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Good Neighbours Coventry Referral Form
Good Neighbours Coventry is a project that seeks to alleviate loneliness in over 50s through at-home befriending, practical help and friendship groups. It is funded by the Better Care Fund via Coventry City Council and the partners of the project are Age UK Coventry, HOPE Coventry and Together for Change. People over 50 not living in a care home and not suffering from severe mental illness may be able to access a DBS checked Good Neighbours befriender, who would visit them for a chat and company on average once a week. Clients can self-refer into the scheme. Good Neighbours volunteers cannot provide any personal care.
The profile of a client who is easiest to match to a volunteer will be a non-smoker who is elderly (75+) and lives alone, is clean, is flexible on when they have a visitor, has a good enough memory to recall the volunteer (so that the volunteer also has a meaningful experience), and who is willing to engage with conversations on different topics. Clients do not have to fit this profile to be referred into the scheme, but it may take longer to find them a suitable volunteer. Geographic availability of volunteers varies frequently, as volunteers broadly wish to volunteer within their local area.
In order to go out and assess the client, we require the following contact details of the client:
	Name of client
	


	Address
	




	Phone number
	

	Email address (if applicable)
	

	Any risks or other relevant details about client
	



	Name of referrer
	



 
[bookmark: _GoBack]This form should be returned to Jess Day-Pollard, Good Neighbours Project Manager, ideally by email to goodneighbourscoventry@hopecoventry.org.uk, but can also be sent by post to Jess Day-Pollard, Good Neighbours Coventry, c/o The Friendship Team, Age UK Coventry, FREEPOST NAT 10221, Coventry, CV1 1BR.
For more information on the scheme, contact Jess with the details above, or:
Phone: 07563 902 904
Web: hopecoventry.org.uk/projects/good-neighbours-coventry/ and facebook.com/goodneighbourscoventry 
image1.png
Good Neighbours Coventry

A collaboration between

TOGETHER
D .ovenl
HoBB i, <aer
Covbd’rv,

WARWICKSHIRE®




