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1. Purpose
a. The purpose of this document is to outline the criteria employed within the Coventry Community Dental Service (CCDS) to determine whether a referral should be accepted or rejected.

b. The CCDS has a responsibility to provide treatment to those patients who are unable to access treatment from a General Dental Practitioner (GDP) due to physical, sensory, intellectual, mental, medical, emotional or social impairment or disability or, more often, a combination of these factors.
c. These criteria are required to support the triaging process to determine which patients are entitled to access the service.  The triaging process, included associated responsibilities and timeframes, are outlined in the service’s Referral Management SOP.
d. Treatment will only be offered following an assessment initiated by the receipt of a referral. Referrals are accepted from dentists and a range of registered healthcare professionals and those involved with the care of adults and children.  
e. Self-referrals by patients are not accepted

2. Context 
a. The CCDS is complimentary to the General Dental Practitioner (GDP). As such, the service does not provide care for patients who could be treated by the GDP.  
b. Patients suitable for management within CCDS will be treated safely and effectively. 
c. Acceptance for treatment in CCDS will be subject to the criteria as outlined below. The majority of patients will usually be provided with one course of dental treatment and discharged back to GDP.  The exception to this would include patients with significant medical or behavioural need who require additional skills in managing their medical, mobility or behavioural issues.
3. Roles and Responsibilities
a. Dental Clinical Lead - Overall responsibility for Clinical Leadership of staff in CCDS.

b. Head of Planned Care - Overall management responsibility of the CCDS.
c. Dental Nurse Manager – Overall responsibility for delivery of effective referral management and triaging processes.

d. Senior Dental Officers – Responsible for triage of all referrals or delegation to a suitably skilled and experienced colleague. 

e. Admin and Clerical staff:

i. Responsible for printing off referral forms from NHS.net system

ii. Preparation and date stamping of paper referrals. 
f. Waiting list Co-ordinator - Receiving triaged referrals from the clinicians and following the required processes as outlined in the Referral Management SOP.
g. Clinicians and Nursing Staff – Treat referred patients, refer on to the suitable departments / practitioners as required.   
4. Procedure
a. As it is not always possible to determine if a patient fulfils the acceptance criteria from the referral information, an appointment may be given for an assessment.  If at this assessment, it is determined that the patient does not meet the criteria they will be discharged to the referrer. It is the assessing clinician’s responsibility to ensure the patient, parent, guardian and / or carer(s) understand this.  
b. Incomplete referrals (i.e. lacking sufficient information to support making a sound triaging decision) will be returned to the referrer with clear guidance on what additional information is required.
c. Referrals are passed to Clinical Lead for triage who will indicate their triage decision in writing on the referral form to identify suitable pathway using the criteria below. 
d. The full triaging process is described in the Referral Management SOP.

5.  Acceptance criteria for Special Care Dentistry and Paediatric Dentistry (including GA)
a.  Geographic location:

Coventry Community Dental Service accepts patients who are resident in and/or are registered to a General Medical Practice in postcodes CV1-6
b.  Patient specific referral criteria
	Criteria
	Examples of conditions to accept:
	Reject if:

	Complex medical history where medical condition or medication compromises oral health or necessitates special care
	Examples of conditions that may be accepted, when the severity of the condition necessitates management due to complexity, or where patients are struggling to access primary care:

· Poorly controlled Epilepsy.
· Poorly controlled Diabetes.
· Haemophilia.
· Patients who have undergone radiotherapy of head and neck.

· Cystic fibrosis 
· Lupus.
· Oncology patients 
· Patients on immunosuppressive drugs
· Palliative care 
	· Controlled Epilepsy.
· Controlled Diabetes.
· Hep B, Hep C or HIV +ve (unless fulfils other referral criteria).
· Anticoagulant therapy (i.e. on warfarin).

