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NHSmail Online Archiving Reminder
Practice Users have provided positive feedback on NHS Mail Online Archiving and are making use of the extra storage facility.
Using the online archive gives at least an extra 100GB of storage, that’s 25 times more than the standard inbox. That’s particularly useful for someone with a lot of files in their inbox
  
·        Online Archiving is a solution that enables you to store and manage older or legacy emails outside of your primary mailbox – freeing up quota space and improving Outlook performance

·        Users are able to manage their own individual archiving setup to best suit their needs

·        At the moment 100GB of automatically expandable online archiving storage space is available, alongside your standard 4GB mailbox

·        Under your primary mailbox, there is a folder called ‘Archive’

·        it is important that users do not use this when attempting to move content into the Online Archive

·        Exchange Online Archiving Guidance and FAQs – NHSmail Support– There are screen shots of process included in this link;

Your NHS-Mail net account also gives you access to Office365 over the web, by logging in via www.office.com
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Microsoft Support and Guide Articles

Overview of Office 365 for the NHS available here (click link)
CWPT IT Microsoft N365 Page (Click link)
Teams (click link)
Office365 (Click link)

Accelerating Citizen Access
Prospective Access Opt-In Form – NHS request

·         NHS England had agreed a series of dates for which practices can opt-in to giving their patients automatic access to online health record information (unless they have individually decided to opt-out or any exceptions apply).

·         These dates will allow you to meet your contractual obligations, whereby new health information will be available to all patients by 31st October 2023 at the latest, whilst giving you flexibility to allow for relevant preparations to be completed.

·         NHS England is encouraging practices to secure a slot now and to take advantage of the dedicated support available rather than wait until October when services start to experience a rise in demand associated with winter pressures. If you have already completed this form, you do not have to complete this again. 

·         To opt-in to having your systems updated on this date, please complete the opt-in form as soon as you can.

In light of the recent publication of changes to the GP contract and the enablement of over 620 EMIS practices across England, we are now extending an invitation to all remaining EMIS practices to opt-in for prospective record access. If your practice would like the opportunity to opt-in, please complete the opt-in form, in order that the Implementation Team can work through any required preparatory steps and agree a suitable date for prospective record access to be enabled.

Please see the latest updates section on the Access to patient records page.

To support practices, we have developed a range of online resources and guidance for implementing prospective access safely and effectively, including the RCGP online toolkit, GP checklist and Enhanced Review (SNOMED CT) codes scenarios which can be found on our FutureNHS website. Practices may also wish to hear from 3 early adopter practices, with top tips for making the process run smoothly, approaches to safeguarding at-risk patients and how improved record access has made a difference to staff and patients – webinar recordings (from the session hosted on 23rd March 2023). The GP checklist contains 7 bitesize videos to support practices in preparing for prospective record access, covering policies and processes, training and links to key resources.

To ensure you resolve bulk application of the SNOMED CT exclusion (‘104’) code check out the following resources which outline the different scenarios and results when using the enhanced review and online access SNOMED CT codes in a patient's GP record: SNOMED guidance and 104 SNOMED Bitesize videos

There is a video made by Dr Devin Gray for a step-by-step process on how to correctly configure your practice EMIS settings, which takes 2 minutes to complete- see video here. EMIS Configuration Settings for Records Access in 2 minutes - YouTube There is also some EMIS guidance (screenshot on page 3). Any deviation from these settings (including dates) will show as the practice being incorrectly configured. Please be reassured that these settings will not enable historic access for all. These settings ensure that individual patients can be provided with access on request. Detailed coded record access (or full historic access) must be enabled on an individual basis through the individual user settings for online access with any third-party or sensitive data redacted.

Additional Information
Access to Records Webinar Sessions - Recordings and Slides    
Please find attached the slides from the Access to Records webinar sessions held recently.
Below are the links to the recordings,
20 June – https://future.nhs.uk/NHSXImplementation/view?objectID=170613221    
21 June – https://future.nhs.uk/NHSXImplementation/view?objectID=170681285
22 June – https://future.nhs.uk/NHSXImplementation/view?objectID=170681317
In the meantime, if you have any queries or would like to arrange a meeting to further discuss how we can support practices with preparing for and enabling prospective access, please contact england.nhseimplementation@nhs.net.

