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			[bookmark: Latest-information-for-practices]Latest information for practices 
Supply shortage - Novorapid® flexpens (disposable pens)
There is unfortunately a short-term supply problem with Novorapid® flexpens that is expected to last between 2-4 weeks and means they are unavailable to dispense from pharmacies.  The local diabetes team have suggested the following management options: 
· To switch the Novorapid® device to Novorapid® penfill 3ml cartridges, with a Novopen 6 (reusable pen device).  Note that patients may need to be provided with education on how to use the Novopen. 
· To switch insulin brand to TruRapi® solostar pens (which is a similar pen device to the flexpen) so no training should be required.  TruRapi® and Novorapid® are different brands of the same insulin, insulin aspart and are considered similar enough to be interchangeable. They have the exact same dose equivalency so, for example, 8 units of Novorapid® is considered exactly the same as 8 units of TruRapi® 
· 
Ebola alert - to be shared with Primary Care 
Please see the link below to be shared with primary care colleagues: 
Public health message to all NHS service providers regarding Ebola virus outbreak in Uganda (Sudan ebolavirus) - GOV.UK (www.gov.uk) 

TASK48195 FOR ACTION - ICB Update 8 November 2022 - Offering Patients Access to Their Future Health Information 
Dear Colleagues, 
Please find below the latest edition of our regular data highlight report. As always, this set will provide you with an updated overview of progress in your area and we have again attached system guidance for practices from EMIS as well as TPP and as always, a Glossary is included within the attached dataset.   
We are now into November and an update for the prospective records access programme was recently published to highlight the next steps for practices and commissioners.  
Per the update:   
· For those practices that asked EMIS and TPP by 5pm on 4 November 2022 to not enable the change, we have instructed both suppliers to pause.  
· These practices must use this time to engage with their local commissioners should they need additional support and agree plans to prepare before their systems are automatically enabled from 30 November 2022. The general practice readiness checklist should be used to help with preparations. 
· We will continue to work with EMIS and TPP to implement the change as planned, with prospective data entered into patient records from 1 November 2022 automatically becoming visible in a phased way, for all other practices that have not informed EMIS and TPP to pause by 5pm on 4 November. 
· At present, we are still receiving final figures from EMIS and TPP as regards which practices have written to their supplier to request that the change not be enabled. We are hoping to receive more granular practice information about this, this week. 

1) Clinical system configuration to allow full record access. Requirement to be actioned ASAP:  Clinical system suppliers have identified the need for GP practices to enable their global system settings in order to be able to provide record access to patients. This affects all EMIS practices and over 700 TPP practices that need to make the change in their clinical system. If a practice does not enable these settings, they are unable to meet their current GMS contractual obligation to provide full record access upon written request and patients will not receive access to their prospective records from November 2022.  
The dataset highlights those practices that are marked with N (NO), ‘Correctly configured Organisational Settings’, will require the global configuration enablement.  
As with previous communications, please find attached guidance for both EMIS and TPP systems for cascading to all affected practices. (Note: For TPP please refer to ‘Patient Record Access Preferences’ page 4). Detailed instructions, including guidance for practices, can also be found on our FutureNHS Collaboration platform.  
As always, GP practices should contact their clinical system supplier if they require any additional technical support.   
2) Available support to GP practices in preparation for full GP record access  
74% of GP practices in England have now engaged with the records access programme. This could include attending one of our many webinars, communicating via our mailbox or receiving and acknowledging the practice preparedness checklist. We can confirm additional webinars have been scheduled during November. These sessions will provide a guide to the actions required in order to be ready for the enablement and enable them to signpost their staff to the appropriate resources, using the general practice readiness checklist. 
GP practices listed in the last column ‘Practices which have engaged with the programme’, marked with a (0), are practices in your ICS area that may not have yet accessed the support and resources and be aware of this upcoming change. It is with importance that we ask that you to continue to cascade information to these practices still yet to engage. 
As with our previous comms, we have included in this email our helpful PDF for GP practice staff named ‘Increasing and enhancing patient access to online services – Resources', which includes links to videos, FAQs, webinar recording and a practice checklist among other helpful resources. 
This will allow the practice to obtain vital information to prepare for the enablement of full prospective records access. 
Additionally, we have also arranged for dedicated Q&A sessions, specifically for commissioners. The links to register for these can be found below: 
· 
· 10 November, 3pm – 3:45pm  
· 16 November, 2pm – 2:45pm   
Please contact england.midsroc2@nhs.net if you require any further information. 
Please see linked resources here and here. 
2022 eDec Submission 
This is a reminder that all Practice Managers should have received an email from the NHS Digital Data Collections team, relating to the yearly eDec submission through the NHS Digital's Strategic Data Collection Service (SDCS).
 
Please note the collection window for the 2022 General Practice Annual Electronic Self-Declaration (eDec) was opened to receive submissions on Monday 17thOctober 2022.
 
