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			[bookmark: Latest-information-for-practices]Latest information for practices 
Non-specific symptoms pathway at UHCW launch 
The University Hospital Coventry and Warwickshire (UHCW) NHS Trust is pleased to announce the introduction of a new Non-specific Symptoms Pathway, designed for those patients with worrying non-site-specific symptoms for whom the GP feels cancer is a potential diagnosis. This service is for Coventry and Rugby GPs only.

The Clinical Lead for the service is Dr Murthy Narasimha (Consultant in Diabetes & Endocrinology), who will be supported by a team, including Radiology leads, Cancer Care Navigator, and other specialist colleagues.

This pathway aims to:
• Provide a single referral point, avoiding multiple GP visits and secondary care referrals for those with non-site-specific signs and symptoms for whom the GP feels cancer is a possible diagnosis
• Provide timely re-assurance when there is a clear ‘no cancer’ diagnosis & refer to the appropriate team or back to the referring GP
• Where a cancer diagnosis is made facilitate timely referral to the appropriate specialist cancer team, for ongoing management and treatment
• Provide a positive patient experience, faster diagnosis and improved outcomes in line with cancer waiting time standards and the milestones set out in the NHS long term plan
• Meet standards of a suspected cancer pathway including details of investigations and any on-going actions or treatment required 
• Provide feedback and information to Primary Care relating to their referred patient

Please find link to download (Time sensitive for 7 days):                                      
•           Referral form in .edwt version

The referral form will also be made available on GP Gateway. The link will be shared once this has been uploaded.

If you have any further questions about the service, please feel free to contact:
• Michelle Park – Coventry & Warwickshire ICB – System Cancer Lead (Michelle.Park4@nhs.net)
• John Elliott – UHCW Head of Cancer Services (John.elliott@uhcw.nhs.uk)
• Sam Neale – UHCW Lead Cancer Nurse (Samantha.Neale@uhcw.nhs.uk) 
  
Have you signed the Population Health Management Platform Data Sharing and Data Processing Agreements?
Practices across Coventry and Warwickshire have been invited to sign Data Sharing and Data Processing Agreements to support the roll out of the Population Health Management (PHM) programme.  
  
An electronic data platform called ‘HealtheIntent’ has been developed to identify local groups of people who have chronic illness or are at risk of ill-health. The platform will analyse this information to build a better understanding of people’s health, the circumstances in which they live, their needs, and the type of care they receive. This is known as ‘Population Health Management’. 
  
HealtheIntent will enable the Population Health Management approach, by providing those directly involved in patient care across Coventry & Warwickshire with a near real-time linked dataset.
 
Each practice will have received a Data Sharing and Data Processing Agreement to complete via Adobe Sign.
 
The agreement should be signed by your Clinical Lead or Caldicott Guardian.  You will then receive a notification from EMIS asking you to confirm this authorization

All essential information governance policies and processes have been put in place to ensure that data storage and use is fully compliant with all regulations.
 
As agreed with the LMC, patient engagement has been undertaken in accordance with the endorsed PHM patient engagement plan. Patient engagement will continue to ensure our patients are aware of how we will be using their information. We have attached the patient leafletand poster for your information. You can find out more about our programme on our PHM page here
  
If you have any questions, or have not received this agreement, please email: cwicb.cwphm@nhs.net
  
Consultant Connect - Advice and Guidance Update
For some specialty services at UHCW, GEH and SWFT there are Consultant Connect phone lines available for advice and guidance.  If these lines are not answered by clinicians at each Trust, in some instances, they are transferred to a national support line manned by Clinicians outside of our system.  These out-of-area lines are to cease from the end of April and advice and guidance via Consultant Connect will only be provided locally.
 
The preferred method for the acute Providers to give advice and guidance is via Consultant Connect platform or ERS.
  
Should you require any further additional information or support regarding advice and guidance please contact Natalie Andreassen - natalie.andreassen@nhs.net
 
Carers Trust Heart of England
Carers Trust Heart of England is a charity that provides support provision for Carers age 5 upwards across Coventry and Warwickshire. To enable carers to be independent and live well in their caring role.
We provide integrated services that place the needs of Coventry and Warwickshire carers and the people they care for at the heart of everything we do.  
  
Carer friendly accreditation is available to all GP Practices. step by step through the mechanisms of carer support, practice culture and finally gold standard.
  