Coventry GPs – Ultrasound Referrals
As you may be aware, there is currently a backlog of patients waiting for an ultrasound at UHCW, which is impacting on waiting times.

We wanted to inform you that our community ultrasound providers have capacity that is not currently being utilised, offering us an opportunity to reduce the length of time patients are waiting for procedures. Healthshare Diagnostics Limited have notified us they are able to take more referrals than they are at the moment and, with waiting lists for ultrasounds increasing, we would encourage you to refer to Healthshare to ensure patients are able to access their procedures as early as possible. Healthshare are currently operating Monday at Holbrooks Health (CV6 4HN) and Tuesday, Wednesday and Friday at Cheylesmore Surgery (CV3 5PZ). There are also plans to start operating at Henley Green on Thursdays once they have enough referrals. Their current waiting time at the moment is less than 2 weeks.
Patients who are over 18 can be referred for the following:
·         Abdominal Ultrasound;
·         Renal / bladder / prostate ultrasound and post-micturition volume;
·         Non-Obstetric Pelvic ultrasound (transabdominal and transvaginal);
·         Scrotal / Testicular ultrasound;
·         Musculoskeletal;
·         Small parts (hernia, lumps).
Referral forms are available on GP Gateway, DXS and PC IT pathways and referrals can be made via email or ERS. More information is available on GP Gateway: https://www.coventryrugbygpgateway.nhs.uk/pages/ultrasound-non-obstetric-ultrasound-nous/

Upcoming NHS e-Referral Service Release 13.1 - Friday 21st July 2023
The NHS e-Referral Service team are informing of upcoming e-RS release 13.1 on Friday 21stJuly 2023 (subject to final testing). Release 13.1 includes an incremental update to e-RS as part of the plans to enhance file attachment functionality within the system. When completed later in 2023/24 e-RS users will be able to upload/download attachments up to 100MB per file.

The update in release 13.1 includes a change to the way existing e-RS attachments are accessed by users. Please review the information on our e-RS website, which includes a link and instructions for the new attachment access check page. The check page allows any e-RS user to check for themselves that they will be able to access e-RS attachments after release 13.1. 

Information and links will also be shared to users via an e-RS system alert prior to the release.  Please contact the team at enquiries.ers@nhs.net if you have any questions.

MMR & Measles Toolkit
UKHSA is investigating increased cases of measles in England since January 2023. Please find attached a toolkit for your reference.

Switching from GLP-1 receptor (GLP-1 RAs) to Insulin
Due to the ongoing supply issues with GLP-1 RAs a switch to insulin may be necessary.  To maintain the supply chain for our whole population of people with Type 1 and Type 2 diabetes the following insulins are able to support initiation, at the volumes required locally and across the UK, as part of the review of patients unable to obtain GLP-1 RAs.
   
Basal Insulin
▫    First line is Toujeo® 300units/ml SoloStar
▫    Second line is Abasaglar® 100units/ml Kwikpen
(please note Lantus®, Semglee®, Levemir® and Tresiba® are unable to support switching)

Intermediate-acting insulin
▫    Insulatard® 100units/ml
Mixed Insulin
▫    Humulin® M3 Kwikpen
(please note Humalog® Mix 25, Humalog® Mix 50 and Novomix® 30 are unable to support switching)
  
NHS Gambling Harms clinics available across the Midlands
Following the recent publication of the gambling white paper, NHS England Midlands is pleased to announce that from June 20th, NHS Gambling Harms clinics will be available across the whole Midlands Region to people who are 18 years old and above, and have problems with their gambling, resulting in harm to themselves and other people.

The West Midlands NHS Gambling Harms Clinic provides specialist addiction therapies, treatment and recovery to those affected by gambling addiction and gambling problems. The West Midlands Gambling Harms Clinic offers its services to people who are registered with a GP in Stoke-on-Trent, Staffordshire, Telford and Wrekin, Shropshire, Birmingham, Solihull, Black Country, Coventry, Warwickshire, Herefordshire and Worcestershire.

