Further support and
information available

Colostomy Association
Tel: 0800 328 4257 (24 hour help line)
Web: www.colostomyassociation.org.uk

IA (lleostomy & Internal
Pouch Support Group
Association)

Tel: 0800 018 4724

Web: www.iasupport.org

Urostomy Association
Tel: 01889 563191
Web: www.urostomyassociation.org.uk

The National Association for
Colitis & Crohn’s Disease
Support line: 0845 130 3344

Information line: 0845 1302233
Web: www.nacc.org.uk

Bowel Cancer UK
Tel: 0800 840 3540
Web: www.bowelcancer.org.uk

Beating Bowel Cancer
Helpline: 0845 0719301
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Stoma Care
Community Service

As part of the team, the Community
Stoma Nurse Specialist is able to offer
support and advice regarding all
aspects of stoma care.

Education, Training, Advice and
Support for

District Nursing Teams
Residential & Nursing Homes
Local Care Agencies
Schools, Day Centers and
Respite Care

Who is the Community
Stoma Care Nurse?

Your Community Stoma Care Nurse is
Lisa Thomas

Lisa is a Registered General Nurse
with additional knowledge, skills and
experience in stoma care who will
support you at home alongside your
stoma team within the hospital.

Hours

Monday - Friday = 8am —4pm
(No Bank Holidays or weekends)

Here to help & support

Referral & Contact
Details

Your GP, District Nurse can make

referrals or you can contact the Stoma

Nurse directly.

Lisa Thomas — 07809 594060
lisa.thomas47@nhs.net

Please leave a message with your
name and number and Lisa will return
your call as soon as she can, Please
note this may the next working day.

If you feel that it is an emergency, and
it is out of hours please contact your
GP, 111 NHS service or A&E

Home Visits & Telephone
Support

Post-operative support & advice
Daily telephone calls for new
discharges for 15t week at home.
Skin health & stoma assessment
Dietary Advice

Life Style Advice — Travel
Advice, Going Back to Work,
Exercise & Sports, Body Image
& Relationship Advice

Hernia Prevention Advice
Support Garment Fitting

Stoma Irrigation

Training & Support for family and
carers

Ongoing support & Annual
Reviews

Product and prescription reviews
Ordering Supplies
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