	Management problems / challenging behaviour
	Examples of conditions that may be accepted, when care has been attempted but the severity of the condition/behaviour necessitates management due to complexity, or where patients are struggling to access primary care:

· Autistic spectrum

· ADHD.
· Significant Mental health problems.
· Learning disability.
· Neuro-disability requiring special care.
· Adults with severe dental phobia/anxiety

· Anxious children with a history of caries, pain, swelling, or infection requiring assessment and treatment planning for treatment under sedation or general anaesthesia 


	· Patients referred solely because they require an interpreter. 
· Patients with history of mental health problems but no current symptoms or challenging behaviour.
· Orthodontic extractions of premolars will not be provided under GA
· There is limited availability for intravenous sedation and waiting times are long.  We provide simple fillings and extractions only.
· Children with asymptomatic deciduous caries.  These referrals will be rejected and redirected to CDS Support Practices.


	Physical difficulties resulting in mobility problems which make it difficult / impossible for the individual to access care at the City Centre site.
	Examples of patients that may be accepted, where they are unable to access primary care dental services, even with assistance:
· Housebound patients (that are unable to leave the house even with assistance described below)
· Individuals in residential care (that are unable to leave the home even with assistance described below)
· Wheelchair users who cannot transfer with minimal support or unaided.
(NHS Coventry definition of housebound: ‘a person who, as a result of physical or psychological disability, is unable to leave their home via regular or adapted transport’).

	· Patients who could access practices with ground floor surgeries.
· Wheelchair users who are able transfer to the dental chair with minimal support or unaided.

	Learning Disabilities which make it difficult / impossible for the individual to access GDS care

	· Challenging behaviour, with a complex medical history.
	· Mild Learning Disabilities with no challenging behaviour or complex medical history.

	Complex

dental problems
	
	· High treatment needs if no other management problems.
· Complex treatment plans for anxious patients (we do not provide RCT / crown and bridge or treatment of severe periodontitis)
· Severe enamel hypoplasia, hypodontia, supernumeraries.
· Surgical extractions / MOS 
Patients should be referred to the appropriate dental specialty if required 




6. Acceptance Criteria for Orthodontics (Via Rego)
Orthodontic diagnosis and treatment planning service:
a. Referrals from other CCDS clinicians seeking advice prior to the provision of extractions and/or restorative treatment under general anaesthetic 

Orthodontic treatment on referral:

a. For patients of the Community Dental Service with a treatment need assessed as IOTN DHC 5, 4 or 3 with an AC of 6 or above.
b. For complex cases in patients with additional medical, sensory, behavioural or social need, with a treatment need assessed as IOTN DHC 5, 4 or 3 with an AC of 6 or above.
Rejection Criteria for Orthodontics:

Anything not fitting the acceptance criteria.

.
7. Acceptance criteria for Domiciliary Services 
Patients must meet the overarching acceptance criteria for Coventry Community Dental Services

AND
i. Are unable to leave the house due to high medical risk, confinement to bed or severe agitation due to dementia or other cognitive impairment.
ii. We do not provide domiciliary care to care home residents en masse. They should be referred by a GDP according to individual need.

iii. We do not provide domiciliary visits for patients in hospital.
8.Costs
All patients accepted for care with Coventry Community Dental Service will be required to pay NHS dental charges in line with the current dental charges outlined by the Department of Health unless the patient is exempt.  More details can be found on the link. https://nhsbsa.nhs.uk/help-nhs-dental-costs
9. Making a Referral
Please use the referral form found on our website

https://www.covwarkpt.nhs.uk/dental-service-for-health-professionals
To facilitate an effective assessment of referrals please complete all sections, including  the patient NHS number.  Failure to do so may result in your referral being declined. 

Send your completed referrals to dentalreferrals@covwarlpt.nhs.uk
Please note that all referrals must be sent via email.
10. Additional Information
a. Referral for management of caries (including extraction) in permanent teeth should include good quality radiographs.  Referrals may be declined if these are not provided.

b. An orthodontic report must be included with referrals where extractions are requested as part of an orthodontic treatment plan.  Any request for orthodontic opinion or treatment must be made via Rego.

c. Until the patient is accepted for full care, the referring dentist remains responsible for emergency treatment. 
d. We currently have long waiting times for assessment and treatment and will attempt to prioritise urgent cases.  Please support this by providing justification for urgent referrals.  Treatment under GA and intravenous sedation have significant waiting times.  Please advise your patients when referring.
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