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Suicide Prevention Resources
Please see link for the Zero Suicide Alliance suicide prevention training aimed at frontline staff.  

There is also a current A5 Warwickshire Safe Haven Leaflet attached, hard copies of these are also available please email carol.benson@cwmind.org.uk for details.

In addition the link to the Safe Haven website is here: Out of hours support: Warwickshire Safe Haven - CWMind

New Promotional Materials for Ordering Repeat Prescription through the NHS App are Available 
NHSE are pleased to share new repeat prescription assets today. These materials help practice teams understand and promote the repeat prescriptions feature to their patients. 

The attached comms pack summarises the campaign, including the below link to download the assets.

The assets include new posters, leaflets, and digital assets available for practices to help promote ordering repeat prescriptions through the NHS App with their patients.
Please follow the link for new assets:
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/tell-your-patients-about-the-nhs-app/repeat-prescriptions-promotional-pack

Panic Button Update
We have confirmed that the Panic Button functionality will be removed from EMIS Web on Friday 29th September 2023.

Practices who do not have an alternative solution in place, can request for the functionality to remain subject to conditions.  More information will be provided on how to make that request by mid-June.

You can find all the information on EMIS Now.

George Eliot Hospital NHS Trust e-Referral services
The ICB has been asked to communicate to practices that the e-Referral services launched in October 22, to refer patients for respiratory physiology services in the new CDC.  The relevant referral forms for the services listed are now available on PC IT, DXS & GP Gateway.

·         North Warwickshire Home Oxygen Service (HOS-AR)
·         Cardio-Respiratory Unit Respiratory Diagnostic Referral
·         Cardio-Respiratory Unit Obstructive Sleep Apnea Service GP Direct Access Referral Form

Pulmonary Rehabilitation Referral – New Email Address
The ICB has been informed by Atrium Health Ltd that there is now a new referral email address from 1st June 2023.  Please email the team at: covprreferrals@uhcw.nhs.uk and update any local records.

GEH – Information on Postmenopausal Symptoms
A patient information leaflet has been made available for patients referred to the two-week pathway for postmenopausal bleeding at George Eliot Hospital NHS Trust. Please ensure the leaflet attached is provided to patients on this pathway, which contains vital information on what patients can expect and how to prepare for upcoming appointments.

For South Warwickshire GPs – Advice and Guidance using the Consultant Connect App
We are really pleased to inform you that from Monday 5th June SWUFT Dermatologists commenced providing Advice and Guidance using the Consultant Connect App. We believe that using the Consultant Connect App will improve the process and allow SWUFT Consultants to respond in a more timely manner, which will lead to better outcomes for patients.
      
As a result, ERS has been switched off and all advice and guidance will be provided via the Consultant Connect App from 5th June.  Please use this service for advice and guidance including teledermatology.
      
Clostridioides Difficile information poster
     
Please see attached information and guidance on Clostridioides Difficile infection.
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Register for Accurx' Webinar Training session on Patient Triage
The webinar is designed to cover the features of Accurx' online consultation tool, Patient Triage, including how to send an online query as a patient, and how to action this query in the practice inbox. The webinar will also include optional customizations for individual practices, including new Patient Triage daily capping request capability to help you manage patient demand and capacity. 
You can register here for the next live webinar on 28 June between 12-1pm.
Access to Records Webinar Sessions
GP Practices are invited to attend one of the below webinar sessions on the Access to records program which will be chaired by Dr Anu Rao - Associate Medical Director for Primary Care and PCNs. 

Sessions will have the same content and we hope the options of three different session means you can attend one of these. The webinars are aimed at all GPs, MDT teams, safeguarding leads and ICB primary care and program leads. 

Please note there is separate joining link to each session. We would also encourage you to go through resources available on FutureNHS site. 

Webinar 1  Click here to join the meeting
Date/time: Tuesday 20th June, 1-2pm 

Webinar 2 Click here to join the meeting
Date/time: Wednesday 21st June, 5-6pm

Webinar 3 Click here to join the meeting
Date/time: Thursday 22nd June, 1-2pm

What will be covered:
·         Program contractual ask
·         What practices need to do, practical tips and change management
·         Feedback from pilot practices
·         Common questions including safeguarding. 
·         How to mitigate risks
·         Questions and concerns

RGCP Research Symposium - The changing face of primary care
The Centre for Primary Care Improvement at the University of Birmingham and the RCGP Midland Faculty will be holding 2023 Research Symposium this month, the first since before the pandemic. This will be an opportunity for researchers and clinicians to share their work. To acknowledge the continued evolution of multi-disciplinary teams and the introduction of integrated care systems, the invitation is extended to anybody working with or alongside general practice. The details are:
·         Date: Thursday 29 June
·         Time: 9.30am - 4pm
·         Location: The Exchange, 3 Centenary Square, Birmingham, B1 2DR
·         Register on the University of Birmingham's website
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