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Across the autumn and winter of 2022 partners in the Coventry and Warwickshire Integrated Care Partnership came together to develop the Coventry and Warwickshire Integrated Care Strategy: https://www.happyhealthylives.uk/integrated-care-partnership/icp-strategy/

Connected to the development of the Strategy, the Health and Care Act 2022 requires the ICB and its partner NHS Trusts to develop and publish a five-year joint forward plan.  Locally the plan – the Coventry and Warwickshire Integrated Health and Care Delivery Plan – is being developed through a collaborative approach as the health and care system shared delivery plan for the Integrated Care Strategy.  As such, the Plan responds directly to the three strategic priorities and nine aligned areas of focus set out in the Integrated Care Strategy, as well as the identified enablers.

The draft Integrated Health and Care Delivery Plan is available to review on the ICS website: https://www.happyhealthylives.uk/our-system/ihcdp/.  The ICB is keen to hear people’s thoughts and views on the Plan through the feedback form here: https://www.happyhealthylives.uk/our-system/ihcdp/tell-us-what-you-think/. 

UHCW Waiting Lists
UHCW are undertaking a piece of work to validate their waiting lists. Patients on in and outpatient waiting lists will receive a text message, with a link notification to access a patient hub facility which will look like this https://patienthub.uhcw.nhs.uk

UHCW are about to launch a range of communications so that patients are made aware that these texts are not SPAM.  If any patients or relatives contact your service, please can you reassure them that this is a legitimate piece of work and that they would be grateful for a response.  Many thanks.

If you have any queries, please contact Merlisa at merlisa.dejesus@uhcw.nhs.uk

Coventry City Council -Connect to Quit Stop Smoking Campaign
Following the email that was sent to Coventry practices last week, the ICB have been asked to remind you of a Public health Campaign starting in Coventry from Wednesday 31st May 2023- please see details below;
This is a new campaign that Coventry City Council and Healthy Lifestyles Coventry (HLS) jointly launched on World No Tobacco Day on 31st May. 
We hope that you will be able to support us in promoting this to your patients, both on social media and by printing a poster for your practice, please see link for resources available.
Connect to Quit is a stop smoking campaign targeted at young people, which was co-created with young people in Coventry. 
The messaging aims to raise awareness of what young smokers are losing out on, both in the short and long term, by focusing on financial losses and the impact that smoking has on their appearance. For example, being able to buy products such as phones, smart watches and trainers, affording to do activities, being able to save towards a deposit to buy a house, go on holiday, re-decorate, have a brighter physical appearance, and have more energy. 
We would be most grateful if you could share the materials, both digitally and physically, if you have capacity to print and display in your practice. 

For any further information please contact: Samuel Mckeown-samuel.mckeown@coventry.gov.uk -Public Health Programme Officer: Lifestyles, LTC & Mental Health, Public Health, Coventry City Council 

NHSmail Online Archiving Reminder
Practice Users have provided positive feedback on NHS Mail Online Archiving and are making use of the extra storage facility.

Using the online archive gives at least an extra 100GB of storage, that’s 25 times more than the standard inbox. That’s particularly useful for someone with a lot of files in their inbox

·        Online Archiving is a solution that enables you to store and manage older or legacy emails outside of your primary mailbox – freeing up quota space and improving Outlook performance
·        Users are able to manage their own individual archiving setup to best suit their needs
·        At the moment 100GB of automatically expandable online archiving storage space is available, alongside your standard 4GB mailbox
·        Under your primary mailbox, there is a folder called ‘Archive’
·        it is important that users do not use this when attempting to move content into the Online Archive
·        Exchange Online Archiving Guidance and FAQs – NHSmail Support– There are screen shots of process included in this link;

Your NHS-Mail net account also gives you access to Office365 over the web, by logging in via www.office.com
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Microsoft Support and Guide Articles
Overview of Office 365 for the NHS available here (click link)

CWPT IT Microsoft N365 Page (Click link)

Teams (click link)

Office365 (Click link)
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West Midlands Maternal Medicine Network – Midwives Training Day webinar - VTE in Pregnancy
Please see attached briefing regarding the upcoming webinar on 6th June 2023 at 6.30pm
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Under your primary mailbox, there is a folder called ‘Archive’ ~ it is important that users do not
use this when attempting to move content into the Online Archive.

The ‘Archive’ folder is a standard folder provided by Microsoft (it cannot be removed) it does
not provide additional storage.

When moving content please always ensure it is being added into the Online Archive
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