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Pathology Hints and Tips

We aim to provide some quick pointers, reminders and news about pathology services for
Primary Care. Please cascade to your practice teams — thank you.

CWPS Blood Sciences Laboratory Transformation

Coventry & Warwickshire Pathology Services are going through a period of transformation. A
major procurement for new equipment and technical support has been undertaken. CWPS’s
new partner isSiemensand over the nextyear the two organisations will be working together
to update the blood sciences equipment across Coventry and Warwickshire.

This is alsoan opportunity to restructure Pathology servicesto a hub and spoke model as set
out by NHS England. The new model will include multi - disciplinary staff working to ensure a
timely, high quality, cost-effective and value-added service.

There will be a hub lab at George Eliot Hospital in Nuneaton where all GP and Outpatient blood
sciences work will be analysed. Thentwo spokes - Essential Service Laboratories (ESLs) at
UHCW and Warwick Hospitals which will provide services for Emergency Departments and
Inpatients on these sites.

The first phase of this work will see the replacement of the Haematology analysers at the
beginning of 2021.

What it will mean for GP Practices

Some clinical changes are anticipated, such as some minor reference range changes and for
South Warwick GPs, the move from the use of PV to ESR (information will be provided when
this change is due to take effect).

Transport changes — as samples migrate to beinganalysed at George Eliot Hub Lab, there will
be a needto reroute the courier runs that collect from GP practices, thisis anticipatedto
happen twice, once duringtransition and again later in 2021 or earlyin 2022 whenall testsare
beingundertaken at George Eliot when a final timetable can be created. Againwe will let
practices know whenthese changes are to take place.

Updates will be provided as and when they occur throughout 2021.




Pathology Requesting W emis health
Electronic ordering

tQuest

The roll out of primary care order comms — tQuest — to our surgeries is continuing during these times of
Covid. We have introduced video training aids and combining these with our onsite visit, we are able to
reach the majority of surgery staff whilst abiding by government guidelines.

There are only a few surgeries left to have tQuest implemented and the team will be reaching out over
the next few weeks to arrange for this to happen. If you would like to contact us to get started then
email stacey.hammond@ uhcw.nhs.uk or gregory.tindall@ uhcw.nhs.uk directly.

Already using tQuest and have new sstaffjoining the team? Forgotten how toadd new staff? No
problem, use the easy to follow Handy Guide below:

Handy :l' ide -
Adding neW staff.pdf

“When to Review, when not to Review.....” When you are adding a new member of staff you need to
ask yourself if they would benefit from having access to the Review module to see Previous Test Results.

\iew Frevious TestResuls |

If you are adding a new GP and “proposing” them as a new requester, the team will set thisup
automatically. If you are adding a new locum, nurse, clinical pharmacist or admin member(ie.a
team memberwho doesn’t expect to receive and report theirown results) — you may still wish
for these to be able to view previous results, so make sure you email

CWPSITteam@uhcw.nhs.uk (or your primary care order comms facilitator) to have this ability
added.
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Ha ndy Guide for Add|ng New Staff Pathology Services

Adding new staff is a multistep process.

First Step: Create their Emis profile and make a note of their Emis Username (you will need this for the next steps).

Second Step:

1. Click on Emis button

1.Click on System Tools

3. Click on EMAS Manager

4. Select Test Request from left hand menu.

5. Click on Indigo Test Requests—should be a green tick by c

it. In the middle pane click to highlight University Hospitals -
Coventry & Warwickshire NHS Trust. On the right pane you . —— 4
will see the list of your staff in grey. Click on the box next to e

their names to tick it. Complete the pop up. Username is -

the Emis Username and the password is tquest (this

password is not needed again).

6. Repeat this for all your new staff.

Third St e C/cURBERE0- GOBYEEE)"
ir ep: 52 ettt ,

1. Go to Workflow Manager a & ‘ =

2. Click on Test Requests in the left hand menu. i e

3. Click on Report List in Online Actions to open the admin section of tQuest. b ewprontyorw emsecened Tak, Reisvon

4. Click on Practice Users. ,,
5. Click on bottom left to Add, Modify or Delete to maintain your staff- >

Name — first name and surname
Position —choose from drop down list
e PMS Login name — the EMIS Username
S Login Nams [ ODS Code— for Doctors, their GMP PPD code or their GMC code
o0sCode [ (leave blank if you are adding staff who are not going to be
e st S o [ 3 receiving their own results).

e Can Request— No or Proposed. If staff are requiring results to
come back to them for reporting, select them as Proposed. For all
other users this stays as No. If Proposing a user, see PLEASE NOTE
box below...
cee (]| ® New request starting tab — select Request for staff not receiving
their own results, and select Order for staff who will.

Click Save

2 Indigo 4 | tQuest - Add Practice User -- Webpage Dialog

Name |

PLEASE NOTE:

You need to email CWPSITteam@ uhcw.nhs.uk if you need your staff to be able to do the following in addition to
simply making requests. Advise the team a new user has been added to tQuest and you require either of the following
options:

Optional extra 1) Request under their own name and receive their own results - you Proposed them during the
third step above (they will be automatically added to be able to review previous test results) (eg. doctors,
advanced nurses etc)

OR
Optional extra 2) View previous test results (eg. some admin staff who deal with QoF might find this useful)

**|f your process requires your admin staff to be able to Edit Test Requests in order to Finish a Saved request (to print out the
request form saved by a clinician), email your Registration Authority (RA) and ask they add the RBAC activity of B8024 Manage
Test/Investigation Requests to the staff’s smart card (you will need their smart card number/SDS User ID from Emis)**
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New Test Groups available in tQuest: To support Shared Care Agreementswithin primary care,
additional test groups have been added into Drug Monitoring section of Test Groups within tQuest. The
Order Comms team worked with the Medicines Management teamtoidentify the most frequently
prescribed High Risk drugs.

