				[image: Graphical user interface, text

Description automatically generated with medium confidence]









	Welcome to this week’s edition of Practice News



	If you'd like to have Practice News and other relevant CCG updates sent to you directly, please email cwccg.communications@nhs.net



			[bookmark: Latest-information-for-practices]Latest information for practices
                                                       
Large-scale smartcard expiry on 27 June 2022 
A large number of smartcards are due to expire on 27 June 2022. If you see a pop up message that your smartcard is due to expire on 27 June 2022, please arrange for their renewal at your earliest opportunity, as high demand in the final weeks risks the availability of this service. Please do not wait until the last date.  
· You can renew the cards by yourselves, if your computer settings allows you to do so. 
· GP Surgery users, please approach your Practice Manager to renew the smartcards.  
· Pharmacy users, please contact your RA Agent or us for an appointment. 
                                                        
If you are unable to renew your smartcard, please contact us on 02476 844 100 to arrange an appointment with an RA Agent at Wayside House.  
If you have any queries, please contact:
                                                        
registration.authoritydept@covwarkpt.nhs.uk
                                                    
                                                    
ACTION REQUESTED – ACCURATE CODING OF DIABETIC PATIENTS ISSUE - To complete the validation of your patients by 11th of July 2022 
This is to request action to support the accurate coding of diabetic patients. An issue has been identified relating to SNOMED coding in primary care and its impact on identification of eligible individuals for diabetic eye screening. 
                                                       
Please find attached a letter with the information and instructions, can we please request that this is completed by the 11th July 2022.
                                                       
Any enquires regarding SEFT please contact seft.team@nhs.net, or for any other queries about the NHS Diabetic Eye Screening programme, please do not hesitate to contact your local screening and immunisation team or email the central DES team england.phs7apmo@nhs.net.
                              
Monkeypox interim primary care guidance
Please see attached Primary care guidance for patients with Monkey pox symptoms.                    
                                                    
Priority drug alert: Metonitazene 
Metonitazene, a new synthetic opioid that has been reported as 40 times more potent than Morphine has been discovered being sold by dealers in London and Wales.
                                                                                              
It has been created to mimic Oxycodone tablets , blue pills with a ‘30’ or ‘M’ on them. We have reports of it being sold as Oxycodone but is much stronger. Metonitazene is 1.8 times more potent than Fentanyl.
Exposure to this drug via inhalation, mucous membrane contact (eyes / nose), ingestion or needlestick could potentially result in a variety of symptoms including the rapid onset of life-threatening respiratory failure, leading to an overdose. They should not be handled if seized.
                                                                                                       
Metonitazene is part of a group of drugs which are not new, however they appear to be becoming more prevalent. At present, there have been reports of the drug in both London and Wales. 
                                                                                                  
What do our service users need to do:

Precautions
Metonitazene is a strong opiate that we have reports about may being sold as Oxycodone. If taking illicit Oxycodone, we would be advising people to treat it as if it could be the much stronger Metonitazene.
                                                    
                                                    
Actions
The only way to avoid all the risks is to not take drugs which are not prescribed for you. However, if you do choose to take them, please bear in mind the following points for safer use.  
•           Be extra cautious about the sources from which you get your drugs, and about the drugs you are taking; maybe starting with just a quarter hit of a new supply, go low and slow.
•           Do not use alone; make sure that someone you trust is present and equipped with a couple of naloxone kits.
•           If using with others, its best if only one person uses the drug first and uses less as a test dose
•           Watch others carefully for the signs of an overdose, e.g. loss of consciousness, shallow or absent breathing, ‘snoring’ or loud ‘rasping’, and/or blue lips or fingertips.
•           Be prepared to call immediately for an ambulance if someone overdoses and administer naloxone if available.
•           Make sure there is sufficient naloxone available. More doses of naloxone may be needed to recover from an opiate overdose especially if its contains Metonitazene. 
                                                    
                                                    
Things we need to do 
•           Service Managers and Team Leaders should ensure all relevant staff are briefed.
•           Those in contact with people who use drugs should be alert to the increased possibility of overdose arising from Metonitazene sold as Oxycodone, raise awareness and be able to recognise possible symptoms of overdose and respond appropriately.
•           Service Managers should forward this email to relevant partner organisations and local agencies. 
                                                       
For further information please email ld.is@cgl.org.uk  

Prescribing Incentive Scheme Update
In light of feedback received the CCG have approved a change to the scheme, so the baseline data is now set at Jan-March 2022 see attachment. The March ePACT data is available and we are just finalising all of the information to share with practices and this will be published on MedOptimise® early next week.  This will enable the practices to choose their two quality schemes based on the most recent data.
                                              
