Booking a Home Visit with the Paramedic Acute Visiting Service (PAVS)
There are two Electronic Patients Records (EPR) systems in Coventry, EMIS and VISION. This means there are two ways to refer patients into the PAVS. Please follow the normal referral criteria guidance, before this user guide to ensure that only appropriate patients are referred into the service, to ensure available capacity to those that need it. All telephone consultations completed by practices must be documented in the patient’s record, so the reason for the referral is available for the PAVS Clinician to review.
EMIS Practices
1. Access Appointment Book.
Click [image: https://www.emisnow.com/csm/EMIS%20Button.jpgx], point to Appointments, and then select Appointment Book.
The Appointment Book is displayed.
2. On the ribbon, click Find Slot and then select Find Cross-Organisation Slot.
[image: ]
Organisation field will default to the Practice Name
3. Click on Spy Glass next to Patient field to search for patient[image: ]


Mandatory Fields to search for patient: Family Name, Gender and DOB or alternatively search via NHS number
[image: ]
4. Search using spy glass for  Coventry and Rugby GP Alliance in ‘Location’ field: Once you have found this once you can use the drop-down menu to find the organisation.
5. Under slot type filter to PAVS Home Assessment. 
[image: ]
6. Find suitable appointment and ‘Book Appointment’. Please ensure that you check the date of the patient’s appointment and ensure that the timescale matches the patients needs.
7. Ask the patient for consent to share their full electronic health record with PAVS Clinician only – Click ‘Yes, this patient consents’
** Note (If the patient does not consent they cannot be seen in COVID-19 Hot Clinic service)
[image: ]



8. Must enter GP name & contact number, along with patient’s telephone number in ‘Booking Notes’ and a reason for the appointment e.g. Fever, SOB.
[image: ]ENTER PATIENTS TEL NUMBER

9. Click ‘Book Appointment’
If you want to cancel a Remote Consultation you must search for the patient within the Practice’s EMIS system, click Patient’s appointment and then cancel. 
IMPORTANT: Whilst PAVS are operating an appointment booking system on EMIS, the times are a guide only; please do not promise a patient that the PAVS service will visit at the appointment time selected. The times are subject to change dependent upon other visits being more urgent.
VISION Practices
The Clinician must inform the patient of the referral to the PAVS and confirm the following:
· Patient consents for their information to be sent to PAVS Team.  
· Please complete and send the PAVS Referral Form and send to crgpa.admin@nhs.net


IMPORTANT: On receipt of the referral the PAVS Paramedic will contact the GP as necessary to discuss the home assessment in more detail, in terms of appropriateness and to agreed actions following home assessment. To enable this process please ensure that the referring GPs contact details are within the referral.
20200404 Booking a Patient into COVID-19 Hot Clinic
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Enter the patient's details to start tracing.

[rcecmena ]
Fertvane @+ oot | conder -« ik o] oweorom + [t |
Gen tame @ | ] postcote @ | | wswurber @ [ ] Useoosmnoe

Cross-organisation Patients

Date of Bith /
NHS Number

Name / Address Gender





image5.png
Find cross-organisational appoirtmerts. x
patiert
Organisation [Phoenix Family Care j P2
Patient [STARDUST, Ziggy (Mr) P
Appointment criteria
Searchfiom  [Won 02Dec2019 T
Exclude urgents [
Time of day |Any '
Organisation |Coventry & Rugby GP Alliance Ltd =2
Slot type [ siot types =
GP, Allesley Park Medical Centre, (Unity) B
Languages GP, Bredon Avenue Surgery, (Navigation)
Gp, Brookside Surgery, (Rugby)
Location GP, Broomfield Park Medical Centre, (Unity) 2 Advanced critera
| GP, City of Coventry Health Centre, (Navigation)
GP, Engleton House, (Unity) itments
GP, George Eliot Medical Centre, (GP Connect) jalizhle 2opoin
Date 6P, Holbrooks Health Team, (GP Connect) [ Slot tyoe | session name [ Location =
Mon 02-Dec2019  20:40 s 10 mins RANDHAWA, Bikrarjit (Dr) Default Male GP (Mon-Fri) Broo... Brookside Surgery, Bro...
2040\ 10mns ASAFA, Adewale (Dr) Default Mon - Fri (Male GP) M... Moseley Avenue Surge...
2050\ 10mns CHATTERIEE, Antta (Dr) Default (Female GP) (Mon-Fri) ... Market Quarter, Drove...
2050\ 10mns RANDHAW/A, Bikramjit (D) Default Male GP (Mon-Fri) Broo... Brookside Surgery, Bro...
21:00 . 10mns RANDHAW/A, Bikramjit (D) Default Male GP (Mon-Fri) Broo... Brookside Surgery, Bro...
21:00 . 10mns RANA, Tokraj (Dr) Default (Male GP) (Mon-Fri) Ph... Phoenix Famiy Care, 1...
21:00 . 10mns CHATTERIEE, Antta (Dr) Default (Female GP) (Mon-Fri) ... Market Quarter, Drove.
Tue 03-Dec2019  18:40 N 10 mins BHANGAL, Manmirder (Dr) GP, University of War...  (Male GP) Tuesday Uni... Universty of Warwick
1840 ha 3 D
QR =1 tater abpontments

BEE Clear appointment criera | Book appointment | Cancel

b o€ W] 21 S B] 8] AR BAGO o





image6.tmp
Does this patient consent to the consulting practice viewing and/or adding information to ther medical record?

Note: Enterprise appointments cannot be booked f patients do not consent. If ths patient would stil ke a
cross organisational appointment, the patient wil need to be booked as an unregistered patient.

Ves, thi patient consents | | No, this patient does not consent | | Cancel





image7.tmp
Booking Detais.

Patient name 'STARDUST, Ziggy (Mr)

Reason I

Booking notes

Shot type. Defaule v




image1.png




image2.png
;;is"*as» -

— | Appointment Book | Wesk Templates Planner _ Holidays and Closures _ Appointment Reporting

EB TR Seomporetic o Omeer | Rprieey  PReiest p @ §?§
E Appts

b Health Care System - Coventry && Rugby GP Alliance Ltd - 28896 —

e 3,
Sit Propertes AMOrly *® Realoc List
Book Patent = wesx € v Location Search | prng

= Appoiniments Ty Create Session \ View £3PM Only 15 Show Holidays Pl Book | | Config
Find slot Actions. View Filters. Print | Config
Findcross-organisstionsl skt « | mACKINSON, Kefsty (5) =

Friday
0O ot ©

Mo Tu We Th Fr Sa Su Time  Description / Patient Name Reason Slot Notes
AR 1o
dasddan oo
R
25 26 27 28 29 30 18:50
500
i oo
1500 | o
Session Holder Fitte 10:30
MACKINSON, Kristy (Ms) 19:40
T —
rrrr—
= —
o
v 20:40
o
o

2120 BLOCKED

3 CiicalProciioner | _MACKINSON. Kty (s) | _Location: Coventry & Rughy GP Allance Lt





image3.tmp
Find cross-organisational appointments

patiert
Organsation | [Pl
patent | | =

Appointment criteria

Searchfom  [Fi250ct2019 [T

Bxclude urgents (]

Time of day  [Any. )

Organisation [Phoenix Famil Care

Sht type. [awsit types
Languages  [AllLanguages
Available appointments.
Date. At Durstion esson holder(s) Slot type session name Locstion

Eatlier appontments ater appontments

‘Clear appointment criteria | | 800k appoitent. Cancel





