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Bringing eye
care closer
to you

NHS Eye Care Service

This leaflet provides information about the new 
eye care centres who have trained and qualified 
opticians able to examine, diagnose and treat eye 
conditions that do not require hospital treatment.

What is an approved Eye Care Centre?

NHS Coventry and Rugby have been working together 
with clinical teams and patient groups to develop a local 
eye care service to provide care closer to you. As a result 
a service has been developed to provide treatment for 
common eye conditions such as red, sore or dry eyes in 
convenient locations by fully qualified staff. Once 
examined you will be treated for the condition and only 
be referred to hospital services when you really to be. 

The Eye Care Centres listed overleaf have been approved 
on the basis that they have trained and qualified staff 
that can examine and treat eye conditions.

Why use an Approved Eye Care Centre?

✓ Fully qualified Opticians trained to examine, diagnose
 and treat eye conditions
✓ Convenient locations across Coventry and Rugby
✓ Free Parking
✓ Open 7 days a week   
✓ Early morning and evening appointments – selected   
 centres only
✓ Saturday and Sunday appointments – selected centres only

How do you access an Approved Eye
Care centre?

› Select an Eye Care Centre from the list overleaf that is   
 convenient for you to visit

› Contact the Eye Care Centre, the team will ask about your  
 symptoms, take your details and book an appointment for  
 a time that is convenient.  
› Please ensure you take your NHS number with you which you  
 can find on your NHS Medical Card or from your GP surgery.  
› The optician will examine your eye and advise a course of  
 treatment or if your condition requires more specialist   
 treatment, refer you to the right specialist.

› Follow up appointments to check on your progress may
 be done by telephone or require another appointment   
 depending on your treatment plan. Your optician will   
 advise you.  
› A letter will be sent to your GP to advise them of your   
 condition and treatment so your records are kept up to date.
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Saturday Sunday

COVENTRY

NHS Eye Care Centres ✔ = Available     ✘ = Not available By appointment only

Patients must ring for an appointment before attending an Eye Care Centre.
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