Access to MedOptimise® can be requested for individuals within the practice by emailing agcsu.medicines@nhs.net. The following information will be required;
Name, Practice Name, PCN, Email Address, Profession, Telephone Number, PCN or Practice level access.
Short videos on how to navigate MedOptimise will also be sent out to practices early next week.  We would also like to invite practices to a virtual Q+A training session on the incentive scheme and MedsOptimise®.  
                                          
The dates and links to these sessions are below so hope you can join us for one of these sessions;
·        Wednesday 8th June 12-1pm Click here to join the meeting
·        Wednesday 15th June 1-2pm  Click here to join the meeting
·        Tuesday 21st June 12-1pm  Click here to join the meeting
                                    
There has been another change to the incentive scheme in light of feedback on changes to practice list sizes and the baseline data and any target reductions will be set as cost per 1000patients. 
                                 
The financial information will be available to all practices next week which will enable practices to sign up to the scheme by 30th June 2022.
                                
Non-specific Symptoms Pathway for Suspected Cancer: George Eliot Hospital 
The new Non-specific Symptoms Pathway at George Eliot Hospital is designed for those patients with worrying non-site-specific symptoms for whom the GP feels cancer is a potential diagnosis.
Please communicate this service to your GPs and clinical staff to ensure that everyone knows about the pathway and the process for referring patients. 
The NSCP referral form has been loaded onto the Referral Tree.
                        
Please follow the link for details of how GPs and their practice staff can find the NSCP referral form on the Referral Tree.
https://vimeo.com/619725736/f48dd3c857
                      
· Flow chart attached
· Information attached
                                  
Please don’t hesitate to contact me if you have any questions Kate Ray, Primary Care Cancer Lead, Coventry & Warwickshire Integrated Care System -kate.ray@cwstp.uk
                   
GP letter: New patient cohorts eligible for COVID-19 treatments 
Please see attached C1649 - GP letter: New patient cohorts eligible for COVID-19 treatments.
           
This information can also be viewed via the link below:
https://www.england.nhs.uk/coronavirus/publication/deployment-of-covid-19-treatments-for-highest-risk-non-hospitalised-patients/
            
        
CSAB Policy & Workforce Development - Hoarding Resources 
In line with the Self Neglect and Hoarding learning event due to take place on 28th June, we wanted to produce some further Hoarding Resources to sit alongside our current One Minute Guide and Best Practice Framework and Guidance documents.

Please see attached a one page resource and information sheet. 

Citizen Experience Implementation team Update on Records Access date for go-live 
We have received the below update from the Regional Citizen Experience Implementation Team: 
                   
With regards to patient records access, the Associate Director for the programme has confirmed that the primary care bulletin and messaging around summer delivery for the switch on has been incorporated in the bulletin. 
https://generalpracticebulletin.cmail19.com/t/ViewEmail/d/799A487E7A328D352540EF23F30FEDED/FDDFB33B02CD117A775FA7C4C6318CD9?alternativeLink=False

It states:
Accelerating patient access to their GP-held records
General practices were previously informed that from April there will be system changes for all practices using TPP and EMIS systems to provide all patients with easy access to their future health records. GPs will be informed of the go-live date (now expected summer 2022) with 2 months' notice and provided with resources to support preparations.
Educational sessions have been held to support staff with this change. Over 40% of practices have already attended at least one webinar, with further places available throughout May and June.

We will ensure we also contact wider and begin to update as appropriate the information on websites and futures, we are also now putting out more webinars.
Please be aware that this is a requirement which we encourage practice managers, nurses and practice admin staff to attend the webinars, in order that they are clear on what patients can access, that it is- new data and not historic data and that third party data conforms with GDPR. 
Practice Managers will need to be aware that there may be an influx of requests, therefore they will need to have processes and training in place to ensure staff can manage this change. 
                   
The NHS App registered users continues to grow to 25.6m. Over 33% of registered users logged in, in February 2022, for context, YouGov estimates that 65% of Britons log into banking apps monthly or more frequently (23% daily, 33% weekly and 9% only monthly). On usage, the fall in usage of NHS website and NHS App is being driven by a fall in the number of people looking for information on Covid-19, booking vaccines via NHS.UK and looking at their Covid Pass in the NHS App - Covid Pass now accounts for approx. 59% of all transactions within the NHS App. While total logins to the App have fallen back to near August 2021 levels, individuals continue to use the NHS App for a variety of core transactions.

