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			[bookmark: Latest-information-for-practices]Latest information for practices 
New workforce development framework for social prescribing link workers 
Please see link to publication released this week NHS England » Workforce development framework: social prescribing link workers

Q3 Cancer Care/Mental Health Champion Claim Forms
Please see attached revised templates - Reporting Template- Cancer Care
Champion & Reporting Template- Mental Health Champion for PMS Schemes- Cancer Care Champion and Mental Health Champion.  

[bookmark: _Hlk125024756]New Community Ultrasound provider
NHS Coventry and Warwickshire ICB have commissioned a new provider to deliver GP direct access non obstetric community ultrasound. 

The service will start on the 1st February with referrals being accepted through e-RS and NHS mail from 17th January. Referral forms will be available on GP Gateway, DXS and PC IT pathways. Referrals can be made through the E-referral service (Specialty: Diagnostic Imaging Clinic Type: Ultrasound) or by emailing healthshareltd.nwl.bookings@nhs.net.
For more information on the new service, please see attached, Referral form also attached.

Cost of living and wellbeing support – Coventry City Council
Across Coventry, more and more people are feeling the pressure from the increasing cost of living. If you’re struggling financially or concerned about the future, getting help early can make a big difference. Please see this link for practices to direct patients and staff to if needed.

GP Connect - Appointment Checker Tool
Are your GP Connect appointments set up correctly for other organisations to book into?
You can quickly check using the GP Connect Appointment Checker tool. Organisations providing the appointments are known as ‘Providers’. The organisations viewing/booking appointments are known as ‘Consumers’.

You can search for appointments available at your practice to be booked into by other organisations, using ODS codes, for example, the ODS code for DHU is NNJ.

I can't see any appointments, what's wrong?

There are several reasons why the Appointment Checker search returns zero results:
· The Provider system is not set up as a GP Connect enabled practice or hub. The Provider system is not enabled for GP Connect Appointments
· The slots for the date range you have selected are all before the current date and time (for example, if you are checking for the current week at 16:00 on Friday). Try checking for a later date range.
· The GP Connect-bookable slots have all been booked
· The Practitioner who is associated with the GP Connect slots has not been assigned a GP Connect Role
· The practice has restricted the slots so they are visible only to certain Consumers, not including the one you have used for the search. Try checking with another Consumer.
Those that have been set up incorrectly will not be displayed and further investigation will be required to understand why they are configured incorrectly. Please contact ??????
This is the link to the GPC appointment checker which is self-registration https://appointmentchecker.gpconnect.nhs.uk/

A list of national 111 services and their ODS codes can be found here; the list is periodically updated:
https://digital.nhs.uk/services/gp-connect/gp-connect-in-your-organisation/appointment-management

[bookmark: _Hlk124753854]Warwickshire North Area- Additional information to share with your patients when booking for Riversley Park Clinic
Nuneaton Hub – Riversley Park Clinic, Clinic Drive, Coton Road, Nuneaton, CV11 5TY, booked patients will be required to call the following number on arrival 07880 663 435 in order to gain entry to the Staff door on the left side of the building, patients can park in the far side car park in front of the staff entry door.

Clinic Bookings

How do we book a Paediatric patient into a clinic?
All available appointments will be located on the following EMIS system – Organisation code 28896 , we are sorry that we are having to use a different system to your PCN ones however the offer is for all practices and so requires a centralised booking system.
The patient will need to be booked Cross Organisationally, and you will be selecting The Paediatric Hub appointments as demonstrated in the screenshot below.
[image: Graphical user interface, application

Description automatically generated]
These clinics are to support the additional capacity to PCNs from Enhanced Access schemes that are already in place.
Should there be any QUESTIONS please email Crgpa.admin@nhs.net

MSK Self-care website
UHCW Coventry Integrated Musculoskeletal Service has created MSK self-care website for people experiencing muscle and joint aches and pains to access prior to seeking healthcare but may also be useful during and after healthcare consultations.

Here is the link Self Care - University Hospitals Coventry & Warwickshire (uhcw.nhs.uk)

The pages have been translated into a number of different languages. You can use the ‘accessibility to language’ tab in the top right menu to translate the information to suit individual needs. 

We hope to develop these resources further including an arena for clinicians, video resources for patients and an APP in the future. 

We are keen to raise awareness and over the next few weeks the site will be promoted on UHCW’s social media platforms. We have had almost 55K views on twitter in the last 7 days. If you do see them, please give them a ‘like’ and share / retweet. We are also sharing with colleagues and partners in councils, neighbouring Trusts, across the ICS, local leisure facilities as well as across our sites at UHCW. 

Could you please help us share this amongst your colleagues and networks. 