Bearcn.] I |
All Groups '

20w M Bicalutamide [Cas odex) (specrec)
7185/ |BD <45 years Ciclos porin (3m or dos e inoreas )
Abnormal Liver blood st Ciclos porin Monitoring

Acute s ynowitis Cinacalet Menitoring (monthly)
Anaemia Coleswelam (Annual)

Annual HD H ydromxychloroquine Monitoring

| | Autoimmune hepatitis s oreen Leflunomide Monitoring

Blzod Borne \irus Screen HIW, HEF E Lithiurm R 3 monthly

Cervicitis Lithivm R new/snnusl

CGHD Annual Chedk Methotrexate Monitoring

| |CoeliscDiEease Sulfas alszine Monitoring
Conneclive TesueDises e Tas tos ferone {Annual)

Contact with ras h in pregnancy Tes tos ferone IM (end of injection)
C\VD / GHD Tes ioterone (HIGH RISH 8m)
Dementia Soreen/ Memory Clinic Thyroid monitoring & pregnant
Digbetes Thyroid monitoring on carbimazole
_ Thyroid monitring on T4

Ereclile dys function W

Haematuria

Feedback on testgroups withintQuest is welcome —email stacey.hammond@uhcw.nhs.uk or

gregory.tindall@uhcw.nhs.uk with yoursuggestions and reasoning.

Folding of Submission Forms

The Specimen Reception team have asked that request forms are folded/torn and put into bags
with barcodes, patient details and tests clearly displayed. This will aid turnaround times of
requests. They have done a poster which can be printed off and displayed to help remind staff:

i
Adobe Atrobat
Document

ghnt.gefstockcwps@nhs.net

Consumables Order F
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GP REQUEST FORMS

PLEASE COULD ALL GP REQUEST FORMS BE FOLDED/TORN WITH PATIENT DETAILS, TESTS AND

BARCODES CLEARLY DISPLAYED - THIS WILL HELP IMPROVE LAB TURNAROUND TIMES.
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Pathology Consumables Order Form 



		Coventry and Warwickshire GP Practices  



		



				Practice

		



		Name of Requester

		



		Requester Contact Details

		



		Date of Request

		













		Blood Tubes

		Unit of Issue

		Quantity



		Gold/gold Serum Gel tube 5ml (Biochemistry/Virology)

		50 tubes

		



		Lavender/black K2 EDTA tube 4ml (FBC)

		50 tubes

		



		Lavender/yellow K2 EDTA tube 4ml (HbA1c)

		50 tubes

		



		Grey/white Fluoride Oxalate tube 2ml (Glucose)

		50 tubes

		



		Blue/black Sodium Citrate tube 3.5ml (Clotting/INR)

		10 tubes

		



		Pink/black K3 EDTA tube 6ml (Crossmatch) 

		1 tube

		



		Green/black Lithium Heparin tube 6ml

		1 tube

		



		Royal Blue/black Sodium Heparin tube 6ml (Trace Element)

		1 tube

		



		Needles and Holders for Blood Tubes

		

		



		Green VisioPlus Flashback Needle 21G x1.5"

		100 needles

		



		Black VisioPlus Flashback Needle 22G x1.5"

		100 needles

		



		Needle/Tube Holder Quickshield 

		50 holders

		



		Urine and Faeces Containers

		

		



		White Top Universal Urine container 30ml

		50 containers

		



		Red Top Boric Acid Urine container for analyser 10ml with cup

		50 containers

		



		Blue Top Faeces container with spoon 30 ml 

		50 containers

		



		24hr Urine Collection Container 2.5L (Plain) 

		1 container

		



		Swabs

		

		



		Black Cap Amies Charcoal Transport Swab

		50 swabs

		



		Orange Cap Amies Charcoal wire shaft/rayon tip ENT Swab

		10 swabs

		



		Specimen Bags

		

		



		Minigrip Specimen Bag with documentation pocket

		100 bags

		



		Histology Biopsy Containers and Forms

		

		



		Yellow Top Formalin Biopsy pot 60ml with histology form (South Warwick/Burton)

		1 pot & form

		



		Yellow Top Formalin Biopsy pot 60ml with histology form (Coventry)

		1 pot & form

		



		Yellow Top Formalin Biopsy pot 60ml with histology form (Nuneaton)

		1 pot & form

		



		Miscellaneous Consumables 

		

		



		Mycotrans dermatology envelopes

		1 envelope

		



		C&W Chlamydia Kit (Female)

		1 kit

		



		C&W Chlamydia Kit (Male)

		1 kit

		







Orders to be emailed to ghnt.qefstockcwps@nhs.net









QE Transport will endeavour to complete requests for consumables and deliver within 2 working days of receipt.

Once packed, consumables will be delivered on the next scheduled delivery by the relevant driver.

For consumable enquiries call QE Facilities on 024 7661 9174



		For QEF Office Use Only



		Date Received

		

		Date order packed

		



		Date out for delivery

		

		Order Packed by
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