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Ophthalmology Advice and Guidance Referral Requests
Currently UHCW is unable to electronically capture all the urgent and emergencyOPHTHALMOLOGY Advice and Guidance that is provided to yourselves.  This means that the referral requests are not captured in data submissions made to the Region, as activity against an advice and guidance performance metric, that both Providers and primary care are measured against.
 
In order to rectify this we would like to cease urgent and emergency email requests to UHCWs ophthalmology department, (current route for urgent and emergency advice and guidance requests), and instead use SWIFTQueue for advice and guidance referral requests.  All GPs have access to SwiftQueue and if you are not using it we can easily assist you to sign up to the system (see below how to sign up for SwiftQueue).  SwiftQueue is currently already used for ophthalmology Triage phone calls and expanding the facility to include urgent and emergency advice and guidance requests, is expected to simplify processes as all referrals for advice and guidance or any other type of referral will be sent to one system.
 
Using Swift Queue will mean that UHCW will have an auditable system, that can track advice provided and be more responsive to your requests.   Please follow the link to sign up to SWIFTQueue and see attached as a reminder on how to make advice and guidance referral requests.
 
How to sign up for SWIFT Queue:
For GPs without access to Swift Queue please visit www.swiftQueue.co.uk/gp/ to register and have access.  The registration process will take approx. two minutes and then you will be able to make patient referrals online.
 
Covid Spring Booster Campaign Launched
The Covid Spring booster campaign opened to the public this week for the limited cohorts of over 75’s and immunosuppressed. In addition to many PCN’s undertaking their own vaccinations utilising their own booking systems, those eligible can book their booster vaccination either via the National Booking Service online or over the phone.
 
Invite letters, which contain details of how to book, will be sent out using a staggered approach over the next few weeks, with over 85’s being the first group to be invited to book their appointments. In addition, housebound patients and residents in older age care homes are being vaccinated either by PCNs or CWPT.
 
If you want to promote the Covid Spring Booster to your patients, then there are a range of assets available including a comms toolkit, campaign posters and social media assets. Please click on the link for each to download.
 
Ward moves taking place at University Hospital, Coventry from Monday 24th April 2023
Ward moves are taking place at University Hospitals Coventry and Warwickshire (UHCW) NHS Trust’s Coventry site between Monday 24th – Friday 28th April 2023 to co-locate acute medical wards and departments in one area of University Hospital. The moves aim to improve the quality and safety of patient care and introduce a new pathway including Same Day Emergency Care (SDEC). 

Please be advised the moves will not impact the GP referral process and this remains in place.
For full detail on the moves taking place, please see the table below. 
  
	Current Ward Location and Name 
	New Ward Location and Name 

	Ward 1
	Ward 33 Endocrinology 

	Medical Decision Unit (Ground Floor)
	Medical Assessment Unit (Ground Floor)

	Ward 12 AMU1
	Acute Medicine Short Stay (ward 1 Footprint)

	Ward 2 AMU2 
	AMU2 converts to additional Medical Assessment Unit capacity 

	Ward 3 AMU3
	Acute Frailty Unit (AFU)
Medical Same Day Emergency Care 

	Ward 22 Surgical Assessment Unit (SAU) / Surgical Assessment Ward (SAW) 
	Ward 12 SAU / SAW

	Ward 22 Short Stay 
	Surgical Short Stay (Ward 12 Observations)

	Ward 33 Surgery 
	Ward 22 Surgery 

	Ward 33 ECU Stepdown 
	Ward 22 Surgical Stepdown



Qualifying GPs and the Performers List
Please see below the changes to the way ST3s and newly qualifying GPs appear on the National Performers list from April 2020. We have had several newly qualified GPs start work without being on the Performers List due to confusion about their status and as a result were not indemnified.
All ST3s and newly qualified GPs need to check their status on the Performers List BEFORE they start work as a qualified GP in any NHS setting. The public facing website is here: Search - Performers List for England
 
·     If the ST3 / Newly qualified GP started their training before April 2020 and are not showing on the performers list as a trainee, they need to contact us so we can check to see if they were approved to be included when they started their training. Our email address is england.midlands-performerslist@nhs.net . 
 