Following a discussion with a person who is worried about their gambling, and with their consent, you can refer them to the clinic for help using their secure online referral form. Alternatively, patients can also be directed to self-refer to the clinic. The website also contains a wealth of self-help materials and information and support for families and carers

The East Midlands Gambling Harms Clinic launches on Tuesday 20th June 2023 and it will be available to people who are registered with a GP in Derbyshire, Nottinghamshire, Lincolnshire, Leicestershire, Rutland and Northamptonshire. Self-referrals and referrals from professionals will be accepted from Tuesday 20th June via the telephone single point of entry 0300 013 2330 or the referral form on the website.

More information about these services can be found in the attached flyer and leaflet  
   
Important information about treatments for Covid
Nationally, access to & eligibility criteria for treatments in relation to Covid, changed from Tuesday 27th June 2023. Such services are now delivered locally.
   
The eligibility criteria for patients being at highest risk has expanded and can be found here.

Referral into local Covid treatments service

Patients to be referred in by either:
·         their GP,
·         111 service or
·         hospital specialist

Please continue to refer to the Federation Collaborative Respiratory@Home as before, to access treatments for eligible patients. Please note that Respiratory@home are an adult only service and any children advised of eligibility and testing positive, should be discussed directly with the on call paediatric team since nMABs (monoclonal antibodies) remain first line treatment.

For most treatments currently approved for use in England, they should be started within 5 days of symptom onset, and can now be prescribed directly through Respiratory@Home via selected community pharmacies.

Please see GP Gateway for further information.

Have you joined Population Health Management Workspace?
To join follow the link FutureNHS collaboration space for Coventry and Warwickshire teams working on Population Health Management. This workspace also hosts guides, demonstrations and detailed technical documents for the use of our PHM data platform – HealtheIntent.

By joining, you can learn more about PHM and stay up to date with the latest news; such as this case study video showcasing how our clinicians are using a PHM approach to support patients with lower back pain.

If you’d like access to the platform follow the simple steps in the document attached or alternatively you can email cwicb.cwphm@nhs.net

Don’t forget to sign your Population Health Management Data Sharing and Data Processing Agreements!

Each practice will have received a Data Sharing and a Data Processing Agreement to complete via Adobe Sign. The agreements should be signed by your Clinical Lead or Caldicott Guardian.  You will then receive a notification from EMIS asking you to confirm this authorization.

If you have any questions, or have not received these agreements, please email: cwicb.cwphm@nhs.net
  
Newly qualified GPs - 4-month visa grace period
Within the ‘Delivery plan for recovering access to primary care’ published in May 2023, NHS England confirmed “Working with the Home Office, from autumn 2023 government will introduce an additional four months at the end of a visa for newly trained GPs to remain in the UK and NHS England will continue to increase the number of GP surgeries holding visa sponsorship licences.”

NHSE have informed that the new four-month grace period is now operational, and that IMG GP trainees obtaining their CCTs from June of this year are now eligible to apply for the four-month extension to their existing visas and sponsorship. This will provide GPs with more breathing space to find a new employer after they qualify and provide practices with more time to obtain a new sponsorship licence for any newly qualified GPs that they wish to employ.

The GP Specialty Training Overseas Sponsorship Team have informed in writing to all GP trainees that will be eligible to apply for the extension this year, with details on how to apply for the extension.  A copy of the guidance sent to these GP trainees, is attached for your information.

Further information to be shared in NHS England’s Primary Care Bulletin.

EMIS Performance Streams
Please find attached slides from a recent progress meeting, including news that EMIS Academy is now free of charge, there is information relating to the Panic Button and developments on the infrastructure.

Please note the link in the slide for practices to register for Panic Button is incorrect. The corrected version is:

The request form is now available on EMIS Now here. Requests must be received by Friday 15th September 2023 to avoid the Panic Button being removed on Friday 29th September 2023.

This link goes to the briefing page – the form is linked from there and is at:

Further details can be found here: EMIS Web - Panic alerts in EMIS Web (emisnow.com)

EMIS Now access is required for both links. 

Palliative and End of Life Care (PEOLC) Strategy - Feedback Wanted
Palliative care is about improving the quality of life of anyone facing a life-limiting condition. It includes physical, emotional, social, spiritual care as well as practical support. 

We want our people of Coventry and Warwickshire to live as well as possible for as long as possible.

End-of-life care is the treatment, care and support for people who are nearing the end of their lives. It is an important part of palliative care and aims to help people live as comfortably as possible in their last months, weeks or days of life and to die with dignity.