Community Autism Support Service for Adults 
The Community Autism Support Service for Adults offers a service for autistic adults (18+), across Coventry & Warwickshire.

Please help us to share the information about our service, by passing our flyer to your colleagues and any individuals who may be interested in our service.

We offer:
· Adult Autism Education Courses - face-to-face across Cov & Warks and online
Adult Peer Support Groups (18+ with no upper age limit) - face-to-face across Cov & Warks and online
· Young Adult Peer Support Groups (18-25yrs) - face-to-face in Coventry, Stratford & Nuneaton
     
If you have someone who may be interested, you can either ask them to contact us directly, or (with their consent) contact us with their details so we can get in touch with them.


Supply issue with Colestipol (Colestid®) orange and plain 5g granules sachets and Methylphenidate (Xaggitin® XL) 18mg, 27mg, 36mg and 54mg prolonged-release tablets 
Please find attached Medicine Supply Notifications for: 

· A Tier 2 medicine supply notification for Colestipol (Colestid®) orange and plain 5g granules sachets.
·    A Tier 2 medicine supply notification for Methylphenidate (Xaggitin® XL) 18mg, 27mg, 36mg and 54mg prolonged-release tablets.

	Medicine
	Out of stock
	Alternatives

	Colestipol (Colestid®) orange and plain 5g granules sachets
	·Colestipol (Colestid®) Orange sachets have been discontinued with remaining supplies expected to be exhausted by late July 2022. 
·Colestipol (Colestid®) Plain sachets have also been discontinued following a long period of out of stock.  
    
	·Other bile-acid sequestrants remain available.

	Methylphenidate (Xaggitin® XL) 18mg, 27mg, 36mg and 54mg prolonged-release tablets
    
	·Methylphenidate (Xaggitin® XL) 18mg, 27mg and 36mg prolonged-release tablets are out of stock until mid-June 2022.
·Methylphenidate (Xaggitin® XL) 54mg prolonged-release tablets are out of stock until mid-July 2022.
    
	·Concerta® XL
·Delmosart®  
·Xenidate® XL


    
DHSC and NHSE/I have now launched an online Medicines Supply Tool, which provides up to date information about medicine supply issues. The contents of these MSNs can now be viewed on the Tool.

The Tool also details any changes to resupply dates and updates to the entries. To access the Tool you will be required to register with the SPS website.
    
Please note that for supply issues that have been categorised as tier 1 or 2, DHSC and the MSRG have requested that the NHSE&I commissioning routes are used to reach community pharmacy and GP practices. More serious supply issues are communicated via the Central Alerting System for action.
    
If you have any queries please contact: DHSCmedicinesupplyteam@dhsc.gov.uk


Supply issue with Atorvastatin (Lipitor®) 10mg chewable tablets and Paracetamol 120mg suppositories 
Please find below Medicine Supply Notifications for: 
A Tier 2 medicine supply notification for Atorvastatin (Lipitor®) 10mg chewable table
A Tier 2 medicine supply notification for Paracetamol 120mg suppositories
	Medicine
	Out of stock
	Alternatives

	Atorvastatin (Lipitor®) 10mg chewable tablets
	[bookmark: _Hlk86938834]·Atorvastatin (Lipitor®) 10mg chewable tablets are out of stock until late June 2022.
	·Atorvastatin 10mg film-coated tablets 
·Atorvastatin 20mg/5ml oral suspension
·A Serious Shortage Protocol (SSP) was issued on 31/05/2022.
·See MSN for details.

	Paracetamol 120mg suppositories
	·Paracetamol 120mg suppositories will be out of stock from early June until w/c 11th July 2022.
	·Paracetamol 125mg suppositories
·A Serious Shortage Protocol (SSP) was issued on 31/05/2022.
·See MSN for details.


    



	[bookmark: Training-events-and-surveys][bookmark: Newsletters]Training, events & surveys
GP and operational staff: Getting ready for patients to have access to their future data 
Tuesday 7th June 2022 12:00pm – 1:00pm- click below to register
GP and operational staff: Getting ready for patients to have access to their future data | NHS England and NHS Improvement Events

Using records as a communication tool with patients: Record access 
29 June 2022 12:00pm – 1:00pm click below to register
Using records as a communication tool with patients: Record access | NHS England and NHS Improvement Events

Celebrating Pride Month Event 
Dr Michael Brady, National Advisor for LBGT Health to NHSE will be discussing ‘Tackling Inequalities in the Healthcare System’ in an online webinar organised by our Health Care Partnership with Q&A on Monday 13th June 2022 12.00-1.00pm