·     If the ST3 / Newly qualified GP is included as a trainee, they need to log into the website and change their status to GP performer by uploading a copy of their CCT. This needs to be done within 28 days of qualifying. They CAN work whilst this change is being completed by PCSE. (Their login name will be the email address held by HEE; they will then need to reset their password)
 
·     If the ST3 / Newly qualified GP is not included on the National Medical Performers List, primarily those who started their training after April 2020, they cannot work as a qualified GP until their application is complete and has been approved by NHS England. They need to create an account and submit a full application and wait for NHS England to confirm an inclusion decision before starting work. 
 
HEE and NHS England are encouraging ST3s to apply to the performers list six months before their expected CCT date to ensure they are on the performers list as a GP trainee before their qualify. Where they are on the performers list as a trainee, they can work whilst their status is being updated. If you have ST3s in your practice, please can you remind them to apply to the performers list via the PCSE portal so they can work whilst their status is updated on the performers list once they qualify. 
 
To submit a full application or change their status on the performers list, the website is: Primary Care Support England - Primary Care Support England
 
If you have any queries, please get in touch with my team and we will be happy to help: england.midlands-performerslist@nhs.net.
 
ICB Freedom to Speak up Guardians for Primary Care Usage
Please see below contact details:

• Mary Mansfield, Freedom to Speak up Guardian/Deputy Director of Nursing- mary.mansfield3@nhs.net
• Angela McDonald, Freedom to Speak up Guardian/Quality Support Officer-angela.mcdonald8@nhs.net
IT Support Contact details and Hours
Please see below an amendment to the information circulated in the GP IT newsletter on 10th February 2023. 
 
These details can also be found on the PC Desktop wallpaper:
CWPT IT (Coventry and Rugby)
IT Support (CWPT IT) is available from 8am - 6pm Mon-Fri
Tel: 02476 844000
Email: itservicedesk@covwarkitc.nhs.uk
Self Service by Web MSM Self Service MSM Self Service
 
Innovate (formerly SWFT IT, Warwickshire North)
Innovate Service Desk 07:30 – 17:15 Monday to Friday
Email: support@swft.nhs.uk
Tel: 01926 626200
 
Have you signed the Population Health Management Platform Data Sharing and Data Processing Agreements?
Practices across Coventry and Warwickshire have been invited to sign Data Sharing and Data Processing Agreements to support the roll out of the Population Health Management (PHM) programme.  
 
An electronic data platform called ‘HealtheIntent’ has been developed to identify local groups of people who have chronic illness or are at risk of ill-health. The platform will analyse this information to build a better understanding of people’s health, the circumstances in which they live, their needs, and the type of care they receive. This is known as ‘Population Health Management’.
 
HealtheIntent will enable the Population Health Management approach, by providing those directly involved in patient care across Coventry & Warwickshire with a near real-time linked dataset.
 
Each practice will have received a Data Sharing and Data Processing Agreement to complete via Adobe Sign.
 
The agreement should be signed by your Clinical Lead or Caldicott Guardian.  You will then receive a notification from EMIS asking you to confirm this authorization

All essential information governance policies and processes have been put in place to ensure that data storage and use is fully compliant with all regulations.
 
As agreed with the LMC, patient engagement has been undertaken in accordance with the endorsed PHM patient engagement plan. Patient engagement will continue to ensure our patients are aware of how we will be using their information. We have attached the patient
leaflet and poster for your information. You can find out more about our programme on our PHM page here

If you have any questions, or have not received this agreement, please email: cwicb.cwphm@nhs.net
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[bookmark: Newsletters]Primary Care Prostate Cancer Webinar - Tuesday, 2nd May 2023 1PM -1:45PM
The next West Midlands Cancer Alliance (WMCA) Primary Care Webinar will be focusing on Prostate Cancer and is being held on Tuesday 2nd May 2023 1pm-1:45pm via Microsoft Teams.

The aim of this webinar is to inform Primary Care stakeholders regarding prostate cancer; including the Prostate PCN cancer DES requirements, the new TURP technique for a prostate biopsy that reduces your risk of complications & the new mpMRI scanners to reduce the need for a prostate biopsy; with time for questions to ask the experts.

The poster for this event is attached however if you have any questions in relation to this, or would like to register, please email england.wmcanceralliance@nhs.net with your name, role and GP practice including ‘Prostate cancer webinar’ in the subject line.

