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DXS Point-of-Care ‘Draft’ Watermark Issue 
DXS are aware of an issue affecting the completion and emailing of draft documents from the ‘Forms’ section in DXS Point-of-Care.
Synopsis
Upon selecting to email a draft document from the ‘Forms’ section within DXS Point-of-Care, the user will be prompted to save the document as ‘Complete’. We have received reports that despite opting to save the document as ‘Complete’, the ‘Draft’ watermark remains across all pages of the document that is attached to the email.
This may result in the document being rejected by the emailed service provider.
Workaround
To work around this fault users must first save the draft document as ‘Complete’, and then choose to email the document from the ‘Completed’ folder within the ‘Forms’ section of Point-of-Care. Following this workflow will see the selected document attached to the email as intended without the ‘Draft’ watermark across any page.
Please note that this issue only affects draft documents which are emailed from the ‘Forms’ section. Documents which are completed and emailed from the ‘Professional’ section will not experience this fault.
We have identified the root cause of the fault and have developed a new version containing the fix. DXS will look to begin rolling out this new version immediately.
We apologise for the inconvenience and thank you for your patience during this time.
Please direct any queries to our Support Team using the contact details below.
Tel: 0800 028 0004 (Option 1)
Email: support-uk@dxs-systems.com
  
SWFT South Warwickshire Virtual Ward Update for GPs – February 2023
Over the last six months GEH, SWFT and UHCW have started to develop and implement Virtual Wards in accordance with the NHSE’s ambition to deliver 40 to 50 ‘virtual beds’ per 100,000 population by December 2023. For more information, please see attachment 1.
   
UHCW Coventry and Rugby Virtual Update for GPs – February 2023 (
For six months GEH, SWFT and UHCW have also started to develop and implement Virtual Wards in accordance with the NHSE’s ambition to deliver 40 to 50 ‘virtual beds’ per 100,000 population by December 2023.  Please see attached_2 for more information.
   
Diabetes Prevention Week 23-29 May 2023 
As part of the work to support diabetes through comms channels, NHSE are looking to promote Diabetes Prevention week which this year will be taking place week commencing 23rd May 2023.
The Diabetes team are hoping to develop a series of short videos promoting NHS DPP, and keen to ensure that, through these videos they can reach out to wider population groups to help support broader priorities around health inequalities.
 
NHSE are looking for a couple of GPs from Coventry/Warwickshire area that would potentially be interested in developing a short video (this could be in a variety of different languages to represent local populations and communities).  The comms team have agreed to help with a script for key messages and will provide recording guidance too.  
 
The video will be promoted through social media as this was found to be very impactful in the past.
  
For GP’s that are willing to participate please can you send confirmation to razwana.begum@nhs.net by close of play on Friday 17th March 2023.
   
NHS e-Referral Service (e-RS) - Nuffield Health Hospital 
We are delighted to announce that, with immediate effect, Nuffield Health Warwickshire Hospital has reactivated the NHS e-Referral Service (e-RS). This provides an easy way for NHS patients to choose their first hospital or clinic appointment with a specialist. All patients will need to be triaged by the MSK team prior to referral. Bookings can be made online, using the telephone or directly in the GP practice at the time of referral. Nuffield Health Warwickshire Hospital has opened the following, adult only, e-RS Clinics: Hip Clinic, Knee Clinic, Shoulder Clinic, Hand & Wrist Clinic and Knee Arthroscopy Clinic. 
   
Free parking is available on site and any NHS patients receiving NHS services at our hospital are entitled, if eligible, to apply for the reimbursement of transport costs through the NHS Hospital Transport Costs Scheme. 
   
If you require any further information, please do not hesitate to call the Nuffield Health Hospital eRS Team on 0800 015 5020, or email nuffieldhealth.ereferrals@nhs.net
   
Healthy Living for people with type 2 diabetes – self-referral and direct GP practice referrals routes now available 
NHSE have issued an update on type 2 diabetes and its management, this is through self-referral or direct referral from GP practices which is now available. Please see attached_7 for more information and guidance.
Supply issues with latanoprost (Monopost®) 50 microgram/ml eye drops 0.2 ml unit dose (preservative free)
Please find attached_6 a Medicine Supply Notification for:
   
A Tier 3 medicine notification for latanoprost (Monopost®) 50 microgram/ml eye drops 0.2 ml unit dose (preservative free);
	Medicine
	Out of stock
	Alternatives

	Latanoprost (Monopost®) 50 microgram/ml eye drops 0.2 ml unit dose (preservative free)
	Until 17th March 2023
	·       Latanoprost 50microgram/ml eye drops  containing a preservative are available
·       See MSN for details.






	Population Health Management Information Sessions
Coventry and Warwickshire have procured a Population Health Management (PHM) platform, HealtheIntent, which will provide near real-time linked data to identify local groups of people who have chronic illness or are at risk of ill-health. The platform will analyse this information to build a better understanding of people’s health, the circumstances in which they live, their needs, and the type of care they receive.

Join the Population Health Management (PHM) Information Session to find out how we are using patient data to develop new interventions to prevent ill-health and improve health outcomes.

·       Date: Wednesday 15th March
·       Time: 1pm-1:30pm
·        Place: MS Teams: Click here to join the meeting
 
Meeting ID: 318 435 483 035 
Passcode: 3jhsfM 
 
Register your attendance here: https://forms.office.com/e/c0XupbBiBR

If you have any questions about the Population Health Management Programme, please contact cwicb.cwphm@nhs.net



	Training, events & surveys 

Webinar: Scaling up the Healthy Living for people with type 2 diabetes programme
For those who couldn’t attend the Webinar last week, make and would like to watch it back, you can find the recording on NHS Futures. Please log into the platform first then copy this URL into the browser. 
      
Attached to this update:
·        Ppt. from the session attached_3, including the link to the web form to order free printed GP resources
·        Programme FAQs see attached_4, see page 4 for contents list 
·        New! – Letter attached_5 regarding the direct GP practice referral route, now available. Please share with your practices. 
      
Actions that were taken on the call:

              1. Can NHSE confirm if TPP the same as SystmOne when referring to the search template on slide 17?
               Yes, TPP refers to the name of the software company who provides SystmOne. For clarity            I have updated slide 17.

              2.  Is this programme similar to the NHS DPP? Where does it fit within the diabetes pathways?
               People who are eligible for the NHS DPP are not eligible for the Healthy Living                              programme, see slides 9-11 for further information.

               3.  The link to the resources on NHS Future did not work, please can you re-share it 
                The updated link to our NHS Futures page is here, please log into the platform first           then copy the URL into the browser.
  
Upcoming RCGP Events for Region 
Please follow the link for direct access to the most recent course list for all RCGP events in the Central and East England region: RCGP Events
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Mental Health, Learning Disability and Autism Bulletin
Please follow the link for the latest NHSE bulletin: https://mentalhealthlda.cmail19.com/t/d-e-zdtilid-ihhktyjjih-tl/

Vacancies
SBitC - Mental Health Manager Opportunity - Deadline 3rd April
Sky Blues are recruiting a new Mental Health Manager. This is an exciting opportunity at a time when SBitC are developing community-wide mental health work, and achieving positive outcomes for many people who need support with their health and wellbeing. If you are interested or know anyone who might be interested in working for the official charity of Coventry City Football Club, please follow the link for more information:
https://www.ccfc.co.uk/news/2023/march/vacancy-mental-health-manager-at-sky-blues-in-the-community/
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