Examples of working in collaboration and support GP Practices to be carer friendly and raise awareness. Examples: 
·        Pop up banners and carers boards for self-identification of carers, 
·        Training on carer awareness and referral pathways, 
·        Pop up events, 
·        Drop-in sessions
·        Carers assessments
 
For further information contact Rebecca Waite on 02476632972 option 1 or email Rebecca.waite@carerstrusthofe.org.uk
         



	Training, events & surveys 
            
GP IT Review - GP Survey link
NHS England has partnered with Channel 3 Consulting to gain insight into the end-user perception of GP IT Enabling Requirements (as outlined in the GPIT Operating Model). 
As a user of GP IT your thoughts are extremely valuable and will provide NHS England with the necessary information to assess whether current IT services are able to deliver to the needs of Primary Care staff.
  
As a result, a short survey has been created to capture your thoughts on current GP IT services which should take around 5-10 minutes of your time.  The survey can be completed by anybody working at the GP surgery, but to capture a diverse range of responses, it would be appreciated if you could circulate the survey to clinical (e.g. GPs), administrative (e.g. Reception Staff) and management staff (e.g. Practice Managers), either directly or via relevant newsletters.  Please complete the survey within two weeks of receiving this request.
  
The link to the survey is here
If you have any questions or require more information, please feel free to contact the team at gpitreview@channel3consulting.co.uk
      
World Immunisation Week (24 – 30 April)
This week was World Immunisation Week the Vaccination and Screening - Public Health Commissioning at NHS England – Midlands (East) are working with regional comms teams to focus on ‘The Big MMR Catch-Up’ in line with the WHO’s Big Catch-Up campaign for the week. 
With WHO announcing recently that there could be a resurgence of measles in Europe this year, NHSE are focusing on measles as a preventable disease, and specifically the MMR vaccine. The comms pack, which is being sent to regions and also a pack to primary care and health care professionals, aims to increase the awareness of the MMR vaccine and ultimately increase the uptake across England.
  
Comms pack link is here
  
Following a successful national call recall for MMR over the Winter here are some resources for Primary Care and Health care practitioners to use for an MMR call / recall. The successful digitally led campaign used text messages as the primary send option to all those with mobile phones registered, followed by emails and then letters. The response yielded good results and can be used as a template example. We are encouraging all Primary Care colleagues to do an MMR call / recall for World Immunisation Week if they have the opportunity to do so to hit home the message.
  
MMR call / recall resources here
  
Toolkit Attached
      
Accelerating patient online access: Medical record keeping – Fit For Patient Access? Join this evidence-based, practical training session
Dr Devin Gray, GP and Clinical Lead for Digital First (Wandsworth) will deliver training on Medical Record Keeping on Wednesday 10th May (1-2pm). 

Click here for further details and to register. For further information and recorded sessions, please see below website:
Getting ready for patients to have access to their future information | NHS England Events
      
[bookmark: Newsletters]EMIS Spotlight Magazine, EMIS-X: Innovation through evolution Roadshows & EMIS X demo
Please see magazine attached
   
EMIS-X Demo 
Take a look at the first functionality that will be available to practices in England this summer.narrated EMIS-X demo
   
Roadshow dates 
With face-to-face conferences returning to a regular rhythm, we’re excited to hit the road with our series of events, EMIS-X: Innovation through evolution.
  
By the middle of summer all EMIS Web practices in England will be able to launch the EMIS-X app from EMIS Web. The new app, which is in pilot now, is a major step on the EMIS-X journey, introducing clinical views, side-by-side document viewing, and our new proactive care tool, Pathway, as well as refreshed instant messaging and integration with EMIS Now (our online service portal).
  
Join us to find out more about EMIS-X, from how it’s supporting the elimination of Hepatitis C in the UK, to the new features around the corner.
	Register now
There’ll be more information coming soon, but don’t miss out. Click the most relevant link below to save the date and register.  
· Durham - 8 June
· Walsall - 21 June
· Bristol - 29 June
· Plymouth - 5 July
· London - 13 July
· Runcorn - 18 July
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C&W ICR Comms Monthly Update - April 2023
Please find below an update on the Integrated Care Record for April 2023 for you to distribute to your ICR users. The updated Partner Position Table and Utilisation Dashboard are attached for reference. 

The End-of-Life Care Tab (EOLC) is now live and viewable on the ICR as of 12/4/23. The EOLC tab provides a user-friendly view of the end-of-life information that is available within the GP Summary Tab. 

Best efforts continue regarding the flow of Laboratory data, with a view to providing this by the end of April 23.

It is anticipated that work to include the substance misuse dataset from CGL (Change Grow Live) within the ICR will commence within the coming weeks.

Utilisation has increased by over 12% across the entirety of C&W, suggesting more and more clinicians are beginning to see the benefits of using the system. If anyone is willing to share how the ICR has been of benefit to the way they work, please contact ellen.ward-lindley@innovatehs.co.uk
Vacancies
None to report
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