Coventry Carers Survey - A Survey of people who have caring responsibilities for another adult(s)
We are keen to understand the role unpaid carers are undertaking, their needs, challenges, whether they are able to access the services on offer and any barriers to fulfilling their role.

The information you provide will help us understand more about who is being cared for and the wellbeing of carers and may be used to improve services. 

We’ve had a great response to our survey so far but would be grateful for any support in getting the word out and allowing carers to contribute their thoughts and experience to shape our Cares Action Plan. 

The survey can be accessed on our Lets Talk page and links are also available on CCC’s social media pages. A poster, Social Medias Post and flyer attached and here is survey link, which will close 5th May 2023.

Summer 2023 Education Programme
We are pleased to launch our summer education programme 2023.    As a reminder all are welcome to the events and we have listened to your feedback and put more clinical topics this term as well as starting face to face sessions once more. 

Those who attended Coventry Safe-guarding PLT on 22 March, will have received their proof of attendance, apologies if you received this twice due to technical hitches. This email can be forwarded as evidence of attendance or uploaded to your portfolio.

This week we have several education sessions Wed – lunch Prof Cappuccio on Hypertension followed by WN PLT on Maternal health and Thursday is SW PLT on Cancers, if you have not yet registered, please see our website.

Previous meetings are available on our website -  use password CWEdcuation to access this information.

Any requests or queries please contact your Place tutor or Education lead Maria Ceurstemont or our co-ordinator Sarah Price on crgpa.education.cwth@nhs.net

Developing Professional Practice and Personal Leadership Skills for Healthcare Support Workers Short Course | Level 4 / Certificate Level
Places are still available on the 9th May and 12th June cohorts,  for further information and registration please follow this link. A payment code will be required when registering and this can be obtained from laura.burns@nhs.net.

Learners can work through the course material in their own time. This is supported by tutorials online, scheduled to suit once the course is underway. The notional study time is estimated at 150 hours over the 12 weeks. This includes tutorial time and time to work on assignments, as well as working through online material. The Essentials course consists of 2 x 2 hour webinar - learners can choose which one to apply for once they are given the code and the dates will be available at time of booking.
 
Functional skills or equivalent qualification is required for entry to the Nursing Associate course and support will also be available to gain this (if required) as part of this offer.
 
Please see attached for more information.
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Wellbeing Wednesday - 19th April
As part of our Health and Wellbeing programme, we produce a weekly ‘Wellbeing Wednesday’post that shares wellbeing tips & tools, courses/events, support services etc.

Note from Rita, H&W Lead at C&W TH: Over the past week where possible I have converted my Teams meetings to phone calls – I’ve taken this opportunity to go outside, get some fresh air and go for a walk. Just this small change has been so impactful on my energy levels, my mental health and physically just being able to get up from a sitting position that I’m in for hours a day feels great!

I was inspired to do this after hearing from others who have done it so I hope that in sharing this with you, that I am passing forward the inspiration for you to consider different ways to convert your ‘sitting time’ to ‘standing time’ but also to take regular breaks, get outside and be active! 
We really need your help and support in sharing ‘Wellbeing Wednesday’ to ensure that as many of our Primary Care, Federation and Alliance staff have access to the wellbeing support on offer.

This week’s Wellbeing Wednesday includes:
·        How you can reduce feelings of isolation and support your Mental Health when working from home 
·        How to register for a fully funded virtual away day for you and 7 members of your team 
·        How you can manage your stress with stress busting tips, tools and resources 
·        How you can access tips and tools to support your Health and Wellbeing via your Employee Assistance Programme - Vivup

The link to Wellbeing Wednesday is https://www.cwtraininghub.co.uk/wellbeing-wednesday-19th-april-2023/

Visit the Health and Wellbeing page on our website for more resources

Weekly roundup: EMIS Spotlight Magazine
Please see attachment for latest updates in the world of EMIS Web in primary care, including new releases, latest functionality, content and services that you need to be aware of!

Quarterly update from the Unit of Academic Primary Care at Warwick Medical School
Please find attached the quarterly update, this edition is from Dr Sarah Hillman, our ‘Women, Families and Primary Care’ research theme lead.
Vacancies
None to report
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