greater lived experience – helping to support self-esteem, confidence, relationships and to improve emotional wellbeing and mental health 
The service will also be easier to access using a single ‘front door’ approach. This will mean that residents can access this all-age service will be through a single phone number and dedicated website, which is available now.
The new Community Autism Support Service is commissioned jointly by Coventry City Council, Warwickshire County Council and the Coventry and Warwickshire Integrated Care Board. Colleagues across Coventry and Warwickshire Integrated Care System are invited to join a webinar on 5th July (1pm- 1.45pm) to find out more about this new service. 
This webinar will : 
·        Introduce the partners in the team
·        Explain the service aims and objectives
·        Present the four key elements of the service– navigation, community outreach, peer mentoringand training – and the benefits to autistic children, adults, parents, carers and professionals
·        Discuss the referral process.
·        Include an opportunity for Questions and Answers.
  
Register for this webinar through the following link: Introducing CASS Webinar: Registration Link

Coventry & Warwickshire Pathology Service (CWPS) Primary Care Survey 2023 
Coventry & Warwickshire Pathology Service (CWPS) strives to provide our users with a high quality service that is timely, appropriate and accurate that meets our user’s needs. Your views and comments are very important to us to support continual service improvement. CWPS is accredited to ISO 15189:2012 Medical laboratories – Requirements for Quality & Competence. 
Please see attached leaflet which has been provided to QE Facilities to distribute to all practices and the link to the survey is https://forms.gle/98HdqrzMZBNRs8nX9
There are 14 questions and this should take less than 5 minutes to complete.  Thank you for taking the time to complete this survey.
Please share and complete the questions by: Friday 14th July 2023.

[bookmark: Newsletters]Opportunity to contribute to personalised care study
Please see below a message from the Personalisation Programme Project Manager, Coventry & Warwickshire Integrated Care System:
We are thrilled to extend an invitation to you, offering the opportunity to participate in an innovative study that aims to explore the potential of the comprehensive model of personalised care in supporting women during the menopausal period. This study forms a vital part of an Imperial College London Health Policy Masters dissertation.

We are seeking the expertise of Social Prescribing Link Workers, Care Coordinators, Health and Wellbeing Coaches, and other Primary Care Professionals across England. With around 2500 remarkable individuals already employed in the personalised care roles, your unique perspective and experiences are invaluable.

To begin, we invite you to participate in an exciting online survey, designed to capture structured insights within just 5-10 minutes of your time. Your valuable responses will contribute to a deeper understanding of how the comprehensive model of personalised care can effectively support women during the menopausal period and will actively influence the development of strategies and interventions aimed at enhancing menopause treatment.

Additionally, selected participants will have the opportunity to share their experiences, thoughts, and perspectives in engaging focus groups. This interactive platform will further enrich our understanding of the subject matter, allowing for deeper insights and discussions.

We sincerely appreciate your time and consideration in participating in this important research.
Please click on the following link to access the online survey:
https://imperial.eu.qualtrics.com/jfe/form/SV_dmTob3LlDiCLTqS

Kindly pass this invitation along to your GP, nurse, and the wider Multidisciplinary Team (MDT) involved in the Additional Roles Reimbursement Scheme, as their contributions and insights are also highly valued.

[bookmark: _Hlk70513177]Newsletters
West Midlands Secure Data Environment Newsletter
WMSDE are excited to be able to share with Primary care the launch edition of the West Midlands Secure Data Environment (WMSDE) newsletter for internal stakeholders
As you may know, the WMSDE is part of a national programme run by NHS England and overseen by the Data for Research and Development team. It gives authorised, trained researchers the ability to analyse the health and social care data from our region, without it ever leaving the secure environment.

The attached newsletter (see also below) will give you news about our first steps, introduce the team behind the programme, and tell you how you can become involved in this important development for the health of our local communities.

 
Please feel free to share the newsletter with any other internal stakeholders you feel might be interested. If they’d like to be added to our mailing list for future editions, they can contact the team by email at wmsnsde@uhb.nhs.uk.
[bookmark: _Hlk134101374]Vacancies
None
            
Deadline for content inclusion
If you'd like to have content included in the GP newsletter, please ensure that you send it to cwicb.primarycare@nhs.net by 3pm each Wednesday to be included in the newsletter for Friday. If content is sent after this deadline, it will be included in the following week's newsletter.
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