Please see the attached poster along with the Eventbrite booking link below
https://www.eventbrite.co.uk/e/coventry-warwickshire-celebrating-pride-tickets-349425259357

Can you kindly circulate the poster and booking link among your network colleagues and publish it through your organisation’s communications channels.
The event is open to all colleagues working within Coventry & Warwickshire Health & Social Care Partnership

[bookmark: _Hlk104798261]Dyspraxia Foundation AGM & Conference 2022
Growing, thriving and succeeding with dyspraxia- Saturday, 2nd July 2022
Birmingham City Football Club, St. Andrew's Birmingham B9 4RL
We are delighted to invite you to Dyspraxia Foundation’s Annual General Meeting and Conference 2022, our first in-person event since 2019.  Members are cordially invited to attend the AGM free of charge. Our conference this year is a full day event to find out more about resilience, verbal dyspraxia, dyspraxia and mental health and practical ideas and strategies for young people with dyspraxia. This time, the day includes the opportunity to choose workshops for young people (11-15) and young adults (16-25), giving them the opportunity to hear from inspirational speakers about their life experiences and attend a fun drumming workshop.
The conference is for parents, carers, young people (11-25) and adults with dyspraxia, professionals in health and education, teachers, SENCos, learning support staff, employers and anyone with an interest in neurodiversity.
We are delighted to welcome guest speakers: Emma Butler, Shula Burrows, Lorraine Mattocks, Barbara Perry and recently from Channel 4’s Great British Bake Off, Lizzie Acker. The day will include lunch, exhibition and resources. Registration is at 9.30am and the day will close at 4.30pm. 

Talks include:
Ø  Resilience – Breaking Down Barriers Emma Butler, Assistant Headteacher and SENCo talks about how to support children with barriers to accessing education, in the classroom and as a parent.
Ø  Developmental Verbal Dyspraxia Shula Burrows, Consultant Speech and Language Therapist and Clinical Lead at the Nuffield Paediatric Speech Clinic talks about the diagnosis and treatment of children presenting with speech disorders in particular developmental verbal dyspraxia.
Ø  Children and Adolescent Mental Health Lorraine Mattocks from CAMHS joins us to talk about the work of CAMHS and how they can help children and young people  to cope with their mental health challenges.
Ø  Gadgets and Gizmos Barbara Perry Education Consultant for neurodiverse students gives a lively presentation offering ideas, strategies and resources for the young person with neurodiversity.
Ø  From Diagnosis to Catching Bean Bags Lizzie Acker, who recently appeared on Channel 4’s Great British Bake Off, closes our day with an insight into her journey with dyspraxia.

Workshop Session One 
11-15 year olds                                   16-25 year olds
Drumming Workshop                           ‘What Dyspraxia Is To Me’ Lizzie Acker

Workshop Session Two
11-15 year olds                                  16-25 year olds
Dan Marsh & Phoebe Baron                Drumming Workshop

Fees   
Non-member £65    Member £50  Young Person 11-15/Young Adult 16-25  £15
                        
Delegate packs available online. Printed copies £5

Fees include refreshments, lunch, information and resources.

To reserve your place follow this link: https://dyspraxiafoundation.org.uk/birmingham-agm-conference-2022-saturday-2nd-july/

Closing date:  Friday, 24th June 2022

Unconscious Bias Training 
Thursday 30th June 12.00-1.00pm –provider: Marshall E learning consultancy 
Unconscious Bias eLearning Course, 'Breaking Habits' will help your employees to understand the implications of the natural biases we all hold.
This module makes us aware of the unconscious biases that we all hold and explains how by monitoring these we can ensure objective decision making and enhance professional relationships. Using examples and interactive exercises the Unconscious Bias e-learning Course takes a straightforward look at one of the most important current issues in equality and diversity, inclusive management and leadership. It does not assess or judge individual bias or mandate particular behaviours, but encourages reflection and self-awareness to create more inclusive and effective organisations.

Our Unconscious Bias e-learning course provides a comprehensive understanding of this concept:
·        All in it together – science tells us that we are all naturally unconsciously biased, so we can develop both a shared and an individual responsibility to address this.
·        Understanding bias – What’s the difference between bias, prejudice and stereotyping?
·        Unconscious bias in the workplace and why it matters – How unconscious bias affects decision making in activities such as inclusion, recruitment, people development, performance management, leadership and marketing.
·        Types of bias – An exploration of how unconscious bias works, including implicit association, affinity bias, and the unconscious organisation.
·        How to address natural bias – Practical ways to challenge our own biases, to consciously break habits and to do things differently.

