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Paramedic Acute Visiting Service (PAVS)

Practice Referral Process

Clinician triages patient and decision made
patient is suitable for Paramedic Acute
Visiting Service (PAVS)

Practice call PAVS referral line and requests a visit, a mobile
contact number must be provided for the clinician

PAVS have slots available to

reserve?

Yes

2 hours?

Does Patient need to be seen within

Yes

CRGPA check if an
**Urgent** slot available

PAVS reserve visit slot for 15
mins and inform practice of
referral reference

No

Practice advised that service is at

full capacity

End of process

Practice complete PAVS referral form using

!
T ]

Practice informed that the service is
unlikely to be able to see patient
within this timescale

Practice wants to continue referral?

No

EPR system and email crgpa.pavs1@nhs.net.

Subject header is: Practice Name and referral

ECP informed referral received
and triages referral form

y

Referral accepted?

No

Practice e-mailed

Practice telephoned & given
advising visit accepted

reason referral not accepted

End of process

Visit takes place and any action
agreed with Clinician via mobile
number

End of process

Completed referral form emailed to practice