The Coventry and Warwickshire Palliative and End of Life Care Strategy is an overview of how health and social care will work together with our communities across Coventry and Warwickshire to improve the lives of people with palliative and end of life care needs and those who look after them.

We are keen to gain further feedback on the strategy and the delivery plan and would welcome your thoughts and comments.

You can find out more about the Palliative and End of Life Care Strategy here and provide your feedback here

Remote Monitoring Team News 
Diary Dates: Docobo Servers scheduled for software upgrade in August 2023
The much anticipated – and slightly delayed - Version 1.9.9 will feature a number of improvements. New dates and detail will be shared at the end of the month.

Care Home Usage & Alerts Data.
Click here to access a round-up of the latest Alert and Outcome data for June 2023.

Don’t forget!
You can now access Docobo telehealth data via EMIS!

Click the Docobo button on the Patient Records page to review patient observations and nurse led clinical notes.  For further information or to request a training refresh on how to use the system, contact us at: VirtualRM@swft.nhs.uk.
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Hope Programme for Hip and Knee replacement surgery - BOOK NOW STARTING 13TH JULY 2023
There are spaces available to join the Hope Programme run in partnership with Hope For The Community CIC. The Hope Programme is a free self-management course and is specifically tailored to people waiting for hip or knee replacement surgery. Delivered online and supported by trained facilitators, you will have an opportunity to meet others in the same situation and learn new skills that will help you prepare and cope better. Co-designed with users, healthcare professionals and researchers at Coventry University, over 21,000 people across the UK have benefitted from the Hope Programme to date.  
 
NEXT COURSE DATE: 13th July 2023 for 8 weeks (ONLINE)
 
This 8-session course is delivered via an online platform and covers topics such as: 
 
·        Self-management for before, during and after hip/ knee replacement  
 
·        Movement quality and strengthening 
 
·        Pacing and focussing on what matters to you 
 
·        Coping with pain, acceptance and compassion 
 
·        Managing fatigue, getting better sleep 
 
·        Using your strengths to make you happier and dealing with setbacks  
 
·        Communication and relationships 
 
·        Healthy lifestyle and focusing on what matters to you 
 
The course includes quizzes, worksheets, audio and video materials, interactive activities and social networking via email and forums. Its available on PC, laptop, tablet or smartphone, the course is not delivered in a way for people to be on “at the same time”. Available 24/7, you can progress through each session at your own pace and time. This is what a previous participant said about the course: 
 
“I got over the fear of causing further damage to my knee joints through exercise, and now know how to pace myself and ask for assistance. I feel reassured about the forthcoming procedure and my recovery.”
 
If interested, please use the details below to register: 
 
BOOK NOW: CLICK HERE TO BOOK
PHONE: 024 7736 0153 EMAIL: CONTACT@H4C.ORG.UK
Newsletters
 
EMIS Newsletter July 2023
Please find attached July EMIS Newsletter, to find latest updates in the world of EMIS Web in primary care, including new releases, latest functionality, content and services that Gp Practices need to be aware of!
[bookmark: Vacancies]Midlands Diabetes Newsletter-July 2023
For the latest edition of Midland Diabetes Newsletter, please see attachment.  The newsletter gives an overview and update of key items as part of the Diabetes Programme and parts of the wider CVDR programme.
Neurodiversity and Autism stakeholder newsletter - Summer 2023
Welcome to the quarterly Neurodiversity and Autism stakeholder newsletter for Coventry and Warwickshire.  To read latest updates please follow the link  Download the Summer 2023 Neurodiversity and Autism stakeholder newsletter here
 
Vacancies
 
Salaried GP - Part Time - Kensington Road
Please see link for more details, the closing date is 30 September 2023
   
Deadline for content inclusion
If you'd like to have content included in the GP newsletter, please ensure that you send it to cwicb.primarycare@nhs.net by 3pm each Wednesday to be included in the newsletter for Friday. If content is sent after this deadline, it will be included in the following week's newsletter.
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Under your primary mailbox, there is a folder called ‘Archive’ - it is important that users do not
use this when attempting to move content into the Online Archive.

The “Archive’ folder is a standard folder provided by Microsoft (it cannot be removed) ~ it does
not provide additional storage.

When moving content please always ensure itis being added into the Online Archive
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