Join Zoom Meeting:
https://us06web.zoom.us/j/88652189248?pwd=aHdUMFN6RXBlRjFqUzEvMDkrSGdWZz09
Meeting ID: 886 5218 9248
Passcode: 910067

Strangulation and Suffocation Offence: Online Training
Please see attached for details.

Midlands Workforce Transformation Improvement Collaborative - PGMDE - Locally Employed Doctors 28th July 2022 -10.00-12.00 
This session is open to all Locally Employed Doctors and those in organisations that employ them.  It will update the audience on the new contract and the results of the National Training Survey. There will be breakout sessions looking at the role of the LED Tutors and explore how HEE can support with education supervision. A look at Best Practice for LED contracts and discussion of equality and inclusivity.

Please see below the link to attend the event
Microsoft Teams meeting 

Join on your computer or mobile app 
Click here to join the meeting
Learn More | Meeting options

List of courses for PCNs to attend provided by NHS I/E 
Please find attached a List of courses for PCNs to attend provided by NHS I/E support the PCN workstream.

NEW RESEARCH TO IMPROVE SOCIALLY EXCLUDED GROUPS ACCESS PRIMARY CARE 
Doctors of the World (DOTW) is working with University College London and the NHS to gain a better understanding of the issues facing socially excluded and marginalised groups when accessing GP practices in England. 
              
DOTW is an independent humanitarian movement working in the UK and abroad to support socially excluded people to access healthcare. Through 350 programmes in 80 countries run by more than 3,000 volunteers we provide medical care, strengthen health systems, and address underlying barriers to healthcare.
              
We are conducting an online survey and interviews with GP staff (including reception staff, managers, clinical staff) across England to hear your perspectives on the challenges that socially excluded groups (including people experiencing homelessness, people with irregular or insecure immigration status, people who sell sex and members of the Roma, Gyspy, and Traveller communities) may experience when trying to access primary care. Part of this work will feed into redesigning the DOTW UK Safe Surgeries initiative, a training and toolkit for GP practices to support and provide accessible care. 
              
Please complete our 5 minute survey here by 20th June 2022. 
              
Your answers will contribute to a better understanding and support the needs of these groups within your community and GP practice. 
              
If you’re interested in participating in a short online interview, please contact Kerrie atk.stevenson@ucl.ac.uk to organise a time that is convenient for you. 
              
Hydration Week - W/C 20th June 
We are aiming for a Coventry &  Warwickshire system wide hydration awareness week, hydration week 20th -24th June 2022.  This is part of urinary tract preventative work. Please find attached below some posters to display. 

·       Tea Party– 23rd June, we hope everyone will join UHCW in holding a tea party – staff, patients and residents! We would like to generate a hashtag that everyone could use to post pictures #hydratefeelgreat2022
·      Hydration posters - (please amend with own branding where you would like) three images encouraging staff health and well-being – please note the Hydrate Poster  is a later item that has been included to mark a staff drinks area encouraging hydration.
·       18 ways to drink more water and benefits of drinking  – infographic posters
·       Bunting – cut it out and stick to string to create a fun display
·       Tackling dehydration – a resource from CCG colleagues re urine colour and action
·       Bingo – hold a game at the tea party!

[bookmark: _Hlk70513177][bookmark: Vacancies]Newsletters
Cancer Update Newsletter 
Please see below for the latest Cancer Update newsletter – Please note that for Warwickshire North GPs, an item on the new Non-Specific Symptoms Pathways at George Eliot Hospital NHS Trust is included in this newsletter.

Link to newsletter is https://cwccg.net/5ECH-JA32-5EA65869C3BD0A663T8PB82C89461C503B3A23/cr.aspx


GP IT Newsletters
· Coventry & Rugby Area
· WN Area

Prescribing Dashboard - Mar 22 
Please find attached the latest dashboard for distribution to Coventry and Rugby GP Practices.

EMIS Newsletter May 22 
Please visit  https://www.emishealth.com/news-insights/may-newsletter-2022


 
Quality Matters Newsletter - June 2022 - Issue 7
Please find attached this month's QMs newsletter.

Vacancies
NHSEI Associate Medical Director VACANCY for Primary Care and Primary Care Networks
Please see below links for two Associate Medical Director for Primary Care and Primary Care Networks roles in the regional NHSEI Medical Directorate.
http://jobs.england.nhs.uk/job/v4217274
Associate Medical Director for Primary Care and Primary Care Networks (jobs.nhs.uk)
 
Please do share with colleagues in your PCN. For further details please contact me via jwright13@nhs.net .
              












image1.png
PRACTICE NEWS
06/06/2022