Click this link Self Care - University Hospitals Coventry & Warwickshire (uhcw.nhs.uk) or scan the QR code below to our MSK self-care guides 

Attached Poster



	Training, events & surveys 
             
Respiratory Interest Group 
Please see the attached flyer for the upcoming Respiratory Interest Group on Wednesday 25thJanuary 18.30-21.00 at Hilton Hotel, Coventry. Please reply to lisa.taylor@geh.nhs.uk if attending to secure food! 

General Practice Appointment Data Quality Webinar - 9th February 2023 - 1pm - 2.30pm
Please find below the booking link for the General Practice Appointment Data Quality Webinar that we have previously discussed.
This webinar date is only being shared with three regions currently and is aimed at PCN and Practice staff.  The webinar will be recorded therefore we are asking that participants access the webinar using their nhs.net account rather than a personal one, as the recording will then be made available on Connect/Futures to a wider Primary Care audience. We also recommend that participants have access to their own GPAD date throughout the duration of the webinar. 
The session will provide information on: 
· ·        Who the appointment was with
· ·        Mode of appointment
· ·        DNAs
· ·        Appointment status and
· ·        Time between when the appointment was booked and took place

This webinar will be delivered by Dr Mark Gillham a GP and Mrs Sheinaz Stansfield a Practice Manager. An overview of GPAD will be provided and data quality issues discussed. Outcomes from attendance of this webinar will be:
· ·        Understanding how to access the GPAD dashboard;
· ·        Understanding why data gathering is important and how GPAD can help with this;
· ·        Why mapping appointment slots is important;
· ·        Why team involvement is important, and;
· ·        Top tips on improving data quality.

· The booking form will close 48 hours before the webinar itself:
https://forms.office.com/e/2a9pBZTJWm

If you have any questions or queries, please do not hesitate to come back to me. heather.thornton@nhs.net

Your help please - Survey into Digital Technologies in health and care education
Health Education England (HEE) is working with system partners to improve digitally enabled education within health and care across England. To do this, we need to understand the current state of the play. 

We want to hear from anyone who is involved in the delivery or development of health and care education, for example colleagues in clinical skills teams and training departments, practice educators, mentors, and all students studying in health and care at undergraduate and pre-registration education level. 

Please can you share the link to the engagement platform on your social media, intranet, website and bulletins and with communications colleagues across your system – at your local trusts / places – so that colleagues/students can contribute their thoughts in the State of the Nation survey before Friday 3 February 2023.

I have attached some suggested copy which can be shared alongside the link. 
Feedback from this review will inform recommendations for improving digitally enabled education in the future. These will be submitted by HEE to our health ministers for consideration.
Please get in touch if you have any questions. If you could let us know where you share the link, that would be great!

Comms Pack

Core Skills training sessions available for Practice Managers, PCN Managers and staff
Midlands Primary Care Transformation Team have confirmed that two, free core skills training sessions are now available throughout February and March 2023.   These are bitesized sessions and will equip managers and their teams with the tools, resources and knowledge to become effective leaders and to develop strong resilience to thrive in their roles.
Transition to Leadership (booking link:  Transition to Leadership)
This session highlights the challenges of leadership in the context of primary care and supports new or aspiring leaders to achieve their leadership ambitions.
Dates of training sessions:-
Thursday 9 February - 10am - 11.30am
Tuesday 21 February - 12pm - 1.30pm
Wednesday 1 March - 2pm - 3.30pm
Thursday 9 March - 10am - 11.30am
Tuesday 14 March - 2pm - 3.30pm
Wednesday 22 March - 10am - 11.30am
Thursday 30 March - 12pm - 1.30pm
Recharge and Recover (booking link:  Recharge and Recover)
This session teaches life skills and self-awareness that are valuable in enabling learners to recover from intense work periods.
Dates of training sessions:-
Wednesday 22 February - 11.30am - 1.30pm
Thursday 23 February - 2pm - 4pm
Tuesday 28 February - 2pm - 4pm
Wednesday 15 March - 10am - 12pm
Thursday 23 March - 12pm - 2pm
Tuesday 28 March - 2pm - 4pm
Please take a look at the attached flyers:
·        Core Skills Training Session Poster
·        Core Skills Recharge and Recover
·        Core Skills Transition to Leadership
which contain all the relevant information including dates and the booking links to share with your teams, please book early to avoid disappointment. 
[bookmark: _Hlk70513177][bookmark: Vacancies]Newsletters
Wellbeing Wednesday - 18th January 2023
The Training Hub Wellbeing Wednesday article has been published, the link to it is below.
Wellbeing Wednesday: 18th January 2023 - Coventry & Warwickshire Training Hub (cwtraininghub.co.uk)
Trauma Vanguard Newsletter
Please see latest newsletter attached
Vacancies
GP Partner- The Atherstone Surgery 
Please see attached job advert
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