All practices are required to submit their practice eDEC through SDCS, to login please follow the link: https://datacollection.sdcs.digital.nhs.uk/
 
The deadline for submitting the eDec is Friday 25th November 2022. If you have
any difficulty completing the return or have any queries, please contact generalpractice.datacollections@nhs.net with 'eDec' in the message subject line.

Coventry and Rugby Practice Managers meeting 
Coventry and Warwickshire ICB have decided to continue with the joint Coventry and Rugby Practice Manager meetings as a platform to share information with service providers, as well as understand practice views and take feedback. 
Please note members attending these meetings will no longer be reimbursed, but those attending will receive latest updates on Primary Care Services.  We look forward to seeing you at the next Practice Managers meeting, which is scheduled on Thursday 17th November at the usual time of 9:30-10:30 am. 
  
EMIS User Behaviour Guide
Please see attached EMIS User Behaviour Guide 
Primary care Wellbeing survey - confidential
As you may have seen from today’s Wellbeing Wednesday, C&W Training Hub have produced a confidential wellbeing survey for all staff working across general practice.
Many factors influence the health and wellbeing of our diverse general practice workforce and we want to support you and your teams to look after your own health and wellbeing - and by understanding more about you, we can better support you! The wellbeing survey takes around 5 – 10 minutes to complete and will be closing on 30th November 2022 – we encourage you to share this email with your practice staff and colleagues.

Have your say – Integrated Care Partnership engagement
Please share the below with your Practice managers and PPG groups for wider engagement

We want to improve health and wellbeing for everyone in Coventry and Warwickshire. To tackle inequalities, to make sure we make the most of the money and services we have and to help support our local area and communities to develop.
We know this can only happen through bringing our services together, including our local authorities and NHS. It’s why we’ve become an Integrated Care System, to make that integration of services happen.
Between the local authorities, the NHS and our partners we have done a lot of work already with local communities to develop plans that support more integrated approaches to delivering health and care. We’re committed to helping everyone across Coventry and Warwickshire to start their lives well, live well and age well, promoting independence and putting people at the heart of everything we do, through developing an Integrated Care Strategy.
We recognise that health is more than the healthcare system: it is not just about NHS hospitals, doctors or nurses. Health is about people’s lives and can be determined by people’s financial and social circumstances. We want to consider all these issues in our strategy. 
As part of this we want to speak to as many of our local communities and the people who represent them as possible. We have launched an online survey for people to share their views about:
·        What should be a priority for health and care organisations
·        What is stopping you from accessing health and care services
·        What you would change about how care is delivered
You can complete the survey at Our Strategy - Happy Healthy Lives, it will be open until the 25th November. We look forward to hearing from you!



	Training, events & surveys 
                       
National Diabetes Audit 2022 Integrated Specialist Services Structures Survey October Bulletin 
The 2022 National Diabetes Audit (NDA) Integrated Specialist Services Structures Survey submission period will now be closing on the 18th of November 2022. The survey has been given a 2-week extension due to the low-level of responses received and currently we have only received 42 responses out of 167 participating services. 
We understand that an additional request during a period of unprecedented pressure may be the last thing you want just now. But over and above anything else, especially if everyone participates, the survey is the most effective way of identifying gaps in specialist diabetes service provision. Going forward, funding will be tight and heavily contested. Good evidence will help to win arguments and strengthen the case for investment in diabetes care. 
Please participate, this survey is classified as ‘mandatory’ and, accordingly, NHS England has requested this year that non-participants be identified and listed. 
If your service has a registered key contact who has not yet received an email from the NHS Digital data collections team with log in details, please check your junk email folder. We have received reports from some participants of finding their Data Collections email in that folder. 
If you still do not have any communications from data collections or if your service is not registered for the survey, please contact the NHS Digital NDA team at: NDA@nhs.net with the following details to register a key contact: 
· Full Name 
· Contact Number 
· Email Address 
· Organisation 
· Organisation Code 
The NHS Digital NDA team will then forward these details to the Data Collections team, who will be able to register you to the SDCS Data Collection platform and assign the Survey to you. 
As we look forward and continue our joint work across the system to improve outcomes for all people living with diabetes, it is important that specialist care submissions to the audit increase to guide our improvement efforts, as per recommendations in the GIRFT report on diabetes. 
More information about the NDA is available on the NHS Digital website:  Integrated Specialist Survey - guidance for trusts and health professionals - NHS Digital 
 
FREE: IHV Parent and Infant Mental Health Awareness One Day Training for staff 
Please see poster for details on one day training for Parent and Infant Mental Health Awareness, which is aimed at Primary Care staff who don’t receive training around perinatal mental health. 
Newsletters
Wellbeing Wednesday - 9 November 2022
The Training Hub Wellbeing Wednesday article has just been published, the link to it is just below. 

Wellbeing Wednesday: 9 November 2022 - Coventry & Warwickshire Training Hub (cwtraininghub.co.uk)

Vacancies

None to report
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